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The U.S. Small Business Administration

F R O M T H E ADM I NI STRATOR
Over the last two decades,
small and new businesses
have been responsible for
creating two out of every
three net new jobs in the
United States, and the
country’s 28 million small
firms today employ 60
million Americans — that’s
fully half of the private sector workforce.
At the SBA, and across the administration,
we are focused on making sure that
entrepreneurs and small business owners
have the tools, resources and relationships
you need to do what you do best: grow and
create jobs.
Over the past three years, the SBA has
streamlined and simplified its programs to
better serve the small business community.
These program enhancements are focused
on providing more access and opportunity
for capital, counseling and contracting for
small businesses like yours all across the
country.
One example is our newly re-engineered
CAPLines program, which is designed to
help small businesses meet their short-

term and cyclical working-capital needs. To
strengthen the program, we talked to lenders
and small business owners about how to
make CAPLines more efficient and effective.
As a result, we streamlined the paperwork
and allowed banks to use more of their
own processes, and we are now seeing loan
volumes up more than 220 percent.
I hope this guide helps you take advantage
of some of the tools we offer at the SBA. If
you want additional information about any
of our programs or initiatives, we have a
wide range of online tools, including
SBA.gov, which provides access to SBA
Direct, a tool that connects you to SBA
resources in your local area. You can also
join the SBA online community and connect
with other small business owners.
Warm regards,

Karen G. Mills
Administrator
U.S. Small Business Administration

About the SBA
www.sba.gov

Your Small Business Resource
Every year, the U.S. Small Business Administration and its nationwide
network of partners help millions of potential and current small
business owners start, grow and succeed.

Ê
Ê
Ê

Resources and programs targeting small businesses provide an
advantage necessary to help small businesses compete effectively in
the marketplace and strengthen the overall U.S. economy.

Visit SBA online at www.sba.gov for 24/7 access to small business
news, information and training for entrepreneurs.

SBA offers help in the following areas:
Ê UÊ ÕÃi}
Ê UÊ >«Ì>
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All SBA programs and services are provided on a nondiscriminatory
basis.

Visit us online: www.sba.gov/ne

The U.S. Small Business Administration

F R O M T H E R E G I ONAL ADM I NI STRATOR
Who drives innovation,
creates two out of every
three new jobs, and
acts as a foundation for
America’s prosperity?
Entrepreneurs and small
business owners do.
The U.S. Small Business
Administration is the federal agency
that helps Americans start and grow
small businesses. We also provide help
following federally-declared disasters.
I am the administrator for Region VII,
consisting of the states of Missouri,
Iowa, Nebraska and Kansas. One of
my roles is to make sure that as many
people as possible know about our
programs and initiatives. I love my job
because everywhere I go, I bring good
news. I know that our agency truly
helps people. SBA research shows
that entrepreneurs and small business
owners who take advantage of SBA
resources are more likely to succeed. In
my travels I get to meet companies who
are succeeding and hear firsthand how
appreciative they are of SBA’s role in
their success!
So, what can we do for you? The SBA
makes financing easier to access for
borrowers through our federal loan
guarantees and lending partnerships
with financial institutions. We help
small businesses locate and land
federal contracts and sub-contracts by

Visit us online: www.sba.gov/ne

working with other federal agencies
and large federal contractors on their
behalf. We fund and partner with
non-profit agencies, state governments
and educational institutions to offer a
great group of small business resource
providers to the public - Small Business
Development Centers, Women’s
Business Centers, Veterans’ Business
Centers and the SCORE organization,
to name a few. Together with this
District Office, we make face-to-face
small business counseling and training
available at low or no cost. And on our
website at www.sba.gov, we provide
extensive on-line training, helpful
blog articles and an online support
community to help you find answers to
your questions.
Over its lifetime, every small business
faces challenges. Overcoming those
challenges depends on finding the
right help at the right time. This Small
Business Resource Guide is created, in
partnership with SCORE “Counselors to
America’s Small Business,” to help you
find nearby programs and resources. We
hope the information in this guide helps
you find the right help when and if you
need it, and we wish you big success in
your small business endeavors.
Patricia Brown-Dixon
Regional Administrator
Region VII
U.S. Small Business Administration

Nebraska Small Business Resource —
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Message From The District Director

NEBRASKA
SBA Staff Listing
www.sba.gov/ne
District Director
Leon Milobar
402-221-3620
leon.milobar@sba.gov
Deputy Director
Kathleen Piper
402-221-7205
kathleen.piper@sba.gov
Public Information
Michael Foutch
402-221-7211
michael.foutch@sba.gov
Administrative Officer
402-221-4691
Legal Division
District Counsel
Gregg Stratman
402-221-7202
gregg.stratman@sba.gov
8(a) Business Development
Kathleen Piper
402-221-7205
kathleen.piper@sba.gov
8(a) Business Development
Lisa Tedesco
402-221-7229
melissa.tedesco@sba.gov
Training & Counseling
SCORE
Michael Foutch
402-221-7211
michael.foutch@sba.gov

Women’s Business Center
Lisa Tedesco
402-221-7229
Veterans Affairs
Michael Foutch
402-221-7211
Lender Training
Michael Niehaus
402-221-7210
michael.niehaus@sba.gov
Lender Relations
Deborah Wilson
402-221-7222
deborah.haycraft.wilson@
sba.gov
Lender Relations
Michael Marsh
402-221-7216
michael.marsh@sba.gov
AREA STAFF MEMBER
BASED IN OMAHA
SBA Office of Government
Contracting, Omaha
Dwight Johnson
Procurement Center
Representative for IA, MN,
NE, ND and SD
402-221-7206
202-481-1770 Fax
dwight.johnson@sba.gov
www.sba.gov/category/
navigation-structure/
contracting

Business Development and
NBDC Project Officer
Barbara Foster
402-221-7212
barbara.foster@sba.gov

T

2013: Business
Opportunities
Ahead

his past year Nebraska
businesses and entrepreneurs
continued to rise to the
challenges they are faced
with and have reviewed their
business practices or are re-thinking their
concept. Even so, I’m proud to report in
\PM6MJZI[SI,Q[\ZQK\WNÅKMZMITQbML
another strong year: $156 million in SBA
guaranteed loans, and a continued strong
demand in the number of loan approvals,
for our small businesses. Nebraska’s small
J][QVM[[M[KWV\QV]M\W[MMSIVL\WÅVL
opportunities, are adjusting to conditions
IVLIZM\ISQVOIL^IV\IOMWNÅVIVKQVOIVL
technical assistance that is available to them.
Looking forward, there is reason to be
WX\QUQ[\QKIVLKWVÅLMV\QVM[XMKQITTa
for start-ups and existing small businesses,
which put good management practices into
place.
Management basics still apply for sustaining
and growing a small business. It requires a
[WTQL]VLMZ[\IVLQVOWNÅVIVKMIKKW]V\QVO
marketing, operations, and close attention to
detail. Business owners need to constantly
monitor their business’s key indicators: sales,
ZMKMQ^IJTM[KI[PÆW_IVLQV^MV\WZa5WZM
importantly, keep an open relationship with
your lender. Following these practices will
JMVMÅ\I[UITTJ][QVM[[QV\PM[MKPITTMVOQVO
economic times as well as more certain ones.
The SBA continues to bring up to date
programs and services to meet today’s
business environment. We are proud of our
updated web site (www.sba.gov), and our
online services continue to offer guidance to
help make the decision to go into business
and access technical assistance services. The
SBA continues to work to improve our
processes for our guaranteed loan programs
for our lenders, changing and improving loan
program offerings and making it easier for
[UITTJ][QVM[[M[\WÅVLVMMLMLÅVIVKQVO
Our continuing efforts to improve the quality
of service and information provided to our
small business community includes local
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training programs and outreach to various
groups, such as women, veterans, seniors
and business groups. We work hard to help
our neighbors start and stay in business with
critical access to capital, management and
technical training, counseling assistance and
direction to secure government contracts. As
the only federal agency whose sole mission is
to assist our nation’s small businesses, I am
XZW]LWNW]ZWNÅKM¼[_WZSI[IVIL^WKI\MWV
your behalf.
Please keep this resource guide handy as
an introduction to many of the services
and information available. I believe you
will turn to it repeatedly whether you need
help developing a business plan, registering
aW]ZJ][QVM[[ÅVLQVOITMVLMZTWKI\QVOI
business counselor or discovering the world of
exporting.
We are fortunate in Nebraska to work
with quality resource partners – SCORE,
Women’s Business Center (WBC) and the
Nebraska Business Development Center
(NBDC) – providing crucial technical
advice and assistance. Please browse our
local web site at www.sba.gov/ne for up-todate information about our partners, our
programs, services and successes, and browse
small business initiatives available locally and
nationally.
Notably, I also want to thank our advertisers
for their support and participation, all of
which make this publication possible.
As you continually seek sound business
practices to anticipate and react to an everchanging marketplace, we strongly encourage
you to take advantage of SBA programs and
services, ensuring your continued success.

Sincerely,
Leon J. Milobar
District Director of
6%$·V1HEUDVND'LVWULFW2IÀFH

Visit us online: www.sba.gov/ne

Doing Business in Nebraska

The SBA helps business
owners grow and expand
their businesses every day.
Nebraska Business Development Centers
(NBDC) and Women’s Business Centers
(WBC). They also conduct training events
throughout the district - some require a
nominal registration fee.
Assistance to businesses owned and
controlled by socially and economically
disadvantaged individuals through the
Business Development Program. Please
contact Kathleen Piper at 402-221-7205 or
kathleen.piper@sba.gov.

THE NEBRASKA DISTRICT OFFICE
7KH1HEUDVND'LVWULFW2IÀFHLV
responsible for the delivery of SBA’s
many programs and services to 93
counties in Nebraska. The District
Director is Leon Milobar. The District
2IÀFHLVORFDWHGDW%HGIRUG$YH
Suite 100, Omaha, Nebraska 68134.
2IÀFHKRXUVDUHIURP$0XQWLO
PM, Monday through Friday.

CONTACTING THE NEBRASKA
DISTRICT OFFICE
For program and service information,
please contact the Marketing Division at

SUCCESS STORY
Industrial Systems &
Supply, Inc.
2012 Small Business
of the Year
Duane and Patricia Ohlrich, owners of
Industrial Systems & Supply, Inc., Columbus,
have been named the Nebraska Small Business
Persons of the Year for 2012. They were
nominated by Loren Kucera, Wayne Center
Director of the Nebraska Business Development
Center. The company distributes computer
controlled machine tools for the manufacturing
industry to customers in Nebraska, Iowa,
Kansas and South Dakota. They are one of 17
distributors in the United States for Mazak, the
largest machine tool manufacturer in the world.
The Ohlrich’s purchased the business in 1991.
The company is a family owned corporation
with Duane serving as its president, responsible
for its overall management and sales, and
3DWULFLDLVWKHVHFUHWDU\ZLWKRIÀFHPDQDJHU
and bookkeeper duties. The Ohlrich’s have
expanded company sales from about $391,000
in 1991 to almost $6 million in 2011, in spite of
being affected by the worst downturn in history

Visit us online: www.sba.gov/ne

402-221-7212 or barbara.foster@sba.gov.
)RULQIRUPDWLRQRQÀQDQFLQJSOHDVH
contact Michael Niehaus at 402-221-7210
RUHPDLOPLFKDHOQLHKDXV#VEDJRY

SERVICES AVAILABLE
Financial assistance for new or existing
businesses through guaranteed loans
made by area bank and non-bank
lenders.
Free counseling, advice and information
on starting, better operating or expanding
a small business through the Service
Corps of Retired Executives (SCORE),

in the manufacturing sector in 2009 and 2010.
The company borrowed, with the help of an
SBA 504 loan, to move to a much needed new
location with 14, 200 square feet in early 2009.
Throughout the downturn, they resisted letting
employees go by taking cost cutting measures
such as no personal dividends, reduced travel,
and use of cash reserves while focusing sales
on manufacturers that weren’t hit as hard by
the downturn, such as the medical industry.
Duane Ohlrich continued to show companies
how to do more with less equipment and in
OHVVWLPH2KOULFKOLNHVÀQGLQJLQQRYDWLYH
out of the box solutions. That, coupled with
becoming a Mazak distributor, has helped them
not only sell equipment which dramatically
reduces cycle times to produce parts, but in one
case reduced the number of machines used to
produce just one bearing from 12 to one.

A Women’s Business Ownership
Representative is available to assist
women business owners. Please contact
%DUEDUD)RVWHUDWRUHPDLO
barbara.foster@sba.gov.
Special loan programs are available for
businesses involved in international
trade.
$9HWHUDQV$IIDLUV2IÀFHULVDYDLODEOHWR
assist veterans. Please contact Michael
)RXWFKDWRUHPDLO
michael.foutch@sba.gov

We Welcome Your
Questions
For extra copies of this publication or
TXHVWLRQVSOHDVHFRQWDFW
1HEUDVND'LVWULFW2IÀFH
10675 Bedford Avenue, Suite 100
Omaha, NE 68134
7HO)D[
:HEVLWHZZZVEDJRYQH

The company continues to gradually add
employees as business increases, with seven on
the payroll now, with plans to hire more soon.
The couple is active in Columbus Area
Chamber of Commerce, recently sponsoring
free Economic Forums in the community
and providing seed dollars for the Central
Community College’s Entrepreneur program.

Nebraska Small Business Resource —
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COUNSELING

Getting Help to Start Up, Market and Manage Your Business
COUNSELING

mentors understand local business
licensing rules, economic conditions and
important networks. SCORE can help
you as they have done for more than
9 million clients by:

0DWFKLQJ\RXUVSHFLÀFQHHGVZLWKD
business mentor
7UDYHOLQJWR\RXUSODFHRIEXVLQHVVIRU
an on-site evaluation
7HDPLQJZLWKVHYHUDO6&25(PHQWRUV
to provide you with tailored assistance in
a number of business areas

E

very year, the U.S. Small
Business Administration
and its nationwide network
of resource partners help
millions of potential and
existing small business owners start,
grow and succeed.
Whether your target market is global
or just your neighborhood, the SBA and
its resource partners can help at every
stage of turning your entrepreneurial
dream into a thriving business.
If you’re just starting out, the SBA
and its resources can help you with
loans and business management skills.
If you’re already in business, you can
use the SBA’s resources to help manage
and expand your business, obtain
government contracts, recover from
GLVDVWHUÀQGIRUHLJQPDUNHWVDQG
make your voice heard in the federal
government.
You can access SBA information at
www.sba.gov or visit one of our local
RIÀFHVIRUDVVLVWDQFH

SBA’S RESOURCE
PARTNERS

 ,QDGGLWLRQWRRXUGLVWULFWRIÀFHVZKLFK
serve every state and territory, the SBA
works with a variety of local resource
partners to meet your small business
needs. These professionals can help
with writing a formal business plan,
ORFDWLQJVRXUFHVRIÀQDQFLDODVVLVWDQFH
managing and expanding your business,
ÀQGLQJRSSRUWXQLWLHVWRVHOO\RXUJRRGV
or services to the government, and

10 — Small Business Resource Nebraska

UHFRYHULQJIURPGLVDVWHU7RÀQG\RXU
ORFDOGLVWULFWRIÀFHRU6%$UHVRXUFH
partner, visit www.sba.gov/sba-direct.

SCORE

SCORE is a national network of
over 14,000 entrepreneurs, business
leaders and executives who volunteer as
mentors to America’s small businesses.
SCORE leverages decades of experience
from seasoned business professionals
to help small businesses start, grow
companies and create jobs in local
communities. SCORE does this by
harnessing the passion and knowledge
of individuals who have owned and
managed their own businesses and
want to share this “real world” expertise
with you.
 )RXQGLQPRUHWKDQRIÀFHVDQG
800 locations throughout the country,
SCORE provides key services – both
face-to-face and online – to busy
entrepreneurs who are just getting
started or in need of a seasoned
business professional as a sounding
board for their existing business. As
members of your community, SCORE

ON THE UPSIDE
It’s true, there are a lot of
reasons not to start your
own business. But for the
right person, the advantages
of business ownership far
outweigh the risks.

Across the country, SCORE offers
nearly 7,000 local business training
workshops and seminars ranging
in topic and scope depending on the
needs of the local business community
such as offering an introduction to
the fundamentals of a business plan,
PDQDJLQJFDVKÁRZDQGPDUNHWLQJ\RXU
business. For established businesses,
SCORE offers more in-depth training
in areas like customer service, hiring
practices and home-based businesses.
For around-the-clock business advice
and information on the latest trends go
to the SCORE website (www.score.org).
0RUHWKDQRQOLQHPHQWRUVZLWK
over 800 business skill sets answer your
questions about starting and running a
EXVLQHVV,QÀVFDO\HDU6&25(
mentors served 400,000 entrepreneurs.
For information on SCORE and to get
your own business mentor, visit
www.sba.gov/score, go to www.SCORE.org
RUFDOOIRUWKH6&25(
RIÀFHQHDUHVW\RX

Gene Knapp, District Director
919 Bayberry Dr.
Bellevue, NE 68005
402-291-9350
geneknapp@hotmail.com

Columbus Chapter #162

Elda Reinhardt, Chairman
P.O. Box 515
Columbus, NE 68602
402-564-2769

s 9OU GET TO BE YOUR OWN BOSS
s (ARD WORK AND LONG HOURS DIRECTLY BENElT YOU
RATHER THAN INCREASING PROlTS FOR SOMEONE ELSE
s %ARNINGS AND GROWTH POTENTIAL ARE UNLIMITED
s 2UNNING A BUSINESS WILL PROVIDE ENDLESS
VARIETY CHALLENGE AND OPPORTUNITIES TO LEARN

Visit us online: www.sba.gov/ne

Central Nebraska Chapter #300

Robert Hobbs, Chairman
3103 12th Ave.
Kearney, NE 68845
308-237-5198
rhobbs@scorecentralnebraska.org
Evelyn Bartlett
285 S. 68th St., Ste. 501
Lincoln, NE 68588
402-437-2409
www.lincoln.scorechapter.org

Norfolk Chapter #160

Marvin Rosberg, Chairman
405 Madison Ave./P.O. Box 286
Norfolk, NE 68701
402-371-4862
www.norfolk.score.org

Omaha Chapter #40

Gordon Yager, Chairman
10675 Bedford Ave., Ste. 100
Omaha, NE 68134
   s    &AX
score@scoreomaha.org
www.omaha.scorechapter.org

Panhandle Chapter #301

Melvin Loseke, Chairman
1517 Broadway, #104
Scottsbluff, NE 69361
308-632-2133
chamber@scottsbluffgering.net
www.score-chapter3ol.org

Iowa Chapter
Sioux City SCORE #0104

Federal Bldg., Rm. 186, 320 6th St.
Sioux City, IA 51101
712-277-2324 or 712-277-2325
score104@iw.net
www.iw.net/~score104
Serves: Lyon, Sioux, Plymouth, Woodbury,
Ida, Monona and Crawford counties.

SMALL BUSINESS
DEVELOPMENT CENTERS
The U.S. Small Business
Administration’s Small Business
Development Center (SBDC) program’s
mission is to build, sustain, and
promote small business development
and enhance local economies by
creating businesses and jobs. This
is accomplished by the provision and
ensuing oversight of grants to colleges,
universities and state governments so
that they may provide business advice
and training to existing and potential
small businesses.
The Small Business Development
Center program, vital to the SBA’s
entrepreneurial outreach, has been
providing service to small businesses
for more than 30 years. It is one of the
largest professional small business
Visit us online: www.sba.gov/ne

$VVLVWHGPRUHWKDQ
entrepreneurs to start new businesses –
equating to 37 new business starts per
day.
3URYLGHGFRXQVHOLQJVHUYLFHVWRPRUH
than 106,000 emerging entrepreneurs
and nearly 100,000 existing businesses.
3URYLGHGWUDLQLQJVHUYLFHVWR
DSSUR[LPDWHO\FOLHQWV

7KHHIÀFDF\RIWKH6%'&SURJUDP
has been validated by a nationwide
impact study. Of the clients surveyed,
more than 80 percent reported that the
business assistance they received from
the SBDC counselor was worthwhile.
6LPLODUO\PRUHWKDQSHUFHQW
reported that SBDC guidance was
EHQHÀFLDOLQPDNLQJWKHGHFLVLRQWR
VWDUWDEXVLQHVV0RUHWKDQSHUFHQW
RIORQJWHUPFOLHQWVWKRVHUHFHLYLQJ
hours or more of counseling, reported
an increase in sales and 38 percent
UHSRUWHGDQLQFUHDVHLQSURÀWPDUJLQV
For information on the SBDC
program, visit www.sba.gov/sbdc. To
schedule an appointment for counseling
or to see the seminar schedule, contact
the center nearest you from the list
below.

NBDC State Director and Staff
Bob Bernier, State Director
402-554-2521
rbernier@mail.unomaha.edu
Ora Price, Assistant
402-554-6251
Ross Rippe
402-554-4939
http://nbdc.unomaha.edu

NBDC CENTER DIRECTORS:
Omaha

Univ. of NE at Omaha
6708 Pine St., MH 200 L/M
Omaha, NE 68182
   s    &AX

COUNSELING

Lincoln Chapter #39

management and technical assistance
networks in the nation. With more than
900 locations across the country, SBDCs
offer free one-on-one expert business
DGYLFHDQGORZFRVWWUDLQLQJE\TXDOLÀHG
small business professionals to existing
and future entrepreneurs.
In addition to its core services, the
SBDC program offers special focus areas
such as green business technology,
disaster recovery and preparedness,
international trade assistance, veteran’s
assistance, technology transfer and
regulatory compliance.
The program combines a unique
mix of federal, state and private
sector resources to provide, in every
state and territory, the foundation
for the economic growth of small
businesses. The return on investment is
demonstrated by the program’s success
GXULQJ

Lincoln

Zack Zimmerman
NBDC – Lincoln
285 S. 68th St., Ste. 209
Lincoln, NE 68510
402-323-3626
zzimmerman@southeast.edu

Kearney

Odee Ingersoll
NBDC – Kearney
Univ. of NE at Kearney
West Center Bldg., Ste. 135
1917 W. 24th St.
Kearney, NE 68849-4440
   s    &AX
ingersollo@unk.edu

Grand Island

Sara McMillan
309 W. 2nd St.
Grand Island, NE 68801
308-382-9210 ext. 19
mcmillansa@unk.edu

Wayne

Loren Kucera
NBDC – Wayne
Wayne State College
Gardner Hall 101
Wayne, NE 68787
   s    &AX
nbdc@wsc.edu

Scottsbluff

Ingrid Battershell
NBDC – Scottsbluff
Panhandle Research and Extension Center
4502 Ave. I
Scottsbluff, NE 69361
   s    &AX
ibattershell@mail.unomaha.edu

Chadron

James Koehn and Tim Donahue
1000 Main St./Burkhiser, #137
Chadron, NE 69337
   s    &AX
jkoehn@csc.edu
tdonahue@csc.edu

North Platte

Jason Tuller
NBDC – North Platte
300 E. 3rd St., Rm. 275
North Platte, NE 69101
   s    &AX
jtuller@mail.unomaha.edu

Nebraska Small Business Resource —
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Nebraska Manufacturing Extension
Partnership Staff
Harold Sargus
NBDC – MEP
University of Nebraska at Omaha
6708 Pine St. MH 200AA
Omaha, NE 68182
   s    &AX
hsargus@unomaha.edu
Gisele Olney
NBDC – MEP
University of Nebraska at Omaha
6708 Pine St. MH 200Z
Omaha, NE 68182
   s    &AX
golney@mail.unomaha.edu
Roger McCullough
NBDC – MEP
University of Nebraska at Omaha
6708 Pine St. MH 200Y
Omaha, NE 68182
   s    &AX
rmccullough@mail.unomaha.edu
Renee Held
1618 14th St.
Columbus, NE 68601
402-960-9843 cell
rheld@megavision.com or
rheld@mail.unomaha.edu

PTAC: Procurement Technical Assistance
Center Staff
http://ptac.unomaha.edu

Scott Knapp
NBDC – Kearney
Univ. of NE at Kearney
West Center Bldg., Ste. 135
1917 W. 24th St.
Kearney, NE 68849-4440
   s    &AX
knappse@unk.edu
Jerry Parriott
NBDC – PTAC – Wayne
Wayne State College
Gardner Hall
1111 Main St.
Wayne, NE 68787
   s    &AX
jparriott@unomaha.edu
Julie Ann Wilhelm
NBDC – PTAC – Auburn
816 Central Ave.
Auburn, NE 68305
   s    &AX
jwilhelm@unomaha.edu

Pollution Prevention Regional Info Center
Staff
Richard “Rick” Yoder
NBDC – P2RIC
University of Nebraska at Omaha
6708 Pine St. MH 200R
Omaha, NE 68182
   s    &AX
ryoder@mail.unomaha.edu

SBIR Staff

Andy Alexander, Procurement Assistance
University of Nebraska at Omaha
6708 Pine St. MH 200U
Omaha, NE 68182
   s    &AX
aalexander@umail.unomaha.edu

Marisol Rodriguez
NBDC – SBIR
University of Nebraska at Omaha
6708 Pine St. MH 200K
Omaha, NE 68182
   s    &AX
Murodriguez@unomaha.edu

Mary Graff
NBDC – PTAC – Omaha
University of Nebraska at Omaha
6708 Pine St. MH 200W
Omaha, NE 68182
   s    &AX
mgraff@mail.unomaha.edu

Veronica Doga
NBDC – SBIR
University of Nebraska at Omaha
6708 Pine St. MH 200 L/M
Omaha, NE 68182
   s    &AX
vdoga@unomaha.edu

Roger Johnson
NBDC – PTAC – Omaha
University of Nebraska at Omaha
6708 Pine St. MH 200V
Omaha, NE 68182
   s    &AX
wrjohnson@mail.unomaha.edu
Jason Bousquet
NBDC – PTAC – Lincoln
285 S. 68th St. Place, Ste. 550
Lincoln, NE 68510
   s    &AX
jbousquet@unomaha.edu
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E-Shop Staff:

Geneva
Pat Lentfer
Fillmore County
Economic Development Corporation
1032 G St.
Geneva, NE 68361
   s    &AX
fillcodevco@alltel.net

WOMEN’S BUSINESS CENTERS
The SBA’s Women Business Center
(WBC) program is a network of
110 community-based centers that
provide business training, coaching,
mentoring and other assistance geared
toward women, particularly those
who are socially and economically

disadvantaged. WBCs are located in
nearly every state and U.S. territory
and are partially funded through a
cooperative agreement with the SBA.
To meet the needs of women
entrepreneurs, WBCs offer services
at convenient times and locations,
including evenings and weekends.
:%&VDUHORFDWHGZLWKLQQRQSURÀWKRVW
organizations that offer a wide variety
of services in addition to the services
SURYLGHGE\WKH:%&0DQ\RIWKH
WBCs also offer training and counseling
and provide materials in different
languages in order to meet the diverse
needs of the communities they serve.
WBCs often deliver their services
through long-term training or group
counseling, both of which have shown to
be effective. WBC training courses are
often free or are offered at a small fee.
Some centers will also offer scholarships
based on the client’s needs.
While most WBCs are physically
located in one designated location, a
number of WBCs also provide courses
and counseling via the Internet, mobile
classrooms and satellite locations.
WBCs have a track record of success.
,QÀVFDO\HDUWKH:%&SURJUDP
counseled and trained nearly 139,000
clients, creating local economic growth
and vitality. In addition, WBCs helped
entrepreneurs access more than $134
million dollars in capital, representing a
400 percent increase from the previous
year. Of the WBC clients that have
received 3 or more hours of counseling,
SHUFHQWLQGLFDWHGWKDWWKHVHUYLFHV
led to hiring new staff, 34 percent
indicated that the services led to an
LQFUHDVHGSURÀWPDUJLQDQGSHUFHQW
indicated that the services led to an
increase in sales.
In addition, the WBC program has
taken a lead in preparing women
business owners to apply for the
Women-Owned Small Business
(WOSB) Federal Contract program
WKDWDXWKRUL]HVFRQWUDFWLQJRIÀFHUVWR
set aside certain federal contracts for
eligible women-owned small businesses
or economically disadvantaged women-
owned small businesses. For more
information on the program, visit
www.sba.gov/wosb.
 7RÀQGWKHQHDUHVW6%$:%&YLVLW
www.sba.gov/women.

EMERGING LEADERS
(e200) INITIATIVE
7KH6%$·V(PHUJLQJ/HDGHUV H 
,QLWLDWLYHLVFXUUHQWO\KRVWHGLQ
markets across the country using a
nationally demonstrated research-based

Visit us online: www.sba.gov/ne

0RUHWKDQKDOIRISDUWLFLSDWLQJ
businesses reported an increase in
revenue, with average revenue of

3DUWLFLSDWLQJEXVLQHVVHVDYHUDJHG
million in revenue, with new cumulative
ÀQDQFLQJRIPLOOLRQVHFXUHGLQ
1HDUO\KDOIRIWKHSDUWLFLSDQWVVHFXUHG
federal, state, local and tribal contracts
ZRUWKDFXPXODWLYHWRWDORIPLOOLRQ
$SSUR[LPDWHO\KDOIRIWKHSDUWLFLSDQWV
KDYHKLUHGQHZZRUNHUVFUHDWLQJ
QHZMREVLQ
$OOSDUWLFLSDQWVZHUHWUDLQHGRQ
EHFRPLQJ6%$ D FHUWLÀHGÀUPV
QHDUO\SHUFHQWRIUHVSRQGHQWVDUH
FXUUHQWO\FHUWLÀHGDV6%$ D ÀUPV
while other participants reported a
focused intention on applying to the 8(a)
program.
1HDUO\SHUFHQWRISDUWLFLSDWLQJ
respondents were female executives
and 70 percent were minority business
executives.
SHUFHQWRIUHVSRQGLQJH[HFXWLYHV
ZHUH6DWLVÀHGRU9HU\6DWLVÀHGZLWKWKH
overall training series and results.

SBA’S ONLINE
TOOLS AND TRAINING

SBA’s Small Business Training
1HWZRUNLVDYLUWXDOFDPSXVFRPSOHWH
with free online courses, workshops,
podcasts, learning tools and business-
readiness assessments.
Key Features of the Small Business
Training Network:
Training is available anytime
and anywhere — all you need is a
computer with Internet access.
0RUHWKDQIUHHRQOLQHFRXUVHVDQG
workshops available.

7HPSODWHVDQGVDPSOHVWRJHW\RXU
business planning underway.
2QOLQHLQWHUDFWLYHDVVHVVPHQWWRROVDUH
featured and used to direct clients to
appropriate training.

 &RXUVHWRSLFVLQFOXGHDÀQDQFLDO
primer keyed around SBA’s loan-
guarantee programs, a course on
exporting, and courses for veterans
and women seeking federal
contracting opportunities, as well as
an online library of podcasts, business
publications, templates and articles.
 9LVLWwww.sba.gov/training for these
free resources.

7RÀQGRXWPRUHDERXWWKLVH[HFXWLYH
level training opportunity, please
visit www.sba.gov/e200 for host cities,
training schedules, and selection
criteria.

Visit us online: www.sba.gov/ne
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curriculum that supports the growth
and development of small to medium-
VL]HGÀUPVWKDWKDYHVXEVWDQWLDO
potential for expansion and community
impact. A competitive selection
process results in company executives
participating in high-level training
and peer-networking sessions led by
professional instructors.
3RVWWUDLQLQJVRFLDODQGHFRQRPLF
impact results from responding
H[HFXWLYHVZKRSDUWLFLSDWHGLQWKH
²WUDLQLQJFODVVHVLQGLFDWH

REACHING UNDERSERVED COMMUNITIES
The SBA also offers a number of
SURJUDPVVSHFLÀFDOO\GHVLJQHGWR
meet the needs of the underserved
communities.

COUNSELING

WOMEN BUSINESS OWNERS

Women entrepreneurs are changing
the face of America’s economy. In the
VZRPHQRZQHGOHVVWKDQÀYH
percent of the nation’s businesses.
Today, they are majority owners
of about a third of the nation’s small
businesses and are at least equal
owners of about half of all small
businesses. SBA serves women
entrepreneurs nationwide through its
various programs and services, some
of which are designed especially for
women.
 7KH6%$·V2IÀFHRI:RPHQ·V
Business Ownership (OWBO) serves
as an advocate for women-owned
EXVLQHVVHV7KHRIÀFHRYHUVHHVD
nationwide network of 110 women’s
business centers that provide business
training, counseling and mentoring
JHDUHGVSHFLÀFDOO\WRZRPHQHVSHFLDOO\
those who are socially and economically
disadvantaged. The program is a
public-private partnership with locally-
EDVHGQRQSURÀWV
Women’s Business Centers serve
a wide variety of geographic areas,
population densities, and economic
environments, including urban,
suburban, and rural. Local economies
vary from depressed to thriving, and
range from metropolitan areas to entire
states. Each Women’s Business Center
tailors its services to the needs of its
individual community, but all offer a
variety of innovative programs, often
including courses in different languages.
7KH\SURYLGHWUDLQLQJLQÀQDQFH
management, and marketing, as well as
DFFHVVWRDOORIWKH6%$·VÀQDQFLDODQG
procurement assistance programs.

Barbara Foster - Women’s Business
Ownership Representative
402-221-7212
Barbara.Foster@sba.gov

For additional information, contact one of
the following:

Women’s Business Center

REAP–Rural Enterprise Assistance Project
Contact: Monica Braun, Director
402-643-2673
monicab@cfra.org
www.cfra.org/reap

American Business Women’s Association
Chapters in Omaha and Lincoln
www.abwa.org

Omaha Women’s Chamber of Commerce
A professional Women’s organization that
fosters the educational improvement of
Women.
402-551-7211
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Nebraska Home Based Business
Association
P.O. Box 54
David City, NE 68632
800-414-3906
Contact: Will Daniel
info@nhbba.org
www.nhbba.org

National Organization for
Women Lincoln Chapter
P.O. Box 80172
Lincoln, NE 68501
402-434-6695

VETERAN BUSINESS OWNERS

 7KH2IÀFHRI9HWHUDQV%XVLQHVV
'HYHORSPHQW 29%' HVWDEOLVKHGZLWK
3XEOLF/DZKDVWDNHQVWULGHV
in expanding assistance to veteran,
service-disabled veteran small business
owners and reservists by ensuring
they have access to SBA’s full-range of
business/technical assistance programs
and services, and they receive special
consideration for SBA’s entrepreneurial
program and resources.
 7KH6%$·V9HWHUDQVRIÀFHSURYLGHV
funding and collaborative assistance for
a number of special initiatives targeting
local veterans, service-disabled
veterans, and Reserve Component
members. These initiatives include
9HWHUDQV%XVLQHVV2XWUHDFK&HQWHUV
9%2&V WKHEXVLQHVVDVVLVWDQFHWRROV
–Balancing Business and Deployment,
DQG*HWWLQJ9HWHUDQV%DFNWR%XVLQHVV
ZKLFKLQFOXGHVLQWHUDFWLYH&'520V
for reservists to help prepare for
mobilization and/or reestablishment
of businesses upon return from active
duty.
The agency offers special assistance
for small businesses owned by activated
5HVHUYHDQG1DWLRQDO*XDUGPHPEHUV
Any self-employed Reserve or Guard
member with an existing SBA loan
can request from their SBA lender
RU6%$GLVWULFWRIÀFHORDQSD\PHQW
deferrals, interest rate reductions and
other relief after they receive their
activation orders. In addition, the
SBA offers special low-interest-rate
ÀQDQFLQJWRVPDOOEXVLQHVVHVZKHQDQ
owner or essential employee is called
WRDFWLYHGXW\7KH0LOLWDU\5HVHUYLVW
(FRQRPLF,QMXU\'LVDVWHU/RDQ3URJUDP
05(,'/ SURYLGHVORDQVXSWR
million to eligible small businesses to
cover operating costs that cannot be met
due to the loss of an essential employee
called to active duty in the Reserves or
1DWLRQDO*XDUG
 (DFKRIWKH6%$·V'LVWULFW2IÀFHV
also has a designated veteran’s business
GHYHORSPHQWRIÀFHU7KHVHORFDOSRLQWV
of-contact assist veteran small business

owners/entrepreneurs with starting,
managing and growing successful small
ÀUPV<HDUO\29%'UHDFKHVWKRXVDQGV
of veterans, Reserve component
members, transitioning service
members and others who are – or who
want to become – entrepreneurs and
VPDOOEXVLQHVVRZQHUV,QÀVFDO\HDU
WKHQXPEHURIYHWHUDQVDVVLVWHG
WKURXJK29%'SURJUDPVH[FHHGHG


VETERANS BUSINESS
OUTREACH CENTERS

 7KH9HWHUDQV%XVLQHVV2XWUHDFK
3URJUDP 9%23 SURYLGHV
entrepreneurial development services to
eligible veterans owning or considering
starting a small business. The SBA
KDV9HWHUDQV%XVLQHVV2XWUHDFK
&HQWHUV 9%2&V WKDWGHOLYHUD
full-range of business assistance
to veteran entrepreneurs and self-
employed members of the Reserve and
1DWLRQDO*XDUG$VVLVWDQFHWRWKHVH
entrepreneurs and small business
owners includes 1) pre-business plan
ZRUNVKRSV FRQFHSWDVVHVVPHQW
3) business plan preparations,
4) comprehensive feasibility analysis,
 HQWUHSUHQHXUVKLSWUDLQLQJDQG
6) mentorship.
 9%2&VDLGFOLHQWVLQDVVHVVLQJ
their entrepreneurial needs and
requirements, in developing and
PDLQWDLQLQJÀYH\HDUEXVLQHVVSODQV
and in evaluating and identifying
the strengths and weaknesses in
their business plans to increase
the probability of success while
simultaneously using the analysis to
revise the strategic planning section
of their business plans. Working with
RWKHU6%$UHVRXUFHSDUWQHUV9%2&V
target entrepreneurial training projects
and counseling sessions tailored
VSHFLÀFDOO\WRDGGUHVVWKHQHHGVDQG
concerns of service-disabled veteran
entrepreneurs.
Among SBA’s unique services for
veterans are: the Entrepreneurship
%RRWFDPSIRU9HWHUDQVZLWK'LVDELOLWLHV
in partnership with eight top U.S.
universities (www.whitman.sry.edu/
ebv :9,6(DSURJUDPIRUWUDLQLQJ
female veterans with an interest in and
passion for entrepreneurship (www.syr.
edu/vwise), and Operation Endure and
Grow, a program for Reservists and
their family members (www.whitman.sry.
edu/endureandgrow).
For more information about small
business lending programs for veteran
business owners and Reserve or
Guard members who are activated,
LQFOXGLQJ3DWULRW([SUHVVPLFURORDQV
Visit us online: www.sba.gov/ne

REACHING UNDERSERVED COMMUNITIES
and Advantage loans, see the section
on Access to Capital. To learn more
DERXWWKH9HWHUDQV%XVLQHVV2XWUHDFK
SURJUDPRUÀQGWKHQHDUHVW6%$9%2&
visit www.sba.gov/vets.

The aptly named Operation Boots to
Business program builds on SBA’s role
as a national leader in entrepreneurship
WUDLQLQJ,WZDVSLORWHGDWIRXUWRÀYH
VLWHVFRPPHQFLQJLQ2FWREHU
and will be rolled out across the nation
GXULQJÀVFDO\HDU7KH6%$ZLOO
leverage its ongoing collaboration with
Syracuse University’s Institute for
9HWHUDQVDQG0LOLWDU\)DPLOLHV ,90) 
to provide comprehensive training
PDWHULDOVVSHFLÀFDOO\JHDUHGWRZDUG
transitioning service members. SBA’s
H[SHUW5HVRXUFH3DUWQHUQHWZRUN
including Women’s Business Centers,
SCORE chapters, Small Business
'HYHORSPHQW&HQWHUVDQG9HWHUDQV·
Business Outreach Centers, are already
providing targeted, actionable, real-
world entrepreneurship training to
more than 100,000 veterans every year,
many of whom are service members
transitioning out of the military.
Through the Boots to Business
LQLWLDWLYH6%$5HVRXUFH3DUWQHUVZLOO
build on these efforts by deploying this
expertise at military bases around the
country to collaboratively deliver face-
to-face introductory entrepreneurship
training as a network. Syracuse and
LWVDIÀOLDWHGXQLYHUVLW\SDUWQHUV
will then deliver intensive, 8-week
online business planning training to
those service members who choose
such training after the face-to-face
introductory course. Of course,
counselors and mentors from SBA’s
5HVRXUFH3DUWQHUQHWZRUNZLOOEH
there to work with service members
throughout the eight-week online
course, and thereafter as these service
members start their businesses.
The national program, when it is
UROOHGRXWLQÀVFDO\HDUZLOOEHD
robust, four-phase training program.
The pilot is a more streamlined three-
phase training program.
The national rollout of Operation
Boots to Business: from Service to
Startup aims to provide exposure to
HQWUHSUHQHXUVKLSWRWKHVHUYLFH
members who transition every year.

Visit us online: www.sba.gov/ne

 )DLWK%DVHGDQG1HLJKERUKRRG
3DUWQHUVKLSVNQRZWKHLUFRPPXQLWLHV
and they have earned the community’s
trust. Because of their credibility,
they are uniquely positioned to build
awareness of programs that encourage
entrepreneurship, economic growth and
job creation.
The SBA is committed to reaching
out to faith-based and community
organizations that are eligible to
participate in the agency’s programs
by informing their congregants,
members and neighbors about the
SBA’s programs. In particular, many
IDLWKEDVHGDQGFRPPXQLW\QRQSURÀW
organizations can provide a local
ÀQDQFLQJRSWLRQIRUHQWUHSUHQHXUV
E\EHFRPLQJ6%$0LFURORDQ
,QWHUPHGLDULHV$Q6%$0LFURORDQ
Intermediary often acts as a bank for
entrepreneurs and small businesses
WKDWPLJKWRWKHUZLVHEHXQDEOHWRÀQG
access to capital.

NATIVE AMERICAN
BUSINESS DEVELOPMENT

 7KH6%$2IÀFHRI1DWLYH$PHULFDQ
$IIDLUV 21$$ HQVXUHV$PHULFDQ
,QGLDQV$ODVND1DWLYHVDQG1DWLYH
Hawaiians seeking to create, develop
and expand small businesses have
full access to the necessary business
development and expansion tools
available through the agency’s
entrepreneurial development,
lending, and contracting programs.
7KHRIÀFHSURYLGHVDQHWZRUNRI
training (including the online tool
´6PDOO%XVLQHVV3ULPHU6WUDWHJLHV
for Growth”) and counseling services
and engages in numerous outreach
activities, such as tribal consultations,
development and distribution of
educational materials, attendance and
participation in economic development
events and assisting these small
businesses with SBA programs.
 9LVLWwww.sba.gov/naa for more
information.

NETWORKING
OMAHA EMPOWERMENT
BREAKFAST

The Omaha Empowerment Breakfast
is a monthly down-to-earth way for
small business owners and operators to
network with each other and connect
with larger businesses and agencies
in the community. Each month, four
businesses introduce their services

and products in a three-minute
presentation. During the breakfast,
everyone present is introduced. Space
is provided for business materials and
EURFKXUHV7KHUHLVDIHHRISHU
breakfast payable at the door. Held
on the second Friday of every month.
For more information contact Barbara
)RVWHURUVHHWKHZHEVLWH
www.omahaempowermentbreakfast.org.

WOMEN’S BUSINESS CENTER
REAP
Center for Rural Affairs —
Rural Enterprise Assistance Project
145 Main St./P.O. Box 136
Lyons, NE 68038
   s    &AX
www.cfra.org

Women’s Business Center

Monica Braun, Director
402-643-2673 Phone and Fax
monicab@cfra.org
www.cfra.org/reap

Self-employed business ownership is a
VLJQLÀFDQWQHFHVVLW\IRUVXSSOHPHQWLQJ
income and making a living in rural
1HEUDVND,QFUHDVLQJQXPEHUVRI
1HEUDVNDZRPHQDUHVWDUWLQJRU
contemplating starting a business. The
need continues to be strong for business
technical assistance, help with business
planning, increased sources of business
capital, and just plain solid support for
women who aspire to own a business in
1HEUDVND
 1HEUDVND·V:RPHQ·V%XVLQHVV
&HQWHUXWLOL]HVWKH5($3SURJUDP
infrastructure to deliver services to
existing and start-up self-employed
ZRPHQDFURVVUXUDO1HEUDVNDDQGLVD
project of the Center for Rural Affairs.
 5($3·V:RPHQ·V%XVLQHVV&HQWHU
KHOSVUXUDOZRPHQLQ1HEUDVNDWKURXJK
%DVLF%XVLQHVV3ODQWUDLQLQJ
H&RPPHUFHWUDLQLQJ
RQHRQRQHWHFKQLFDODVVLVWDQFH
EXVLQHVVSODQFRXQVHOLQJ
QHWZRUNLQJRSSRUWXQLWLHV
DQGPLFURORDQVIRUVPDOOEXVLQHVVHV
that qualify.

 7KH1HEUDVND:%&VHUYLFHFHQWHU
LVDFHQWHUZLWKRXW´ZDOOVµ5($3
delivers the WBC services across the
state with business specialists located
WKURXJKRXW1HEUDVND7KH:%&ZRUNV
LQFRQMXQFWLRQZLWK5($3WRSURYLGH
necessary services to rural small
businesses.

Nebraska Small Business Resource —
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NATIONAL BOOTS TO
BUSINESS INITIATIVE

CENTER FOR FAITH-BASED AND
NEIGHBORHOOD PARTNERSHIPS

COUNSELING

ARE YOU RIGHT FOR SMALL BUSINESS OWNERSHIP?
 0RVWQHZEXVLQHVVRZQHUVZKR
succeed have planned for every phase
of their success. Thomas Edison, the
great American inventor, once said,
“Genius is 1 percent inspiration and
99 percent perspiration.” That same
philosophy also applies to starting a
business.
First, you’ll need to generate a little
bit of perspiration deciding whether
you’re the right type of person to start
your own business.

IS ENTREPRENEURSHIP
FOR YOU?
There is simply no way to eliminate
all the risks associated with starting
a small business, but you can improve
your chances of success with good
planning, preparation and insight.
Start by evaluating your strengths and
weaknesses as a potential owner and
manager of a small business. Carefully
consider each of the following
questions:

Are you a self-starter? It will be
entirely up to you to develop projects,
organize your time, and follow
through on details.
How well do you get along with
different personalities? Business
owners need to develop working
relationships with a variety of
people including customers, vendors,
staff, bankers, employees, and
professionals such as lawyers,
accountants, or consultants. Can
you deal with a demanding client,
an unreliable vendor, or a cranky
receptionist if your business interests
demand it?
How good are you at making
decisions? Small business owners are
required to make decisions constantly
– often quickly, independently, and
under pressure.
Do you have the physical and
emotional stamina to run a
business? Business ownership can
be exciting, but it’s also a lot of work.
&DQ\RXIDFHVL[RUVHYHQ²KRXU
workdays every week?
How well do you plan and
organize? Research indicates that
poor planning is responsible for most
business failures. Good organization
³RIÀQDQFLDOVLQYHQWRU\VFKHGXOHV
and production — can help you avoid
many pitfalls.
Is your drive strong enough?
Running a business can wear you
down emotionally. Some business
owners burn out quickly from having
to carry all the responsibility for the
success of their business on their
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own shoulders. Strong motivation
will help you survive slowdowns and
periods of burnout.
How will the business affect
your family?7KHÀUVWIHZ\HDUVRI
business start-up can be hard on
family life. It’s important for family
members to know what to expect
and for you to be able to trust that
they will support you during this
WLPH7KHUHDOVRPD\EHÀQDQFLDO
GLIÀFXOWLHVXQWLOWKHEXVLQHVVEHFRPHV
SURÀWDEOHZKLFKFRXOGWDNHPRQWKV
or years. You may have to adjust to a
lower standard of living or put family
assets at risk.

Once you’ve answered these
questions, you should consider what
type of business you want to start.
Businesses can include franchises,
at-home businesses, online businesses,
brick-and-mortar stores or any
combination of those.

FRANCHISING
There are more than 3,000 business
franchises. The challenge is to decide
on one that both interests you and is
DJRRGLQYHVWPHQW0DQ\IUDQFKLVLQJ
experts suggest that you comparison
shop by looking at multiple franchise
opportunities before deciding on the
one that’s right for you.
Some of the things you should
look at when evaluating a franchise:
KLVWRULFDOSURÀWDELOLW\HIIHFWLYH
ÀQDQFLDOPDQDJHPHQWDQGRWKHU
controls, a good image, integrity
and commitment, and a successful
industry.
In the simplest form of franchising,
while you own the business, its
operation is governed by the terms
of the franchise agreement. For
PDQ\WKLVLVWKHFKLHIEHQHÀWIRU
franchising. You are able to capitalize
on a business format, trade name,
trademark and/or support system
provided by the franchisor. But you
operate as an independent contractor
ZLWKWKHDELOLW\WRPDNHDSURÀWRU
sustain a loss commensurate with your
ownership.
If you are concerned about starting
an independent business venture, then
franchising may be an option for you.
Remember that hard work, dedication
DQGVDFULÀFHDUHNH\HOHPHQWVLQ
the success of any business venture,
including a franchise.
 9LVLWwww.sba.gov/franchise for more
information.

HOME-BASED BUSINESSES

Going to work used to mean
traveling from home to a plant, store
RURIÀFH7RGD\PDQ\SHRSOHGRVRPH
or all their work at home.

Getting Started

 %HIRUHGLYLQJKHDGÀUVWLQWRDKRPH
based business, you must know why
you are doing it. To succeed, your
business must be based on something
greater than a desire to be your
own boss. You must plan and make
improvements and adjustments along
the road.
Working under the same roof where
your family lives may not prove to be
as easy as it seems. One suggestion is
WRVHWXSDVHSDUDWHRIÀFHLQ\RXUKRPH
to create a professional environment.
Ask yourself these questions:
&DQ,VZLWFKIURPKRPH
responsibilities to business work
easily?
'R,KDYHWKHVHOIGLVFLSOLQHWR
maintain schedules while at home?
&DQ,GHDOZLWKWKHLVRODWLRQRI
working from home?

Legal Requirements

A home-based business is subject to
many of the same laws and regulations
affecting other businesses.
Some general areas include:
Zoning regulations. If your business
operates in violation of them, you
FRXOGEHÀQHGRUVKXWGRZQ
Product restrictions. Certain
products cannot be produced in the
KRPH0RVWVWDWHVRXWODZKRPH
SURGXFWLRQRIÀUHZRUNVGUXJV
poisons, explosives, sanitary or
medical products and toys. Some
states also prohibit home-based
businesses from making food, drink
or clothing.

Be sure to consult an attorney and
your local and state departments of
ODERUDQGKHDOWKWRÀQGRXWZKLFK
laws and regulations will affect
your business. Additionally, check
on registration and accounting
requirements needed to open your
home-based business. You may need
DZRUNFHUWLÀFDWHRUOLFHQVHIURPWKH
state. Your business name may need
to be registered with the state. A
separate business telephone and bank
account are good business practices.
Also remember, if you have
employees you are responsible for
withholding income and Social-
Security taxes, and for complying with
minimum wage and employee health
and safety laws.

Visit us online: www.sba.gov/ne

WRITING A BUSINESS PLAN

Introduction

*LYHDGHWDLOHGGHVFULSWLRQRIWKH
business and its goals.
'LVFXVVRZQHUVKLSRIWKHEXVLQHVV
and its legal structure.
/LVWWKHVNLOOVDQGH[SHULHQFH\RX
bring to the business.
'LVFXVVWKHDGYDQWDJHV\RXDQG\RXU
business have over competitors.

COUNSELING

After you’ve thought about what
type of business you want, the
next step is to develop a business
plan. Think of the business plan
as a roadmap with milestones
for the business. It begins as a
pre-assessment tool to determine
SURÀWDELOLW\DQGPDUNHWVKDUHDQG
then expands as an in-business
assessment tool to determine success,
REWDLQÀQDQFLQJDQGGHWHUPLQH
repayment ability, among other
factors.
Creating a comprehensive business
plan can be a long process, and you
need good advice. The SBA and its
resource partners, including Small
Business Development Centers,
:RPHQ·V%XVLQHVV&HQWHUV9HWHUDQV
Business Outreach Centers, and
SCORE, have the expertise to help
you craft a winning business plan. The
SBA also offers online templates to get
you started.
In general, a good business plan
contains:

Marketing

'LVFXVVWKHSURGXFWVDQGVHUYLFHV\RXU
company will offer.
,GHQWLI\FXVWRPHUGHPDQGIRU\RXU
products and services.
,GHQWLI\\RXUPDUNHWLWVVL]HDQG
locations.
([SODLQKRZ\RXUSURGXFWVDQG
services will be advertised and
marketed.
([SODLQ\RXUSULFLQJVWUDWHJ\

Financial Management

'HYHORSDQH[SHFWHGUHWXUQRQ
LQYHVWPHQWDQGPRQWKO\FDVKÁRZIRU
WKHÀUVW\HDU

3URYLGHSURMHFWHGLQFRPHVWDWHPHQWV
and balance sheets for a two-year
period.
'LVFXVV\RXUEUHDNHYHQSRLQW
([SODLQ\RXUSHUVRQDOEDODQFHVKHHW
and method of compensation.
'LVFXVVZKRZLOOPDLQWDLQ\RXU
accounting records and how they will
be kept.
3URYLGH´ZKDWLIµVWDWHPHQWV
addressing alternative approaches to
potential problems.

Operations

([SODLQKRZWKHEXVLQHVVZLOOEH
managed day-to-day.
'LVFXVVKLULQJDQGSHUVRQQHO
procedures.
'LVFXVVLQVXUDQFHOHDVHRUUHQW
agreements, and issues pertinent to
your business.
$FFRXQWIRUWKHHTXLSPHQWQHFHVVDU\
to produce your goods or services.
$FFRXQWIRUSURGXFWLRQDQGGHOLYHU\
of products and services.

Concluding Statement

Summarize your business goals
and objectives and express your
commitment to the success of your
business. Once you have completed
your business plan, review it with
a friend or business associate and
professional business counselor
like SCORE, WBC or SBDC
UHSUHVHQWDWLYHV6%$GLVWULFWRIÀFH
economic development specialists
or veterans’ business development
specialists.
Remember, the business plan is a
ÁH[LEOHGRFXPHQWWKDWVKRXOGFKDQJH
as your business grows.

Visit us online: www.sba.gov/ne
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Financing Options to Start or Grow Your Business

M

any entrepreneurs need
ÀQDQFLDOUHVRXUFHVWRVWDUW
or expand a small business
themselves and must
combine what they have
ZLWKRWKHUVRXUFHVRIÀQDQFLQJ7KHVH
sources can include family and friends,
YHQWXUHFDSLWDOÀQDQFLQJDQGEXVLQHVV
loans.
This section of the Small Business
Resource guide discusses SBA’s primary
EXVLQHVVORDQDQGHTXLW\ÀQDQFLQJ
programs. These are: the 7(a) Loan
3URJUDPWKH&HUWLÀHG'HYHORSPHQW
&RPSDQ\RU/RDQ3URJUDPWKH
0LFURORDQ3URJUDPDQGWKH6PDOO
Business Investment Company
3URJUDP7KHGLVWLQJXLVKLQJIHDWXUHV
for these programs are the total dollar
amounts that can be borrowed, the type
of lenders who can provide these loans,
the uses for the loan proceeds, and the
terms placed on the borrower.
Note: The SBA does not offer grants
to individual business owners to start or
grow a business.

SBA BUSINESS LOANS
If you are contemplating a business
loan, familiarize yourself with the
SBA’s business loan programs to see
if they may be a viable option. Keep
in mind the dollar amount you seek to
borrow and how you want to use the
loan proceeds. The three principal
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players in most of these programs
are the applicant small business, the
lender and the SBA. The agency
guarantees a portion of the loan (except
for microloans). The business should
have its business plan prepared before
it applies for a loan. This plan should
explain what resources will be needed
to accomplish the desired business
purpose including the associated costs,
the applicants’ contribution,use of
loan proceeds, collateral, and, most
important, an explanation of how the
business will be able to repay the loan
in a timely manner.
The lender will analyze the
application to see if it meets the lender’s
criteria and SBA’s requirements.
The SBA will look to the lender to do
much, if not all, of the analysis before
it provides its guaranty on the lender’s
loan. In the case of microlenders, SBA
loans these intermediaries funds at
favorable rates to re-lend to businesses
ZLWKÀQDQFLQJQHHGVXSWR
The SBA’s business loan programs
SURYLGHDNH\VRXUFHRIÀQDQFLQJIRU
viable small businesses that have real
potential but cannot qualify for long-
WHUPVWDEOHÀQDQFLQJ

7(a) LOAN PROGRAM
The 7(a) Loan program is the SBA’s
primary business loan program. It
is the agency’s most frequently used

QRQGLVDVWHUÀQDQFLDODVVLVWDQFH
SURJUDPEHFDXVHRILWVÁH[LELOLW\LQ
loan structure, variety of loan proceed
uses and availability. The program has
broad eligibility requirements and credit
criteria to accommodate a wide range of
ÀQDQFLQJQHHGV
The business loans that SBA
guarantees do not come from the
agency, but rather from banks and
other approved lenders. The loans are
funded by these organizations, and they
make the decisions to approve or not
approve the applicants’ requests.
The SBA guaranty reduces the
lender’s risk of borrower non-payment.
If the borrower defaults, the lender can
request the SBA to pay the lender that
percentage of the outstanding balance
guaranteed by the SBA. This allows
the lender to recover a portion from the
SBA of what it lent if the borrower can’t
make the payments. The borrower is
still obligated for the full amount.
To qualify for an SBA loan, a small
business must meet the lender’s
criteria and the 7(a) requirements. In
addition, the lender must certify that it
would not provide this loan under the
proposed terms and conditions unless
it can obtain an SBA guaranty. If the
SBA is going to provide a lender with
a guaranty, the applicant must be
eligible and creditworthy and the loan
structured under conditions acceptable
to the SBA.

Percentage of Guaranties

The SBA only guarantees a portion
of any particular loan so each loan will
also have an unguaranteed portion,
giving the lender a certain amount of
exposure and risk on each loan. The
percentage the SBA guarantees depends
on either the dollar amount or the
program the lender uses to obtain its
JXDUDQW\)RUORDQVRIRUOHVV
WKH6%$PD\JXDUDQW\DVPXFKDV
SHUFHQWDQGIRUORDQVRYHUWKH
6%$FDQSURYLGHDJXDUDQW\RIXSWR
percent.
The maximum 7(a) loan amount
LVPLOOLRQ /RDQVPDGHXQGHU
the SBAExpress program, which is
GLVFXVVHGODWHULQWKLVVHFWLRQKDYHD
percent guaranty.)

Visit us online: www.sba.gov/ne

What to Take to the Lender
Documentation requirements may
YDU\FRQWDFW\RXUOHQGHUIRUWKH
information you must supply.

Common requirements include the
following:

How the 7(a) Program Works

Applicants submit their loan
application to a lender for the initial
review. The lender will generally
review the credit merits of the request
before deciding if they will make the
loan themselves or if they will need an
SBA guaranty. If a guaranty is needed,
the lender will also review eligibility.
The applicant should be prepared to
complete some additional documents
before the lender sends the request
for guaranty to the SBA. Applicants
who feel they need more help with
the process should contact their local
6%$GLVWULFWRIÀFHRURQHRIWKH6%$·V
resource partners for assistance.
There are several ways a lender can
apply for a 7(a) guaranty from the
SBA. The main differences between
these methods are related to the
documentation the lender provides, the
amount of review the SBA conducts,
the amount of the loan and the lender
responsibilities in case the loan
defaults and the business’ assets must
be liquidated. The methods are:
6WDQGDUG D *XDUDQW\
&HUWLÀHG/HQGHU3URJUDP
3UHIHUUHG/HQGHU3URJUDP
5XUDO/HQGHU$GYDQWDJH
6%$Express
3DWULRW([SUHVV
([SRUW([SUHVV
6PDOO/RDQ$GYDQWDJH
&RPPXQLW\$GYDQWDJH

 )RUWKH6WDQGDUG&HUWLÀHGDQG
3UHIHUUHGPHWKRGVWKHDSSOLFDQW

Visit us online: www.sba.gov/ne

ÀOOVRXW6%$)RUPDQGWKHOHQGHU
completes SBA Form 4-1. When
requests for guarantees are processed
using Express or Advantage methods,
the applicant uses more of the regular
forms of the lender and just has a
few federal forms to complete. When
the SBA receives a request that
is processed through Standard or
&HUWLÀHG/HQGHU3URJUDPSURFHGXUHV
it either reanalyzes or reviews the
lender’s eligibility and credit analysis
before deciding to approve or reject.
For requests processed through the
3UHIHUUHG/HQGHU3URJUDPRU([SUHVV
programs, the lender is delegated the
authority to make the credit decision
without the SBA’s concurrences, which
helps expedite the processing time.
In guaranteeing the loan, the SBA
assures the lender that, in the event
the borrower does not repay the loan,
the government will reimburse the
lending institution for a portion of its
loss. By providing this guaranty, the
SBA is able to help tens of thousands
of small businesses every year get
ÀQDQFLQJWKH\PLJKWQRWRWKHUZLVH
obtain.
After SBA approval, the lender
LVQRWLÀHGWKDWLWVORDQKDVEHHQ
guaranteed. The lender then will
work with the applicant to make sure
the terms and conditions are met
before closing the loan, disbursing the
funds, and assuming responsibility
for collection and general servicing.
The borrower makes monthly loan
payments directly to the lender.
As with any loan, the borrower is
responsible for repaying the full
amount of the loan in a timely manner.

What the SBA Looks for:

$ELOLW\WRUHSD\WKHORDQRQWLPHIURP
WKHSURMHFWHGRSHUDWLQJFDVKÁRZ
2ZQHUVDQGRSHUDWRUVZKRDUHRIJRRG
FKDUDFWHU
)HDVLEOHEXVLQHVVSODQ
0DQDJHPHQWH[SHUWLVHDQG
FRPPLWPHQWQHFHVVDU\IRUVXFFHVV
6XIÀFLHQWIXQGVLQFOXGLQJWKH6%$
guaranteed loan, to operate the
EXVLQHVVRQDVRXQGÀQDQFLDOEDVLV
(for new businesses, this includes the
resources to meet start-up expenses
DQGWKHLQLWLDORSHUDWLQJSKDVH 
$GHTXDWHHTXLW\LQYHVWHGLQWKH
EXVLQHVVDQG
6XIÀFLHQWFROODWHUDOWRVHFXUHWKHORDQ
or all available collateral if the loan
cannot be fully secured.

The actual interest rate for a 7(a) loan
guaranteed by the SBA is negotiated
between the applicant and lender
and subject to the SBA maximums.
%RWKÀ[HGDQGYDULDEOHLQWHUHVWUDWH
structures are available. The maximum
rate comprises two parts, a base rate
and an allowable spread. There are
three acceptable base rates (Wall Street
-RXUQDO3ULPH /RQGRQ,QWHUEDQN2QH
0RQWK3ULPHSOXVSHUFHQWDQGDQ
6%$3HJ5DWH /HQGHUVDUHDOORZHG
to add an additional spread to the base
UDWHWRDUULYHDWWKHÀQDOUDWH)RU
loans with maturities of less than seven
years, the maximum spread will be no
PRUHWKDQSHUFHQW)RUORDQVZLWK
maturities of seven years or more, the
PD[LPXPVSUHDGZLOOEHSHUFHQW
7KHVSUHDGRQORDQVXQGHU
and loans processed through Express
procedures may be higher.
Loans guaranteed by the SBA are
assessed a guaranty fee. This fee is
based on the loan’s maturity and the
dollar amount guaranteed, not the
total loan amount. The guaranty fee is
initially paid by the lender and then
passed on to the borrower at closing.
The funds to reimburse the lender can
be included in the loan proceeds.
On any loan with a maturity of one
\HDURUOHVVWKHIHHLVMXVWSHUFHQW
of the guaranteed portion of the loan.
On loans with maturities of more than
RQH\HDUWKHQRUPDOJXDUDQW\IHHLV
percent of the SBA guaranteed portion
RQORDQVXSWRSHUFHQWRQ
ORDQVRYHUEXWQRWPRUHWKDQ
DQGSHUFHQWRQORDQVRYHU
$700,000. There is also an additional
IHHRISHUFHQWRQDQ\JXDUDQWHHG
portion over $1 million.
* All references to the prime rate
refer to the base rate in effect on the
first business day of the month the loan
application is received by the SBA.

7(a) Loan Maturities

The SBA’s loan programs are
generally intended to encourage longer
WHUPVPDOOEXVLQHVVÀQDQFLQJEXW
actual loan maturities are based on the
ability to repay, the purpose of the loan
proceeds and the useful life of the assets
ÀQDQFHG+RZHYHUPD[LPXPORDQ
PDWXULWLHVKDYHEHHQHVWDEOLVKHG
\HDUVIRUUHDOHVWDWHXSWR\HDUVIRU
equipment (depending on the useful life
RIWKHHTXLSPHQW DQGJHQHUDOO\XSWR
seven years for working capital. Short-
term loans and revolving lines of credit
are also available through the SBA to
help small businesses meet their short-
term and cyclical working capital needs.
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3XUSRVHRIWKHORDQ
+LVWRU\RIWKHEXVLQHVV
)LQDQFLDOVWDWHPHQWVIRUWKUHH\HDUV
(existing businesses)
6FKHGXOHRIWHUPGHEWV H[LVWLQJ
businesses)
$JLQJRIDFFRXQWVUHFHLYDEOHDQG
payable (existing businesses)
3URMHFWHGRSHQLQJGD\EDODQFHVKHHW
(new businesses)
/HDVHGHWDLOV
$PRXQWRILQYHVWPHQWLQWKHEXVLQHVV
by the owner(s)
3URMHFWLRQVRILQFRPHH[SHQVHVDQG
FDVKÁRZDVZHOODVDQH[SODQDWLRQRI
the assumptions used to develop these
projections
3HUVRQDOÀQDQFLDOVWDWHPHQWVRQWKH
principal owners
5HVXPH V RIWKHSULQFLSDORZQHUVDQG
managers.

Interest Rates and Fees

CAPITAL

Structure

 0RVW D ORDQVDUHUHSDLGZLWK
monthly payments of principal and
LQWHUHVW)RUÀ[HGUDWHORDQVWKH
payments stay the same, whereas
for variable rate loans the lender can
re-establish the payment amount
when the interest rates change or at
other intervals, as negotiated with
the borrower. Applicants can request
that the lender establish the loan with
interest-only payments during the
start-up and expansion phases (when
eligible) to allow the business time to
generate income before it starts making
full loan payments. Balloon payments
or call provisions are not allowed on any
7(a) loan. The lender may not charge a
prepayment penalty if the loan is paid
off before maturity, but the SBA will
charge the borrower a prepayment fee
LIWKHORDQKDVDPDWXULW\RIRUPRUH
\HDUVDQGLVSUHSDLGGXULQJWKHÀUVW
three years.

Collateral

The SBA expects every 7(a) loan
to be fully secured, but the SBA will
not decline a request to guaranty a
loan if the only unfavorable factor is
LQVXIÀFLHQWFROODWHUDOSURYLGHGDOO
available collateral is offered. What
these two policies mean is that every
SBA loan is to be secured by all
available assets (both business and
personal) until the recovery value
equals the loan amount or until all
assets have been pledged to the extent
that they are reasonably available.
3HUVRQDOJXDUDQWLHVDUHUHTXLUHG
from all the principal owners of the
business. Liens on personal assets of the
principals may be required.

Eligibility

7(a) loan eligibility is based on four
GLIIHUHQWIDFWRUV7KHÀUVWLVVL]HDV
DOOORDQUHFLSLHQWVPXVWEHFODVVLÀHG
as “small” by the SBA. The basic size
standards are outlined below. A more
in-depth listing of standards can be
found at www.sba.gov/size.
SBA Size Standards have the following
general ranges:

0DQXIDFWXULQJ³IURPWR
employees
:KROHVDOH7UDGHV³8SWR
employees
6HUYLFHV³PLOOLRQWRPLOOLRQLQ
average annual receipts
5HWDLO7UDGHV³PLOOLRQWR
million in average annual receipts
&RQVWUXFWLRQ³PLOOLRQWR
million in average annual receipts
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$JULFXOWXUH)RUHVWU\)LVKLQJDQG
+XQWLQJ³WRPLOOLRQLQ
average annual receipts

There is an alternate size standard
for businesses that do not qualify under
their industry size standards for SBA
funding – tangible net worth
PLOOLRQRUOHVV DQGDYHUDJHQHW
LQFRPH PLOOLRQRUOHVVIRUWZR
years). This new alternate makes
more businesses eligible for SBA loans
and applies to SBA non-disaster loan
programs, namely its 7(a) Business
Loans and Development Company
programs.

Nature of Business

The second eligibility factor is based
on the nature of the business and the
process by which it generates income or
the customers it serves. The SBA has
general prohibitions against providing
ÀQDQFLDODVVLVWDQFHWREXVLQHVVHV
involved in such activities as lending,
speculating, passive investment,
pyramid sales, loan packaging,
presenting live performances of a
prurient sexual nature, businesses
involved in gambling and any illegal
activity.
The SBA also cannot make loan
JXDUDQWLHVWRQRQSURÀWEXVLQHVVHV
private clubs that limit membership on
a basis other than capacity, businesses
that promote a religion, businesses
owned by individuals incarcerated or
on probation or parole, municipalities,
and situations where the business or
its owners previously failed to repay
a federal loan or federally assisted
ÀQDQFLQJ

Use of Proceeds

The third eligibility factor is use of
proceeds. 7(a) proceeds can be used
WRSXUFKDVHPDFKLQHU\HTXLSPHQW
À[WXUHVVXSSOLHVPDNHOHDVHKROG
LPSURYHPHQWVDVZHOODVODQGDQGRU
buildings that will be occupied by the
business borrower.
Proceeds can also be used to:

([SDQGRUUHQRYDWHIDFLOLWLHV
$FTXLUHPDFKLQHU\HTXLSPHQW
IXUQLWXUHÀ[WXUHVDQGOHDVHKROG
LPSURYHPHQWV
)LQDQFHUHFHLYDEOHVDQGDXJPHQW
ZRUNLQJFDSLWDO
)LQDQFHVHDVRQDOOLQHVRIFUHGLW
$FTXLUHEXVLQHVVHV
6WDUWEXVLQHVVHV
&RQVWUXFWFRPPHUFLDOEXLOGLQJVDQG
5HÀQDQFHH[LVWLQJGHEWXQGHUFHUWDLQ
conditions.

SBA 7(a) loan proceeds cannot be used
for the purpose of making investments.
SBA proceeds cannot be used to

provide funds to any of the owners
of the business except for ordinary
compensation for actual services
provided.

Miscellaneous Factors

The fourth factor involves a variety
of requirements such as SBA’s credit
elsewhere test and utilization of
personal assets requirements, where the
business and its principal owners must
use their own resources before getting
a loan guaranteed by the SBA. It also
includes the SBA’s anti-discrimination
rules and limitations on lending to
agricultural enterprises because
there are other agencies of the federal
government with programs to fund such
businesses.
Generally, SBA loans must meet the
following criteria:
(YHU\ORDQPXVWEHIRUDVRXQG
EXVLQHVVSXUSRVH
7KHUHPXVWEHVXIÀFLHQWLQYHVWHG
equity in the business so it can operate
RQDVRXQGÀQDQFLDOEDVLV
7KHUHPXVWEHDSRWHQWLDOIRUORQJ
WHUPVXFFHVV
7KHRZQHUVPXVWEHRIJRRGFKDUDFWHU
DQGUHSXWDWLRQDQG
$OOORDQVPXVWEHVRVRXQGDVWR
reasonably assure repayment.

For more information, go to

www.sba.gov/apply.

SPECIAL PURPOSE
7(a) LOAN PROGRAMS
 7KH D SURJUDPLVWKHPRVWÁH[LEOH
of the SBA’s lending programs. The
agency has created several variations
to the basic 7(a) program to address the
SDUWLFXODUÀQDQFLQJQHHGVRIFHUWDLQ
small businesses. These special purpose
programs are not necessarily for all
businesses but may be very useful
to some small businesses. They are
generally governed by the same rules,
regulations, fees, interest rates, etc., as
the regular 7(a) loan guaranty. Lenders
can advise you of any variations.

SBAExpress

The SBAExpress guaranty is available
to lenders as a way to obtain a guaranty
RQVPDOOHUORDQVXSWR7KH
program authorizes select, experienced
lenders to use mostly their own forms,
analysis and procedures to process,
service and disburse SBA-guaranteed
loans. The SBA guarantees up to
SHUFHQWRIDQ6%$Express loan.
/RDQVXQGHUGRQRWUHTXLUH
collateral. The use of loan proceeds is
the same as for any basic 7(a) loan. Like
Visit us online: www.sba.gov/ne

most 7(a) loans, maturities are usually
ÀYHWRVHYHQ\HDUVIRUZRUNLQJFDSLWDO
DQGXSWR\HDUVIRUUHDOHVWDWHRU
equipment. Revolving lines of credit are
allowed for a maximum of seven years.

Nebraska District Office

10675 Bedford Ave., Ste. 100
Omaha, NE 68134
402-221-4691

Patriot Express and Other
Lending Programs For Veterans

 7KH3DWULRW([SUHVVSLORWORDQ
initiative is for veterans and members
of the military community wanting to
establish or expand a small business.
Eligible military community members
include:

 7KH3DWULRW([SUHVVORDQLVRIIHUHG
by the SBA’s nationwide network of
private lenders and features the fastest
turnaround time for loan approvals.
/RDQVDUHDYDLODEOHXSWRDQG
qualify for SBA’s maximum guaranty
RISHUFHQWIRUORDQVRI
RUOHVVDQGSHUFHQWIRUORDQVRYHU
XSWR)RUORDQV
DERYHOHQGHUVDUHUHTXLUHG
to either obtain all collateral or enough
collateral so the value is equal to the
loan amount.
 7KH3DWULRW([SUHVVORDQFDQEHXVHG
for most business purposes, including
start-up, expansion, equipment
purchases, working capital, and
inventory or business-occupied real-
estate purchases.
 3DWULRW([SUHVVORDQVIHDWXUHWKH
SBA’s lowest interest rates for business
ORDQVJHQHUDOO\SHUFHQWWR
percent over prime depending upon
the size and maturity of the loan.
<RXUORFDO6%$GLVWULFWRIÀFHZLOOKDYH
DOLVWLQJRI3DWULRW([SUHVVOHQGHUV
LQ\RXUDUHD0RUHLQIRUPDWLRQLV
available at www.sba.gov/patriotexpress.
Self-employed Reserve or Guard
members with an existing SBA loan can
request from their SBA lender or SBA
GLVWULFWRIÀFHORDQSD\PHQWGHIHUUDOV
interest rate reductions and other relief
after they receive activation orders. The
SBA also offers special low-interest-rate
ÀQDQFLQJRIXSWRPLOOLRQZKHQDQ
owner or essential employee is called
Visit us online: www.sba.gov/ne

Rural Lender Advantage

The Small/Rural Lender Advantage
(S/RLA) initiative is designed to
accommodate the unique loan
processing needs of small community/
rural-based lenders by simplifying
and streamlining the loan application
process and procedures, particularly
for smaller SBA loans. It is part of
a broader SBA initiative to promote
the economic development of local
communities, particularly those
facing the challenges of population
loss, economic dislocation and high
XQHPSOR\PHQW9LVLW

www.sba.gov/content/rural-business-loans
for more information.

Advantage Loans

 ,QHDUO\WKH6%$UROOHGRXW
two Advantage loan initiatives aimed
at helping entrepreneurs and small
business owners in underserved
communities gain access to capital.

The Small Loan Advantage program
is available to lenders participating in
WKH3UHIHUUHG/HQGHUV3URJUDP6%$
lenders who are not participating in the
3UHIHUUHG/HQGHUV3URJUDPFDQFRQWDFW
WKHLUORFDOGLVWULFWRIÀFHWRDSSO\
The Community Advantage pilot
program opens up 7(a) lending to
mission-focused, community-based
lenders – such as Community
Development Financial Institutions
&'),V &HUWLÀHG'HYHORSPHQW
Companies (CDCs), and microlenders
– who provide technical assistance
and economic development support in
underserved markets.
 0RUHLQIRUPDWLRQRQERWKSURJUDPVLV
available at www.sba.gov/advantage.

CAPLines

 7KH&$3/LQHVSURJUDPIRUORDQV
XSWRPLOOLRQLVGHVLJQHGWRKHOS
small businesses meet their short-
term and cyclical working capital
needs. The programs can be used to
ÀQDQFHVHDVRQDOZRUNLQJFDSLWDOQHHGV
ÀQDQFHWKHGLUHFWFRVWVRISHUIRUPLQJ
certain construction, service and supply
contracts, subcontracts, or purchase
RUGHUVÀQDQFHWKHGLUHFWFRVWDVVRFLDWHG
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9HWHUDQV
6HUYLFHGLVDEOHGYHWHUDQV
$FWLYHGXW\VHUYLFHPHPEHUVHOLJLEOH
for the military’s Transition Assistance
3URJUDP
5HVHUYLVWVDQG1DWLRQDO*XDUG
PHPEHUV
&XUUHQWVSRXVHVRIDQ\RIWKHDERYH
LQFOXGLQJDQ\VHUYLFHPHPEHU
7KHZLGRZHGVSRXVHRIDVHUYLFHPHPEHU
or veteran who died during service or of
a service-connected disability.

WRDFWLYHGXW\WKURXJKWKH0LOLWDU\
Reservist Economic Injury Disaster
/RDQSURJUDP 05(,'/ WRKHOSFRYHU
operating costs due to the loss of an
essential employee called to active duty.

CAPITAL

with commercial and residential
FRQVWUXFWLRQRUSURYLGHJHQHUDOZRUNLQJ
capital lines of credit. The SBA provides
XSWRDQSHUFHQWJXDUDQWHH7KHUH
are four distinct loan programs under
WKH&$3/LQHXPEUHOOD
The Contract Loan Program is used
WRÀQDQFHWKHFRVWDVVRFLDWHGZLWK
contracts, subcontracts, or purchase
RUGHUV3URFHHGVFDQEHGLVEXUVHG
before the work begins. If used for one
contract or subcontract, it is generally
QRWUHYROYLQJLIXVHGIRUPRUHWKDQ
one contract or subcontract at a time,
it can be revolving. The loan maturity
is usually based on the length of the
contract, but no more than 10 years.
Contract payments are generally sent
directly to the lender but alternative
structures are available.
The Seasonal Line of Credit Program
is used to support buildup of inventory,
accounts receivable or labor and
materials above normal usage for
seasonal inventory. The business must
have been in business for a period of
PRQWKVDQGPXVWKDYHDGHÀQLWH
established seasonal pattern. The
loan may be used over again after a
´FOHDQXSµSHULRGRIGD\VWRÀQDQFH
activity for a new season. These
loans also may have a maturity of up
WRÀYH\HDUV7KHEXVLQHVVPD\QRW
have another seasonal line of credit
outstanding but may have other lines
for non-seasonal working capital needs.
The Builders Line Program provides
ÀQDQFLQJIRUVPDOOFRQWUDFWRUVRU
developers to construct or rehabilitate
residential or commercial property.
Loan maturity is generally three
years but can be extended up to
ÀYH\HDUVLIQHFHVVDU\WRIDFLOLWDWH
VDOHRIWKHSURSHUW\3URFHHGVDUH
used solely for direct expenses of
acquisition, immediate construction
DQGRUVLJQLÀFDQWUHKDELOLWDWLRQ
of the residential or commercial
structures. The purchase of the land
FDQEHLQFOXGHGLILWGRHVQRWH[FHHG
SHUFHQWRIWKHORDQSURFHHGV8SWR
percent of the proceeds can be used for
SK\VLFDOLPSURYHPHQWVWKDWEHQHÀWWKH
property.
The Working Capital Line is
a revolving line of credit (up to
 WKDWSURYLGHVVKRUWWHUP
working capital. These lines are
generally used by businesses that
provide credit to their customers.
Disbursements are generally
based on the size of a borrower’s
accounts receivable and/or inventory.
Repayment comes from the collection
of accounts receivable or sale of
LQYHQWRU\7KHVSHFLÀFVWUXFWXUHLV
negotiated with the lender. There may
be extra servicing and monitoring of
the collateral for which the lender can
FKDUJHXSWRSHUFHQWDQQXDOO\WRWKH
borrower.
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International Trade Loan Program

The SBA’s International Trade
Loan (ITL) is designed to help
small businesses enter and expand
into international markets and,
when adversely affected by import
competition, make the investments
necessary to better compete. The ITL
RIIHUVDFRPELQDWLRQRIÀ[HGDVVHW
ZRUNLQJFDSLWDOÀQDQFLQJDQGGHEW
UHÀQDQFLQJZLWKWKH6%$·VPD[LPXP
guaranty--90 percent--on the total loan
amount. The maximum loan amount is
PLOOLRQLQWRWDOÀQDQFLQJ

Guaranty Coverage

The SBA can guaranty up to 90
percent of an ITL up to a maximum
RIPLOOLRQOHVVWKHDPRXQWRI
the guaranteed portion of other SBA
loans outstanding to the borrower. The
maximum guaranty for any working
capital component of an ITL is limited
to $4 million. Any other working capital
SBA loans that the borrower has are
counted against the $4 million guaranty
limit.

Use of Proceeds

)RUWKHIDFLOLWLHVDQGHTXLSPHQWSRUWLRQ
of the loan, proceeds may be used to
acquire, construct, renovate, modernize,
improve or expand facilities or
equipment in the U.S. to produce goods
or services involved in international
trade, including expansion due to
bringing production back from overseas
if the borrower exports to at least one
market.
:RUNLQJFDSLWDOLVDQDOORZDEOHXVHRI
proceeds under the ITL.
3URFHHGVPD\EHXVHGIRUWKHUHÀQDQFLQJ
of debt not structured on reasonable
terms and conditions, including any debt
WKDWTXDOLÀHVIRUUHÀQDQFLQJXQGHUWKH
VWDQGDUG6%$ D /RDQ3URJUDP

Loan Term

0DWXULWLHVRQWKHZRUNLQJFDSLWDO
portion of the ITL are typically limited
to 10 years.
0DWXULWLHVRIXSWR\HDUVRQ
equipment unless the useful life exceeds
10 years.
0DWXULWLHVRIXSWR\HDUVDUH
available for real estate.
/RDQVZLWKDPL[HGXVHRIÀ[HGDVVHW
DQGZRUNLQJFDSLWDOÀQDQFLQJZLOOKDYH
a blended-average maturity.

Interest Rates

 /HQGHUVPD\FKDUJHEHWZHHQWR
SHUFHQWDERYHWKHSULPHUDWH DV
published in the Wall Street Journal)
depending upon the maturity of the
ORDQ,QWHUHVWUDWHVRQORDQVRI
and less can be slightly higher.

Exporter Eligibility

$SSOLFDQWVPXVWPHHWWKHVDPH
eligibility requirements as for the SBA’s
VWDQGDUG D /RDQ3URJUDP
$SSOLFDQWVPXVWDOVRHVWDEOLVKWKDW
the loan will allow the business to
expand or develop an export market
or, demonstrate that the business
has been adversely affected by import
competition and that the ITL will allow
the business to improve its competitive
position. In addition, “indirect export”
is an acceptable eligibility criterion for
the ITL. Indirect exports occur when
the borrower’s customer is a U.S.-based
business that might incorporate the
ERUURZHU·VSURGXFWLQWRDÀQDOSURGXFW
being exported or an Export Trading
Company that purchases a product to
be exported. The borrower would need
documentation from the exporter-of-
record that its product, is, in fact, being
exported.

Foreign Buyer Eligibility

Foreign buyers must be located in
those countries wherein the Export-
Import Bank of the U.S. is not
SURKLELWHGIURPSURYLGLQJÀQDQFLDO
assistance.

Collateral Requirements

2QO\FROODWHUDOORFDWHGLQWKH
U.S. (including its territories and
possessions) is acceptable.
)LUVWOLHQRQSURSHUW\RUHTXLSPHQW
ÀQDQFHGE\WKH,7/RURQRWKHUDVVHWV
of the business is required. However,
an ITL can be secured by a second lien
position if the SBA determines there is
adequate assurance of loan payment.
$GGLWLRQDOFROODWHUDOLQFOXGLQJ
personal guaranties and those assets
QRWÀQDQFHGZLWK,7/SURFHHGVPD\
be appropriate.

How to Apply

$VPDOOEXVLQHVVVHHNLQJDQ,7/PXVW
apply to an SBA-participating lender.
The lender will submit a completed
Application for Business Loan (SBA
Form 4), including all exhibits, to the
6%$9LVLWKWWSZZZVEDJRYWRÀQG
\RXUORFDO6%$GLVWULFWRIÀFHIRUDOLVWRI
participating lenders.
$VPDOOEXVLQHVVZDQWLQJWRTXDOLI\
as adversely impacted from import
competition must submit supporting
documentation that explains the impact,
and a plan with projections that explains
how the loan will improve the business’
competitive position.
$VPDOOEXVLQHVVH[SDQGLQJH[SRUWV
would need a business plan and
export sales projections showing
increased export sales and/or global
competitiveness as a result of the ITL
ÀQDQFLQJ

Visit us online: www.sba.gov/ne

Export Express

 6%$([SRUW([SUHVVRIIHUVÁH[LELOLW\
and ease of use for both borrowers
and lenders. It is the simplest export
loan product offered by the SBA and
allows participating lenders to use their
own forms, procedures and analyses.
The SBA provides the lender with a
response within 36 hours.
This loan is subject to the same
loan processing, closing, servicing and
liquidation requirements as well as the
same maturity terms, interest rates and
applicable fees as for other SBA loans
(except as noted below).

Guaranty Coverage

Use of Proceeds

Loan proceeds may be used for
business purposes that will enhance a
company’s export development. Export
Express can take the form of a term
loan or a revolving line of credit. As
an example, proceeds can be used to
fund participation in a foreign trade
VKRZÀQDQFHVWDQGE\OHWWHUVRIFUHGLW
translate product literature for use in
IRUHLJQPDUNHWVÀQDQFHVSHFLÀFH[SRUW
RUGHUVDVZHOODVWRÀQDQFHH[SDQVLRQV
equipment purchases, and inventory or
real estate acquisitions, etc.

Ineligible Use of Proceeds

 3URFHHGVPD\QRWEHXVHGWRÀQDQFH
overseas operations other than those
strictly associated with the marketing
and/or distribution of products/services
exported from the U.S.

Exporter Eligibility

Any business that has been in
operation, although not necessarily in
H[SRUWLQJIRUDWOHDVWIXOOPRQWKV
and can demonstrate that the loan
proceeds will support its export activity
is eligible for Export Express.

Foreign Buyer Eligibility

The exporter’s foreign buyer must be a
creditworthy entity and the methods of
payment must be acceptable to the SBA
and the SBA lender.

How to Apply

Interested businesses should contact
their existing lender to determine
if they are an SBA Express lender.
Lenders that participate in SBA’s

Visit us online: www.sba.gov/ne

Export Working Capital Program

The SBA’s Export Working Capital
3URJUDP (:&3 DVVLVWVOHQGHUVLQ
meeting the needs of exporters seeking
short-term export working capital.
([SRUWHUVFDQDSSO\IRU(:&3ORDQV
LQDGYDQFHRIÀQDOL]LQJDQH[SRUWVDOH
RUFRQWUDFW:LWKDQDSSURYHG(:&3
loan in place, exporters have greater
ÁH[LELOLW\LQQHJRWLDWLQJH[SRUWSD\PHQW
terms — secure in the assurance that
DGHTXDWHÀQDQFLQJZLOOEHLQSODFH
when the export order is won.

Benefits of the EWCP

)LQDQFLQJIRUVXSSOLHUVLQYHQWRU\RU
production of export goods.
([SRUWZRUNLQJFDSLWDOGXULQJORQJ
payment cycles.
)LQDQFLQJIRUVWDQGE\OHWWHUVRIFUHGLW
used as bid or performance bonds or
down payment guarantees.
5HVHUYHVGRPHVWLFZRUNLQJFDSLWDOIRU
the company’s sales within the U.S.
3HUPLWVLQFUHDVHGJOREDOFRPSHWLWLYHQHVV
by allowing the exporter to extend more
liberal sales terms.
,QFUHDVHVVDOHVSURVSHFWVLQXQGHU
developed markets which have high
capital costs for importers.
/RZIHHVDQGTXLFNSURFHVVLQJWLPHV

Guaranty Coverage

0D[LPXPORDQDPRXQWLV
SHUFHQWRISULQFLSDODQGDFFUXHG
LQWHUHVWXSWRGD\V
/RZJXDUDQW\IHHRIRQHTXDUWHURIRQH
percent of the guaranteed portion for
ORDQVZLWKPDWXULWLHVRIPRQWKVRU
less.
/RDQPDWXULWLHVDUHJHQHUDOO\IRU
months or less.

Use of Proceeds

7RSD\IRUWKHPDQXIDFWXULQJFRVWVRI
goods for export.
7RSXUFKDVHJRRGVRUVHUYLFHVIRUH[SRUW
7RVXSSRUWVWDQGE\OHWWHUVRIFUHGLWWR
act as bid or performance bonds.
7RÀQDQFHIRUHLJQDFFRXQWVUHFHLYDEOH
,QGLUHFWH[SRUWVDOVRDUHDQHOLJLEOHXVH
of proceeds. Indirect exports occur when
the borrower’s customer is U.S.-based
businesses that might incorporate the
ERUURZHU·VSURGXFWLQDÀQDOSURGXFW
being exported or an Export Trading
Company that purchases a product to

be exported. The borrower would need
documentation from the exporter of
record that its product is, in fact, being
exported/

Interest Rates

The SBA does not establish or
subsidize interest rates on loans. The
LQWHUHVWUDWHFDQEHÀ[HGRUYDULDEOH
and is negotiated between the borrower
and the participating lender.

Advance Rates

8SWRSHUFHQWRQSXUFKDVHRUGHUV
8SWRSHUFHQWRQGRFXPHQWDU\OHWWHUV
of credit.
8SWRSHUFHQWRQIRUHLJQDFFRXQWV
receivable.
8SWRSHUFHQWRQHOLJLEOHIRUHLJQ
inventory located within the U.S.
,QDOOFDVHVQRWWRH[FHHGWKHH[SRUWHU·V
costs.

Collateral Requirements

Transaction collateral is typically
DGHTXDWHWRVHFXUHDQ(:&3ORDQ
via export-related inventory, and the
accounts receivable generated by the
export sales, as well as an assignment
of proceeds of any letter of credit or
insurance policies covering export
VDOHVÀQDQFHGZLWK(:&3IXQGV7KH
SBA requires the personal guarantee
RIRZQHUVZLWKSHUFHQWRUPRUH
ownership stake.

How to apply

Application is made directly to the
SBA’s participating lenders. Businesses
are encouraged to contact SBA staff
at their local U.S. Export Assistance
Center (USEAC) to discuss whether
WKH\DUHHOLJLEOHIRUWKH(:&3DQG
whether it is the appropriate tool to
PHHWWKHLUH[SRUWÀQDQFLQJQHHGV
3DUWLFLSDWLQJOHQGHUVUHYLHZDSSURYH
the application and submit the request
to SBA staff at the local USEAC.

U.S. Export Assistance Center

 7KHUHDUH86([SRUW$VVLVWDQFH
Centers located throughout the
U.S. They are staffed by SBA, U.S.
Department of Commerce and, in
some locations, Export-Import Bank of
the U.S. personnel, and provide trade
SURPRWLRQDQGH[SRUWÀQDQFHDVVLVWDQFH
in a single location. The USEACs
also work closely with other federal,
state and local international trade
organizations to provide assistance to
VPDOOEXVLQHVVHV7RÀQG\RXUQHDUHVW
USEAC, visit: www.sba.gov/content/
us-export-assistance-centers. You can
ÀQGDGGLWLRQDOH[SRUWWUDLQLQJDQG
counseling opportunities by contacting
\RXUORFDO6%$RIÀFH
Nebraska Small Business Resource —
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The SBA provides lenders with a
90 percent guaranty on loans up to
DQGDSHUFHQWJXDUDQW\RQ
ORDQVEHWZHHQPRUHWKDQDQG


Express program are also able to make
Export Express loans. Application is
made directly to the lender. Lenders
use their own application material
in addition to the SBA’s Borrower
Information Form. Lenders’ approved
requests are then submitted with a
limited amount of eligibility information
WRWKH6%$·V1DWLRQDO/RDQ3URFHVVLQJ
Center for review.

United States Export Assistance Center
– USEAC

200 W. Adams St., Ste. 2450
Chicago, IL 60606
Contact: John Nevell
   s    &AX
john.nevell@sba.gov
This USEAC, located in Chicago, IL. For other
Centers please refer to the SBA web site for
your state.
USEACs offer a full range of federal export
programs and services from a number of
federal agencies under one roof. Many
locations have new-to-export programs
called E-TAP.

CAPITAL

U.S. Commercial Service

Meredith Bond, Director
U.S. Commercial Service Omaha
U.S. Department of Commerce
6708 Pine St. MH 205
Omaha, NE 68182
   s    &AX
meredith.bond@trade.gov
www.buyusa.gov/nebraska
www.export.gov
This Federal Agency provides assistance and
resources for Nebraska exporters. Services
include: exporting counseling, market
information and research, partner searches,
trade missions, export finance information
and referrals to other international agencies
and organizations. Ask to be put on the
Email list for Trade World - News for
Exporters

Export-Import Bank of the United States
The official Export Credit Agency
of the U.S. Government
www.exim.gov

State of Nebraska

Department of Economic Development
Office of International Trade and Investment
Nebraska International Business Center
6708 Pine St.
Omaha, NE 68182
Contact: Joseph J. Chapuran
402-595-1416 or 800-426-6505 Toll Free
402-597-0194 Fax
jchapuran@neded.org

THE NATIONAL INSTITUTE
OF STANDARDS AND
TECHNOLOGY (NIST)
www.nist.gov

regulatory federal agency within
the U.S. Commerce Department’s
7HFKQRORJ\$GPLQLVWUDWLRQ1,67·V
mission is to develop and promote
measurements, standards, and
technology to enhance productivity,
facilitate trade, and improve the quality
RIOLIH1,67FDUULHVRXWLWVPLVVLRQLQ
four cooperative programs:
WKH1,67/DERUDWRULHVFRQGXFWLQJ
research that advances the nation’s
technology infrastructure and is needed
by U.S. industry to continually improve
SURGXFWVDQGVHUYLFHV
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WKH%DOGULJH1DWLRQDO4XDOLW\3URJUDP
which promotes performance excellence
among U.S. manufacturers, service
companies, educational institutions, and
KHDOWKFDUHSURYLGHUVFRQGXFWVRXWUHDFK
programs and manages the annual
0DOFROP%DOGULJH1DWLRQDO4XDOLW\
Award which recognizes performance
H[FHOOHQFHDQGTXDOLW\DFKLHYHPHQW
WKH0DQXIDFWXULQJ([WHQVLRQ3DUWQHU
ship, a nationwide network of local
centers offering technical and business
DVVLVWDQFHWRVPDOOHUPDQXIDFWXUHUV
and
WKH$GYDQFHG7HFKQRORJ\3URJUDP
which accelerates the development
of innovative technologies for broad
QDWLRQDOEHQHÀWE\FRIXQGLQJ5 '
partnerships with the private sector

 1,67SXEOLVKHVDFRPSUHKHQVLYH
JXLGHWR(XURSHDQ0HWULF
Requirements. Learn about the
International Systems of Units,
universally know as the SI at: www.
nist.gov/metric

Midwest International Trade Association
(MITA)
P.O. Box 461101
Papillion, NE 68046
402-596-1210
www.mitaonline.org

 0,7$LVDQRUJDQL]DWLRQWKDW
encourages the expansion of trade
EHWZHHQWKH0LGZHVWDQGIRUHLJQ
markets by sponsoring meetings,
networking events, international trade
conferences, and educational seminars.
0,7$LVDQRQSURÀWRUJDQL]DWLRQ
made up of members from many
ÀHOGVUHODWLQJWRLQWHUQDWLRQDOWUDGH
Agriculture, Export/ Import, Legal
Services, Banking, Government,
0DQXIDFWXULQJ&RQVXOWLQJ
Information Technology, Trading
Companies, Construction, Insurance,
Transportation, and Education.

CERTIFIED DEVELOPMENT
COMPANY LOAN PROGRAM
(504 LOANS)

 7KH/RDQSURJUDPLVDQHFRQRPLF
development program that supports
American small business growth and
helps communities through business
expansion and job creation. This SBA
SURJUDPSURYLGHVORQJWHUPÀ[HG
UDWHVXERUGLQDWHPRUWJDJHÀQDQFLQJ
for acquisition and/or renovation of
capital assets including land, buildings
DQGHTXLSPHQW6RPHUHÀQDQFLQJLV
DOVRSHUPLWWHG0RVWIRUSURÀWVPDOO
businesses are eligible for this program.
The types of businesses excluded from
7(a) loans (listed previously) are also
H[FOXGHGIURPWKHORDQSURJUDP

 /RDQVDUHSURYLGHGWKURXJK&HUWLÀHG
Development Companies. CDCs work
with banks and other lenders to make
ORDQVLQÀUVWSRVLWLRQRQUHDVRQDEOH
terms, helping lenders retain growing
customers and provide Community
Redevelopment Act credit.
 7KH6%$ORDQLVGLVWLQJXLVKHG
from the SBA 7(a) loan program in
these ways:
The maximum debenture, or long-term
loan, is:
PLOOLRQIRUEXVLQHVVHVWKDWFUHDWHD
certain number of jobs or improve the
ORFDOHFRQRP\
PLOOLRQIRUEXVLQHVVHVWKDWPHHWD
VSHFLÀFSXEOLFSROLF\JRDOLQFOXGLQJ
YHWHUDQVDQG
PLOOLRQIRUPDQXIDFWXUHUVDQG
energy public policy projects.

Recent additions to the program
DOORZPLOOLRQIRUHDFKSURMHFW
that reduces the borrower’s energy
FRQVXPSWLRQE\DWOHDVWSHUFHQW
DQGPLOOLRQIRUHDFKSURMHFWWKDW
generates renewable energy fuels, such
as biodiesel or ethanol production.
3URMHFWVHOLJLEOHIRUXSWRPLOOLRQ
under one of these two requirements
do not have to meet the job creation
or retention requirement, so long as
the CDC portfolio average is at least


(OLJLEOHSURMHFWFRVWVDUHOLPLWHG
WRORQJWHUPÀ[HGDVVHWVVXFKDV
land and building (occupied by the
borrower) and substantial machinery
and equipment.
0RVWERUURZHUVDUHUHTXLUHGWRPDNH
an injection (borrower contribution)
of just 10 percent which allows
the business to conserve valuable
operating capital. A further injection
RISHUFHQWLVQHHGHGLIWKHEXVLQHVV
is a start-up or new (less than two
\HDUVROG DQGDIXUWKHULQMHFWLRQRI
percent is also required if the primary
collateral will be a single-purpose
building (such as a hotel).
7ZRWLHUHGSURMHFWÀQDQFLQJ$OHQGHU
ÀQDQFHVDSSUR[LPDWHO\SHUFHQWRI
WKHSURMHFWFRVWDQGUHFHLYHVDÀUVW
lien on the project assets (but no SBA
JXDUDQW\ $&'& EDFNHGE\D
percent SBA-guaranteed debenture)
ÀQDQFHVXSWRSHUFHQWRIWKHSURMHFW
costs secured with a junior lien. The
borrower provides the balance of the
project costs.
)L[HGLQWHUHVWUDWHRQ6%$ORDQ7KH
SBA guarantees the debenture 100
percent. Debentures are sold in pools
monthly to private investors. This
ORZÀ[HGUDWHLVWKHQSDVVHGRQWRWKH
borrower and establishes the basis for
the loan rate.
$OOSURMHFWUHODWHGFRVWVFDQEH
ÀQDQFHGLQFOXGLQJDFTXLVLWLRQ ODQG
and building, land and construction of
Visit us online: www.sba.gov/ne

building, renovations, machinery and
equipment) and soft costs, such as title
insurance and appraisals. Some closing
FRVWVPD\EHÀQDQFHG
&ROODWHUDOLVW\SLFDOO\DVXERUGLQDWH
OLHQRQWKHDVVHWVÀQDQFHGDOORZV
other assets to be free of liens and
available to secure other needed
ÀQDQFLQJ
/RQJWHUPUHDOHVWDWHORDQVDUHXSWR
\HDUWHUPKHDY\HTXLSPHQWRU
\HDUWHUPDQGDUHVHOIDPRUWL]LQJ

Businesses that receive 504 loans are:

6PDOO³QHWZRUWKXQGHUPLOOLRQ
QHWSURÀWDIWHUWD[HVXQGHUPLOOLRQRU
meet other SBA size standards.
2UJDQL]HGIRUSURÀW
0RVWW\SHVRIEXVLQHVV³UHWDLOVHUYLFH
wholesale or manufacturing.

Nebraska Economic Development
Corporation (NEDCO)

4445 So. 86th St., Ste. 200
Lincoln, NE 68526
   s    &AX
nedcoloans@alltel.net
www.nedcoloans.org

Western Office (NEDCO)

419 10th St.
Gothenburg, NE 69138
   s    &AX
ted@nedcoloans.org

Community Development Resources
(CDR)
285 S. 68th St. Place, Ste. 520
Lincoln, NE 68510
   s    &AX
www.cdr-nebraska.org

MICROLOAN PROGRAM
 7KH0LFURORDQSURJUDPSURYLGHV
VPDOOORDQVUDQJLQJIURPXQGHU
WRWRZRPHQORZLQFRPH
minority, veteran, and other small
business owners through a network
of approximately 160 intermediaries
nationwide. Under this program, the
6%$PDNHVIXQGVDYDLODEOHWRQRQSURÀW
intermediaries that, in turn, make the
small loans directly to entrepreneurs,
LQFOXGLQJYHWHUDQV3URFHHGVFDQEH
used for typical business purposes such
as working capital, or the purchase of
IXUQLWXUHÀ[WXUHVPDFKLQHU\VXSSOLHV
HTXLSPHQWDQGLQYHQWRU\0LFURORDQV
may not be used for the purchase of real
estate. Interest rates are negotiated
between the borrower and the
Visit us online: www.sba.gov/ne

Center for Rural Affairs
Rural Enterprise Assistance Project
145 Main St./P.O. Box 136
Lyons, NE 68038
   s    &AX
www.cfra.org/reap

Jeff Reynolds
REAP Program Director

P.O. Box 274
Plymouth, NE 68424-0274
   s    &AX
jeffr@cfra.org

Peggy Mahaney
REAP Administrative Assistant
Center for Rural Affairs
145 Main St./P.O. Box 136
Lyons, NE 68038
402-687-2100
peggym@cfra.org

REAP Women’s Business Center
Statewide
Monica Braun, REAP WBC Director
239 South St., Ste. 3
Seward, NE 68434-2548
402-643-2673 Phone & Fax
monicab@cfra.org

REAP Hispanic Business Center
Statewide
Juan Sandoval, REAP HBC Director
902 N. Victory Rd.
Norfolk, NE 68701
402-371-7786 Phone & Fax
juans@cfra.org

Southeast Region:
Janelle Moran, Loan Specialist
62424 729th Rd.
Tecumseh, NE 68450
402-335-3675 Phone & Fax
janellem@cfra.org

Northeast/Central Region:
Eugene Rahn, Senior Loan Specialist
206 6th Ave.
Atkinson, NE 68713
402-925-2920
gener@cfra.org

Southwest and Central Region:
Dena Beck, Loan Specialist
1662 32 Rd.
Minden, NE 68959
308-528-0060
denab@cfra.org

Hispanic Loan Specialist

Nancy Flock
215 S. Sycamore
North Platte, NE 69101
   s    &AX
nancyf@cfra.org

Panhandle Region:
Jerry Terwilliger, Loan Specialist

P.O. Box 284
Morrill, NE 69358
   s    &AX
jerryt@cfra.org

Nebraska West Central Nebraska
Development District, Inc.

201 E. 2nd St., Ste. C/P.O. Box 599
Ogallala, NE 69153
   s    &AX
Executive Director: Dave Jibben
djibben@wcndd.org
West Central Nebraska Development District,
Inc. (WCNDD) is a nonprofit organization
covering an 18 county area in west central
and southwest Nebraska. It is designated
by the U.S. Economic Development
Administration as a “Certified Economic
Development District.” Its primary objective
is to foster the growth and well being of the
region through community and economic
development activities. This is achieved
by applying for state and federal funding
for governmental entities individually or
as a whole. These funds are then used to
develop programs that are offered for the
benefit of the citizens and the governmental
entities it serves. In 1993, West Central
Nebraska Development District, Inc. was
chosen by the Small Business Administration
as a microloan lender participating in
the SBA Microloan Program. The purpose
of the program is to “...assist women,
low income, and minority entrepreneurs,
and business owners, and other such
individuals possessing the capability to
operate successful business concerns and
to assist small business concerns in those
areas suffering from a lack of credit due to
economic downturn.”
The following counties are covered in
Nebraska: Arthur, Chase, Dawson, Dundy,
Frontier, Furnas, Gosper, Grant, Hayes,
Hitchcock, Hooker, Keith, Lincoln, Logan,
McPherson, Perkins, Red Willow and Thomas.

Community Development Resources

285 S. 68th St. Place, Ste. 520
Lincoln, NE 68510
   s    &AX
www.cdr-nebraska.org
Community Development Resources (CDR) is
a 501c3 non-profit organization in Lincoln,
NE engaged in lending money, and providing
training and technical assistance to small
business owners, micro-entrepreneurs, nonprofit housing developers and human service
agencies.
Nebraska Small Business Resource —
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 7KH6%$·V&HUWLÀHG'HYHORSPHQW
Companies serve their communities by
ÀQDQFLQJEXVLQHVVH[SDQVLRQQHHGV
Their professional staffs work directly
ZLWKERUURZHUVWRWDLORUDÀQDQFLQJ
package that meets program guidelines
and the credit capacity of the borrower’s
business. For information, visit
www.sba.gov/504.

intermediary. The maximum term for a
microloan is seven years.
The program also provides business-
based training and technical assistance
to microborrowers and potential
microborrowers to help them be
successful at starting or growing their
businesses. Such training and technical
assistance may include general business
education, assistance with business
SODQQLQJLQGXVWU\VSHFLÀFWUDLQLQJ
and other types of training support.
Entrepreneurs and small business
owners interested in small amounts
RIEXVLQHVVÀQDQFLQJVKRXOGFRQWDFW
WKHQHDUHVW6%$GLVWULFWRIÀFHIRU
LQIRUPDWLRQDERXWWKHQHDUHVW0LFURORDQ
3URJUDP,QWHUPHGLDU\/HQGHURUJRWR
www.sba.gov/microloans.

Omaha Small Business Network (OSBN)

Participating Agencies

CAPITAL

2505 N. 24th St.
Omaha, NE 68110
   s    &AX
Vicki Wilson Tederman, Executive Director
vwilson@osbnbtc.org
www.osbnbtc.org
The Omaha Small Business Network
(OSBN) is a community development
corporation whose programs feature a
business incubator, technical assistance,
entrepreneurial training and business
financing for small businesses in the North
and South Omaha areas. OSBN’s One
Stop Capital Shop Business Development
program will provide gap financing for
small businesses and, in some cases, provide
financing without the participation of a
financial institution.

OTHER MICRO LENDING
RESOURCES
Nebraska Enterprise Fund

330 N. Oakland Ave.
Oakland, NE 68045
   s    &AX
NEF@nebbiz.org
www.nebbiz.org

SMALL BUSINESS
INVESTMENT COMPANY
PROGRAM

There are a variety of alternatives to
EDQNÀQDQFLQJIRUVPDOOEXVLQHVVHV
The Small Business Investment
&RPSDQ\ 6%,& SURJUDPÀOOVWKHJDS
between what owners can fund directly
and the needs of the small business for
growth capital. Licensed and regulated
by the SBA, SBICs are privately owned
and managed investment funds that
make capital available to qualifying
U.S. small businesses. The funds raise
private capital and can receive SBA-
guaranteed leverage up to three times
private capital, with a leverage ceiling of
PLOOLRQSHU6%,&DQGPLOOLRQ
for two or more licenses under common
FRQWURO/LFHQVHG6%,&VDUHIRUSURÀW
LQYHVWPHQWÀUPVZKRVHLQFHQWLYHLVWR
share in the success of a small business.
The SBIC program provides funding
for a broad range of industries. Some
6%,&VLQYHVWLQDSDUWLFXODUÀHOGRU
industry while others invest more
generally. For more information, visit
www.sba.gov/inv.

SMALL BUSINESS
INNOVATION RESEARCH
PROGRAM

The Small Business Innovation
Research (SBIR) program encourages
small businesses to advance their
technical potential from funds
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Each year, the following eleven
federal departments and agencies are
UHTXLUHGWRUHVHUYHSHUFHQWRIWKHLU
H[WUDPXUDO5 'IXQGVIRUDZDUGWR
small businesses through the SBIR
SURJUDP'HSDUWPHQWVRI$JULFXOWXUH
&RPPHUFH'HIHQVH(GXFDWLRQ
(QHUJ\+HDOWKDQG+XPDQ6HUYLFHV
+RPHODQG6HFXULW\7UDQVSRUWDWLRQ
(QYLURQPHQWDO3URWHFWLRQ$JHQF\
1DWLRQDO$HURQDXWLFVDQG6SDFH
$GPLQLVWUDWLRQDQG1DWLRQDO6FLHQFH
Foundation.

SMALL BUSINESS
TECHNOLOGY TRANSFER
PROGRAM
committed by federal agencies with
large extramural research and
development budgets. The SBIR
program serves to fund the critical
startup and development stages
for a technology and encourages
commercialization of the technology,
product or service. In turn, this
stimulates the U.S. economy.

SBIR Requirements

Small businesses must meet
the following eligibility criteria to
participate in the SBIR program.

%HSHUFHQWRZQHGDQGFRQWUROOHGE\
one or more individuals who are U.S.
citizens or permanent resident aliens
LQWKH86RUEHDIRUSURÀWEXVLQHVV
FRQFHUQWKDWLVDWOHDVWSHUFHQW
owned and controlled by another
IRUSURÀWEXVLQHVVFRQFHUQWKDWLVDW
OHDVWSHUFHQWRZQHGDQGFRQWUROOHG
by one or more individuals who are
citizens of, or permanent resident
aliens in, the U.S.
%HIRUSURÀW
3ULQFLSDOUHVHDUFKHUPXVWEHHPSOR\HG
by the small business.
&RPSDQ\VL]HFDQQRWH[FHHG
employees.

For more information on the SBIR
program visit www.sba.gov/sbir.

U.S. Small Business Administration
Office of Technology
409 Third St. S.W., 8th Fl.
Washington, DC 20416
202-205-6450

SBIR Intermediaries
Nebraska Business Development Center
6708 Pine St. MH 200 L/M
Omaha, NE 68182
Marisol Rodriguez
402-554-6270
murodriguez@mail.unomaha.edu
Veronica Doga
402-554-6250
http://nbdc.unomaha.edu/SBIR

The Small Business Technology
Transfer (STTR) program reserves
DVSHFLÀFSHUFHQWDJHRIIHGHUDO5 '
funding for award to small business and
QRQSURÀWUHVHDUFKLQVWLWXWLRQSDUWQHUV
Central to the program is expansion
of public/private sector partnerships
to include joint venture opportunities
for small business and the nation’s
SUHPLHUQRQSURÀWUHVHDUFKLQVWLWXWLRQV
Small business has long been where
innovation and innovators thrive, but
the risk and expense of conducting
VHULRXV5 'HIIRUWVFDQEHEH\RQG
the means of many small businesses.
1RQSURÀWUHVHDUFKODERUDWRULHV
are also instrumental in developing
high-tech innovations, but frequently
LQQRYDWLRQLVFRQÀQHGWRWKHWKHRUHWLFDO
STTR combines the strengths of both
entities by introducing entrepreneurial
skills to high-tech research efforts.
The technologies and products are
transferred from the laboratory to the
PDUNHWSODFH7KHVPDOOEXVLQHVVSURÀWV
from the commercialization, which, in
turn, stimulates the U.S. economy.

STTR Requirements

Small businesses must meet
the following eligibility criteria to
participate in the STTR program.

%HSHUFHQWRZQHGDQGFRQWUROOHGE\
one or more individuals who are U.S.
citizens or permanent resident aliens
in the U.S.
%HIRUSURÀW
3ULQFLSDOUHVHDUFKHUQHHGQRWEH
employed by the small business.
&RPSDQ\VL]HFDQQRWH[FHHG
HPSOR\HHV 1RVL]HOLPLWIRUQRQSURÀW
research institution).

The nonprofit research institution
partner must also meet certain
eligibility criteria:

%HORFDWHGLQWKH8QLWHG6WDWHVDQGEH
one of the following:
1RQSURÀWFROOHJHRUXQLYHUVLW\
'RPHVWLFQRQSURÀWUHVHDUFK
organization.
)HGHUDOO\IXQGHG5 'FHQWHU
Visit us online: www.sba.gov/ne

Participating Agencies

 (DFK\HDUWKHIROORZLQJÀYH)HGHUDO
departments and agencies are required
by STTR to reserve 0.3 percent of their
H[WUDPXUDO5 'IXQGVIRUDZDUGWR
VPDOOEXVLQHVVQRQSURÀWUHVHDUFK
institution partnerships: Department
RI'HIHQVH'HSDUWPHQWRI(QHUJ\
Department of Health and Human
6HUYLFHV1DWLRQDO$HURQDXWLFVDQG
6SDFH$GPLQLVWUDWLRQDQG1DWLRQDO
Science Foundation.

SURETY BOND
GUARANTEE PROGRAM

$100,000, and on bonded contracts
greater than $100,000 that are
awarded to socially and economically
disadvantaged concerns, HUBZone
contractors, and veterans, and
service-disabled veteran-owned small
businesses. All other bonds guaranteed
LQWKH3ODQ$3URJUDPUHFHLYHDQ
percent guarantee. Sureties must
obtain the SBA’s prior approval for each
ERQGJXDUDQWHHLVVXHG8QGHU3ODQ%
the SBA guarantees 70 percent, but
sureties may issue, monitor and service
bonds without the SBA’s prior approval.

Darryl Bellamy
Supervisory Surety Bond Specialist
721 19th St., Ste. 426
Denver, CO 80201-0660
303-844-5231 ext. 261
303-844-6490 Fax

CAPITAL

The Surety Bond Guarantee program
is a public-private partnership between
the federal government and surety
companies to provide small businesses
with the bonding assistance necessary
for them to compete for public and
private contracting and subcontracting

opportunities. The guarantee provides
all incentive for sureties to bond small
businesses that would otherwise be
unable to obtain bonding. The program
is aimed at small businesses that lack
the working capital or performance
track record necessary to secure
bonding on a reasonable basis through
regular commercial channels.
Through this program, the SBA
guarantees bid, payment, performance
and ancillary bonds issued by surety
companies for individual contracts and
VXEFRQWUDFWVXSWRPLOOLRQ7KH
SBA reimburses sureties between 70
and 90 percent of losses sustained if a
contractor defaults on the contract.
The SBA has two program options
DYDLODEOHWKH3ULRU$SSURYDO3URJUDP
3ODQ$ DQGWKH3UHIHUUHG6XUHW\
%RQG3URJUDP 3ODQ% ,QWKH3ULRU
$SSURYDO3URJUDPWKH6%$JXDUDQWHHV
90 percent of surety’s paid losses and
expenses on bonded contracts up to

7LSVIRU*HWWLQJWKH0RVWIURP<RXUVHOIDQG2WKHUV
CHIEF EVERYTHING OFFICER
NO MORE: STAFFING YOUR
BUSINESS
 %HLQJWKH&KLHI(YHU\WKLQJ2IÀFHU
is okay for some, but if you’ve got
plans for growth or simply need an
extra pair of hands, what are the best
VWDIÀQJRSWLRQVIRU\RXUEXVLQHVV"
Taking on full-time employees can
be a risk. What if your growth strategy
doesn’t go as planned and you’re
left with payroll and other employee
expenses to cover? Should you hire
independent contractors or outsource
key functions?
 +HUHDUHVRPHVWDIÀQJRSWLRQVWKDW
you might want to consider, as well
as some insights on the tax and legal
UDPLÀFDWLRQVRIHDFK
1. Hire Your Spouse or Family
Friends and family may be able to
jump in and support your business –
given the right terms. Weigh the skills
they can bring and what you can offer
in return. Establish clear goals and
objectives and offer fair compensation,
and make sure you understand the
legal, tax and labor laws that may
impact your decision.
2. Work with Independent Contractors
Hiring independent contractors or
IUHHODQFHUVJLYHV\RXWKHÁH[LELOLW\
to get help when and as you need it
IURPVSHFLDOLVWVLQDSDUWLFXODUÀHOG
Independent contractors are also

Visit us online: www.sba.gov/ne

self-employed, which means you don’t
have the burden of handling payroll,
employment taxes and the other
obligations of managing employees.
 7KHEHVWZD\WRÀQGLQGHSHQGHQW
contractors is word of mouth and
referrals. Ask around.
Tip: The IRS holds a big magnifying
glass over companies that work with
independent contractors and with
businesses that misclassify employees
as independent contractors. The
reason? Statistics show that 30 percent
RIÀUPVGRWKLVDQGWKDW·VDELJORVVIRU
the IRS in terms of employment taxes.
So be sure you understand what
you can and can’t require of an
independent contractor and make sure
you’re not treating them as employees.
For example, you can’t dictate when
and where they conduct work.
 ´7HPSµ6WDIÀQJ$JHQFLHV
If you need to quickly staff a position
ZLWKTXDOLÀHGDQGVFUHHQHGFDQGLGDWHV
particularly administrative or support
functions, temp agencies might be an
option. But this can be an expensive
way to staff your business for the
long haul. Temp agencies take up to
a 30 percent cut of the hourly rate
that you pay and also charge temp-
to-permanent fees if you decide to
hire that person full-time. Another
important consideration is that
temporary workers are also less likely
to be invested in your business success
than employees and even contractors.

4. Hire Seasonal Employees
If your business is seasonal, part-time
seasonal workers are a must. The
thing to remember is that unless you
work with independent contractors,
many of the laws and regulations that
apply to full-time employees also apply
to seasonal or part-time employees. For
a soup-to-nuts understanding of what’s
involved with hiring seasonal workers,
VXFKDVZKDWEHQHÀWVPXVW\RX
provide, read Hiring Seasonal Workers.
5. Outsource Business Functions
Whether you turn to a virtual
assistant for help managing your
calendar, voice mail, and perhaps
some basic bookkeeping, or you need
help with core business functions
such as accounting, marketing or HR,
outsourcing can be a low-overhead
option that lets you concentrate more
on business growth and less on day-to-
day distractions.
 %ULQJLQJRQ(PSOR\HHV
If you do choose to move forward with
part- or full-time employees, you’ll
need to make sure you are aware
and compliant with a few key legal
and regulatory steps – the brochure
10 Steps to Hiring your First Employee
from SBA can really help.
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Use  of  Proceeds  in  SBA  Loan  Programs  

  

Ways  Borrowers  Can  Use  The  Money

  

(Information  current  as  of  09/19/2012)

CAPITAL

Program

:KR4XDOLÀHV

8VHRI3URFHHGV

Maturity

Maximum Loan
Amount

6WUXFWXUH

%HQHÀWWR
Borrower

%DVLF D

)RUSUR¿W
businesses  that  can  
meet  SBA’s  size  
standards,  nature  
of  business,  use  
of  proceeds,  credit  
elsewhere,  and  
other  miscellaneous  
eligibility  factors.

Acquire  land;;  purchase  
existing  building;;  convert,  
expand  or  renovate  buildings;;  
construct  new  buildings;;  
DFTXLUHDQGLQVWDOO¿[HG
assets;;  acquire  inventory;;  
purchase  supplies  and  
raw  materials;;  purchase  a  
business,  start  a  business,  
leasehold  improvements,  term  
working  capital;;  and  under  
FHUWDLQFRQGLWLRQVWRUH¿QDQFH
certain  outstanding  debts.

Based  on  the  use  
of  proceeds  and  
borrower’s  ability  to  
repay.    Not  based  on  
collateral.  Maximum  
maturity:  10  years  for  
working  capital  
(seven  years  is  
common),  10  years  
IRU¿[HGDVVHWV  
25  years  for  real  
estate.

A  basic  7(a)  can  
be  for  as  much  
as  $5  million.    
SBA’s  limit  to  any  
one  business  is  
$3.75  million  so  
a  business  can  
have  multiple  loans  
guaranteed  by  SBA  
but  the  SBA  portion  
cannot  exceed  
$3.75  million.

Term  loans  with  one  
monthly  payment  of  
principal  and  interest  
(P&I).    Borrower  
contribution  required.  
Interest  rate  depends  
upon  how  lender  
applies  for  guaranty  
(see  lender  program  
chart),  Cannot  revolve,  
no  balloon  or  call  
provisions.

Obtains  
¿QDQFLQJQRW
otherwise  
available,    
¿[HGPDWXULW\
available  when  
collateral  is  
limited.  Can  
establish  
RUUHDI¿UP
relationship  
with  lender.

International
Trade Loan
,7/

Same  as  basic  
7(a).  Plus,  business  
must  be  engaged  or  
preparing  to  engage  
in  exporting  or  be  
adversely  affected  
by  competition  from  
imports.

Acquire,  renovate,  modernize  
facilities  or  equipment  
used  in  making  products  
or  services  to  be  exported.
Plus,  for  permanent  working  
FDSLWDODQGWRUH¿QDQFH
business  debts  currently  on  
unreasonable  terms.

Same  as  basic  7(a).

Same  as  basic  
Same  as  basic  7(a).  
7(a),  but  when  
borrower  has  both  
international  trade  
and  working  capital  
loans,  guaranteed  
by  the  SBA,  the  
limit  to  any  one  
business  can  be  
$4  million.

Export
Working
&DSLWDO/RDQV
(:&3

Same  as  basic  7(a).  
Plus,  must  be  in  
business  one  year  
and  engaged  or  
preparing  to  engage  
in  exporting.

Short-term  working  capital  for  
export  purposes,  including  
ability  to  support  an  Export  
Stand-By  Letter  of  Credit.

Can  be  up  to  a  
Same  as  basic  
maximum  of  36  
7(a).  
months  but  generally  
12  months  or  less.    

Finance  single  or  
multiple  transactions.    
Interest  paid  monthly,  
principal  paid  as  
payments  from  items  
shipped  overseas  
are  collected.    Can  
be  renewed  annually.    
Extra  fees  apply.  
Percentage  of  
guaranty  up  to  90%.  
Generally  revolving.    

Provides  
American  
exporters  with  
line  of  credit  
that  can  be  
separated  
from  domestic  
operations  line  
of  credit.

6HDVRQDO
&$3OLQHV

Same  as  basic  
7(a).  Plus,  in  
business  for  at  
least  one  year  and  
can  demonstrate  
VHDVRQDO¿QDQFLQJ
needs.

7R¿QDQFHWKHVHDVRQDO
increases  of  accounts  
receivable,  inventory  and  
labor.

10  years  

Same  as  basic  
7(a).

6KRUWWHUP¿QDQFLQJ
for  seasonal  activities  
to  be  repaid  at  the  
end  of  the  season  
when  payment  for  the  
seasonal  activity  is  
made  to  business.

Provides  
opportunity  
for  seasonal  
businesses  to  
get  seasonal  
¿QDQFLQJQRW
otherwise  
available.

&RQWUDFW
&$3OLQHV

Same  as  basic  7(a).  
Plus,  will  perform  
on  contract  or  
purchase  order  for  
some  third  party  
buyer.

7R¿QDQFHWKHFRVWRIRQHRU 10  years
PRUHVSHFL¿FFRQWUDFWVXE
contract,  or  purchase  order,  
including  overhead  or  general  
and  administrative  expenses,  
DOORFDEOHWRWKHVSHFL¿F
contract(s).

Same  as  basic  
7(a).  

6KRUWWHUP¿QDQFLQJ
for  performance  of  
approved  contract,  
sub-contract,  or  
purchase  order  to  be  
repaid  when  payment  
for  the  activity  is  made  
to  business.  Can  be  
revolving  or  not.

Provides  
opportunity  for  
contractors  and  
sub-contractors  
WRJHW¿QDQFLQJ
not  otherwise  
available.

%XLOGHUV
&$3OLQHV

Same  as  basic  
7(a).  Plus,  building/
renovating  
residential  or  
commercial  
structure  for  re-sale  
without  knowing  
buyer  at  time  of  
approval.

For  the  direct  expenses  
related  to  the  construction  
and/or  “substantial”  renovation  
FRVWVRIVSHFL¿FUHVLGHQWLDO
or  commercial  buildings  
for  resale,  including  labor,  
supplies,  materials,  equipment  
rental,  direct  fees.    The  cost  of  
land  is  potentially  eligible.

Maximum  of  three  
Same  as  basic  
years  to  disburse  
7(a).  
and  build  or  
renovate.    Extension  
possible  to  
accommodate  sale.

6KRUWWHUP¿QDQFLQJWR
build  or  renovate  home  
or  building  for  sale  to  
unknown  third  party.  
“Substantial”  means  
rehabilitation  expenses  
of  more  than  one-third  
of  the  purchase  price  
or  fair  market  value  at  
the  time  of  application.    
Can  be  revolving  or  
not.

Provides  
opportunity  for  
residential  and  
commercial  
builders  to  
JHW¿QDQFLQJ
not  otherwise  
available.
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Same  as  basic  
7(a).  Plus,  
long-term  
¿QDQFLQJIRU
export  related  
¿[HGDVVHWV
and  working  
capital.

Visit us online: www.sba.gov/ne

Program

8VHRI3URFHHGV

Maturity

Working
Capital
&$3OLQHV

Same  as  basic  
7(a).  Plus,  business  
needing  short  term  
revolving  line  of  
credit.

For  short-term  working  
capital  and  operating  needs.  
Proceeds  must  not  be  used  
to  pay  delinquent  withholding  
taxes  or  similar  trust  funds  
(state  sales  taxes,  etc.)  or  for  
ÀRRUSODQQLQJ

Dealer Floor
Plan Pilot

Same  as  basic  7(a).  
Plus,  businesses  
engaged  in  retail  
sales  of  inventory  
UHTXLULQJÀRRU
SODQ¿QDQFLQJ
requirements.

For  the  acquisition  of  
Minimum  one  year
inventory  at  wholesale  
0D[LPXP¿YH\HDUV
prices  for  retail  re-sale  that  is  
FODVVL¿HGDVWLWOHDEOHLQYHQWRU\
(auto,  motorcycle,  boat,  RV,  
trailers,  and  manufactured  
homes).

10  years

Lender
Businesses  needing   Working  capital
a  line  of  credit.
6WUXFWXUHG
Line of Credit

If  revolving,  seven-
year  maximum,  
including  term  out  
period.

Maximum Loan
Amount
Same  as  basic  
7(a).

6WUXFWXUH

%HQHÀWWR
Borrower

Lender  has  latitude  
with  structuring  
principal  payments.        
Borrower  should  
discuss  with  lender.    
Must  be  revolving.    
Extra  fees  apply.

Provides  
opportunity  for  
businesses  that  
sell  on  credit  to  
get  revolving  
¿QDQFLQJQRW
otherwise  
available.

$5  million.
Revolving  Floor  
Minimum  loan  size:   3ODQ¿QDQFLQJ
$500,000
Disbursement  to  
DFTXLUHÀRRUSODQ
inventory,  repayment  
immediately  after  item  
of  inventory  is  sold.    
Potential  high  degree  
of  lender  monitoring  
with  corresponding  
extra  servicing  fees.

Provides  
opportunity  for  
businesses  
QHHGLQJÀRRU
SODQ¿QDQFLQJ
when  such  
¿QDQFLQJ
may  not  be  
otherwise  
available.

Depends  upon  how   Structure  is  established  
the  lender  chooses   by  individual  lender.
to  apply  for  an  
SBA  Guaranty.    
Generally  up  to  
$350,000.

Has  availability  
for  a  line  
of  credit  to  
help  with  the  
short-term  cash  
needs  of  the  
business.

1RQ D 3URJUDPV
504 Loan
Program

Businesses  that  can  
meet  the  SBA’s  size  
standards,  nature  
of  business,  use  
of  proceeds,  credit  
elsewhere,  and  
other  miscellaneous  
factors.

For  the  acquisition  of  long-
WHUP¿[HGDVVHWVHTXLSPHQW
with  a  useful  life  of  at  least  
\HDUVUH¿QDQFHORDQWHUP
¿[HGDVVHWGHEWXQGHUFHUWDLQ
conditions;;  working  capital  
under  certain  conditions;;    to  
reduce  energy  consumption;;  
and  to  upgrade  renewable  
energy  sources.

Based  on  the  use  of  
proceeds.
Twenty  years  for  real  
estate.
Ten  years  for  
machinery  and  
equipment.

Based  on  the  use  
of  proceeds.
Twenty  years  for  
real  estate.
Ten  years  for  
machinery  and  
equipment.

Loans  packaged  by  
&HUWL¿HG'HYHORSPHQW
Companies  (CDC)  and  
GHVLJQHGWR¿QDQFH  
up  to  40  percent  of  a  
“project  1”  secured  
with  a  2nd  position  
lien.  Another  loan  
from  a  third  party  
OHQGHU¿QDQFLQJXS
to  50  percent  of  the  
same  project  secured  
in  1st  position,  and  
borrower  contribution  
of  at  least  10  percent.    
Extra  contributions  
for  special  purpose  
properties  and  new  
businesses.

Fees  under  
3  percent,  long-
WHUP¿[HGUDWH
low  borrower  
contribution,  full  
amortization  
with  no  call  
or  balloon  
conditions.

0LFURORDQ
Program

Same  as  basic  
7(a).  Plus,  start-up  
QRQSUR¿WFKLOGFDUH
businesses.

Same  as  basic  7(a).  Plus,  
IXQGVWRHVWDEOLVKQRQSUR¿W
child-care  centers.

Shortest  term  
possible,  not  to  
exceed  six  years.

$50,000  to  the  
small  business  at  
any  given  time.

The  SBA  provides  
DORDQWRDQRQSUR¿W
micro-lender  called  
an  “intermediary”  who  
uses  the  proceeds  
to  make  microloans  
to  small  businesses.  
Technical  assistance  
can  also  be  provided.

Direct  loan  
IURPQRQSUR¿W
intermediary  
OHQGHU¿[HG
UDWH¿QDQFLQJ
can  be  very  
small  loan  
amounts,  
and  technical  
assistance  is  
available.

1  ³3URMHFW´LVWKHSXUFKDVHRUOHDVHDQGRULPSURYHPHQWRUUHQRYDWLRQRIORQJWHUP¿[HGDVVHWVE\DVPDOOEXVLQHVVZLWK¿QDQFLQJIRUXVHLQLWV  
   business  operations.
All  SBA  programs  and  services  are  provided  on  a  nondiscriminatory  basis.
Visit us online: www.sba.gov/ne
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CAPITAL

:KR4XDOLÀHV

  

Lender’s  Program  Chart  

  

Ways  Lenders  Can  Request  Guarantees

  

(Information  current  as  of  09/19/2012)

The chart below explains the rules for lenders for various SBA-backed loans to borrowers.

CAPITAL

3URFHVVLQJ
Program

:KLFK/HQGHUV
Qualify

7\SHVRI8VHRI
3URFHHGV/RDQVWKDW
FDQEH*XDUDQWHHG

0D[LPXP$OORZDEOH
,QWHUHVW5DWHV

(OLJLELOLW\$QDO\VLV

&UHGLW$QDO\VLV

Maximum Loan
Amount

Basic  7(a).  International  
trade,  export  working  
capital,  all  CAPlines,  
GHDOHUÀRRUSODQ

Base  rate  is  Wall  Street  
Journal  prime,  LIBOR*  
one  month  rate  plus  
3  percent,  or  SBA  Peg    
rate.  Plus,  an  allowable  
spread  from  2.25  to  
2.75  percent  based  on  
term.  Lender  can  add  
2  percent  if  loan  is  
$25,000  or  less,  and  
1  percent  if  $25,001  to  
&DQEH¿[HG
or  variable.

Lender  completes  
eligibility  questionnaire  
and  SBA  reviews  
eligibility  during  loan  
processing.

Lender  to  cover  
all  aspects  of  
prudent  credit  
analysis  with  
emphasis  on  
applicant’s  ability  
to  repay  loan  
from  operation.  
SBA  conducts  
analysis  of  
lender’s  work.

Maximum  loan  
$5  million.
Loans  up  to  
$150,000  
guaranteed  up  to  
85  percent;;  loans  
over  $150,000  
guaranteed  up  to  
75  percent.
Business  with  
multiple  SBA  
loans  may  get  
some  variations.

Same  as  
Standard  7(a)  
except  SBA  
reviews  lender’s  
work,  not  a  re-
analysis.

Maximum  loan  
$5  million.
Guaranty  
percentage  same  
as  Standard  7(a).

Standard
3URFHVVLQJ

Lenders  that  
have  an  executed  
participation  
agreement  with  the  
SBA.

&HUWLÀHG
Lender
Program
&/3 
3URFHVVLQJ

Same  as  Standard   Same  as  Standard  
7(a).  Plus,  an  
processing  except  no  
executed  CLP  
policy  exceptions.
agreement.

Same  as  Standard  7(a).

Same  as  Standard  7(a).

Preferred
Lender
Program
3/3 
3URFHVVLQJ

Same  as  Standard  
7(a).  Plus,  an  
executed  PLP  
agreement.

Same  as  Standard  7(a).

Lender  completes  
Delegated  to  
Eligibility  Checklist  (SBA   lender.
Form  7).

Same  as  Standard  
processing  except  
restrictions  on  loans  
involving  some  types  of  
GHEWUH¿QDQFLQJ

Maximum  loan  
$5  million.
Guaranty  
percentage  same  
as  Standard  7(a).

6%$([SUHVV Same  as  Standard   Basic  7(a)  with  
7(a).  Plus,  an  
restrictions  on  some  
3URFHVVLQJ
executed  SBA  
W\SHVRIGHEWUH¿QDQFLQJ
  Express  
Plus,  lender  structured  
agreement.
term  and  revolving  loans.

If  $50,000  or  less,  
Lender  completes  SBA  
cannot  exceed  prime  
Form  1920SX  (Part  C)  
+  6.5  percent.  If  over  
“Eligibility  Information.”  
$50,000,  cannot  exceed  
prime  +  4.5  percent.  
Prime  may  be  lender  
prime.

Delegated  to  
lender.

Maximum  loan  
$350,000.
Guaranty  
percentage  
50  percent.

Patriot
([SUHVV
3URFHVVLQJ

Same  as  Standard   Basic  7(a)  except  
7(a).  Plus,  either  
restrictions  on  some  
an  executed  PLP   W\SHVRIUH¿QDQFLQJ
or  SBA  Express  
Agreement.

Same  as  Standard  7(a)  
except  Prime  may  be  
Lender  Internal  Prime.

Lender  completes  SBA  
Form  1920SX  (Part  C)  
“Eligibility  Information.”  
Must  be  member  of  the  
military  community.

Delegated  to  
lender.

Maximum  loan  
$500,000.
Guaranty  
percentage  same  
as  Standard  7(a).

Export
([SUHVV
3URFHVVLQJ

Same  as  Standard  
7(a).  Plus,  an  
executed  
Export  Express  
Agreement.

If  $50,000  or  less,  cannot   Lender  completes  SBA  
exceed  prime  +  6.5  
Form  1920SX  (Part  C)  
percent.  If  over  $50,000,   “Eligibility  Information.”
cannot  exceed  prime  +  
4.5  percent.    Prime  may  
be  lender  prime.

Delegated  to  
lender.

Maximum  loan  
$500,000.
Guaranty  
percentage  same  
as  Standard  7(a).

6PDOO5XUDO
Lender
Advantage

Same  as  Standard   Basic  7(a)  except  
7(a).  Plus,  separate   restrictions  on  some  
approval  based  on   W\SHVRIUH¿QDQFLQJ
having  processed  
20  or  fewer  SBA  
loans  annually  over  
WKHODVWWKUHH¿VFDO
years.  

Same  as  Standard  7(a).

Lender  completes  
SBA  Form  2301  
(Part  C)  “Eligibility  
Questionnaire.”

Similar  to  
Standard  7(a)  
except  credit  
factors  to  
consider  are  
PRUHGH¿QHG

Maximum  loan  
$350,000.
Guaranty  
percentage  same  
as  Standard  7(a).

Community
Advantage

Same  as  Standard   Basic  7(a)  except  
7(a).  Plus,  an  
restrictions  on  some  
executed  
W\SHVRIUH¿QDQFLQJ
Community  
Advantage  
Agreement.

Prime  plus  6  percent.

Non-Delegated  Lenders  
complete  SBA  Form  
2301  (Part  C).
Delegated  Lenders  
complete  SBA  Form  
2301  (Part  D).

Similar  to  
Standard  7(a)  
except  credit  
factors  to  
consider  are  
PRUHGH¿QHG

Maximum  loan  
$250,000.
Guaranty  
percentage  same  
as  Standard  7(a).

Similar  to  
Standard  7(a)  
except  credit  
factors  to  
consider  are  
PRUHGH¿QHG

Maximum  loan  
$350,000.
Guaranty  
percentage  same  
as  Standard  7(a).

Small Loan
Advantage

Similar  to  export  working  
capital  loans  and  
international  trade  loans  
which  meet  export  related  
eligibility  criteria.

Same  as  
Basic  7(a)  except  
Same  as  Standard  7(a). Lender  completes  SBA  
Standard  7(a)  
restrictions  on  some  
Form  1920SX  (Part  C)  
and  having  PLP  
W\SHVRIUH¿QDQFLQJ
“Eligibility  Information.”
and/or  Express  
Agreement  
provides  added  
EHQH¿WWROHQGHU
All  SBA  programs  and  services  are  provided  on  a  nondiscriminatory  basis.     *  London  InterBank  Offered  Rate
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Visit us online: www.sba.gov/ne

The SBA: Streamlining and Simplifying
Over the past three years the SBA has worked hard to
provide small businesses with the tools they need to help lead
our nation out of recession and into recovery. To better serve
small businesses, we streamlined and simplified many existing
programs for small business owners and entrepreneurs. These
efforts have allowed us to provide small businesses with greater
access and opportunity than ever before.
Whether you are an entrepreneur just starting out with a
great idea, or a long-time small business owner who needs help
growing your company, the SBA has the resources to help. Now
is a great time to contact your local district office, or check out
www.SBA.gov and find out how your business can benefit.
The SBA is becoming more nimble than ever before. As
you’ll see throughout this resource guide, the improvements
that the agency has made in streamlining and simplifying
span government contracting, access to capital, training and
counseling and disaster initiatives.

Streamlining the Federal Contracting Process
The SBA is also working hard to make the federal contracting
process more efficient for small businesses. Last year, Quick
Pay cut the amount of time it takes federal agencies to pay
small businesses for the products and services they deliver to
the federal government from 30 days to 15 days. When small
businesses get their money in 15 days instead of 30, it results in a
permanent infusion of cash flow into their businesses. They can
put that money toward expanding their business, marketing their
products and creating jobs.
Streamlining Small Business Assistance through
Partnerships
This year we have reached out to create new partnerships
that will streamline small business assistance efforts and reach
more audiences. For example, the SBA and the AARP have
Visit us online: www.sba.gov/ne

Simplifying Disaster Loan Processes
The agency has also made significant progress in streamlining
and simplifying the disaster loan application and approval
process. Over the past few years, the SBA has reduced the
average processing time for disaster loans from over 70 days to
just 10 days.
The process of applying for a disaster loan has also been
simplified for small businesses, homeowners and renters. SBA
Administrator Karen G. Mills said it was just the right thing

“Whether it’s a hurricane, tornado, earthquake
RUGHYDVWDWLQJÁRRGWKH6%$FDQVWHSLQWRKHOS
FRPPXQLWLHVJHWEDFNRQWKHLUIHHWE\SURYLGLQJDFFHVV
WRERWKKRPHDQGEXVLQHVVUHFRYHU\GLVDVWHUORDQVµ
$GPLQLVWUDWRU.DUHQ0LOOV
866PDOO%XVLQHVV$GPLQLVWUDWLRQ
to do. “Our goal is to provide support for those rebuilding
after a disaster, and we wanted to make the process more
user-friendly,” Mills said. “Whether it’s a hurricane, tornado,
earthquake or devastating flood, the SBA can step in to help
communities get back on their feet by providing access to both
home and business recovery disaster loans. To make the loan
application process more streamlined and simplified, we have
taken a different approach with the online applications. This
improvement will make those first steps toward recovery more
convenient.”
For those affected by these tragedies, the SBA now offers the
option of filing home and business disaster loan applications
through the Electronic Loan Application. The Electric Loan
Application simplifies the application process and expedites
the delivery of assistance to small businesses, homeowners and
renters affected by disasters. For more information, check out
www.sba.gov/disaster.
In addition, the increasingly agile SBA is streamlining and
simplifying its processes and procedures to provide more access
and opportunity for capital, counseling and contracting for small
businesses. In the following pages, you can read more about
the programs and initiatives the SBA has created and refined.
You can also find contact information for our 68 district offices
on the inside back cover, where trained professionals can walk
you through getting a loan, competing for contracts, or finding a
business counselor.
If you are looking for more information, check out our website,
www.sba.gov. While you are there, sign up for the agency’s
SBA Online Community to explore resources from our resource
partners and other small business owners. To sign up for our
e-mail newsletter, visit www.sba.gov/updates.
Nebraska Small Business Resource —
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Simplifying Access to Capital Procedures
The SBA knows that it is important for entrepreneurs to be able
to find the capital they need to start and grow their businesses.
So this year, we focused on making the application and approval
processes for many of our financing guarantee programs simpler
and more streamlined.
For example, we reengineered CAPLines, a program designed
to help small businesses meet their short term and cyclical
working capital needs. CAPLines now allows small businesses
to borrow against accounts receivable, inventory, contracts and
purchase orders in order to secure a revolving line of credit. The
revamped program also enables small business subcontractors to
obtain an agency-guaranteed line of credit to finance work on a
contract with a federal prime contractor.
Last year, the Small Loan Advantage (SLA) program was
revamped to create a simpler application process for a 7(a) loan
up to $250,000. This year, we launched SLA 2.0, which further
simplifies the process by credit scoring each loan in advance of
approval. SLA 2.0 will also expand the pool of qualified lenders
to include entities outside of the agency’s Preferred Lender
Program.
Over the past year, the Small Business Investment Company
(SBIC) licensing process has becoming increasingly efficient,
cutting the average licensing time in half from more than 14
months to five and a half months. SBICs are privately owned
and managed investment funds that use their own capital, plus
funds backed by an SBA guarantee, to invest in small businesses.
The streamlined licensing process has made it possible to more
easily get capital into the hands of small businesses, allowing
SBICs to invest in companies that can grow and create jobs.

agreed to work together not only to help a larger number of
encore entrepreneurs, i.e., those over the age of 50, to start their
own businesses, but also to encourage more experienced small
business owners to serve as mentors for those who are just
starting out.
To help transitioning service members who are interested in
starting their own business, the SBA announced in July 2012
the launch of Boots to Business, a partnership with Syracuse
University, which teaches returning service men and women
about the opportunities and realities of entrepreneurship. This
partnership builds on the leadership and management skills
veterans have learned during their active duty and Reserve
service to prepare them for possible business ownership.

CONTRACTING

CONTRACTING

Applying for Government Contracts

The U.S. government is the largest
single purchaser of goods and services
in the world, buying everything from
armored tanks to paper clips. Every
year, the federal government awards
PRUHWKDQELOOLRQLQFRQWUDFWVDQG
DVLJQLÀFDQWVKDUHRIWKRVHFRQWUDFWVDUH
VSHFLÀFDOO\DOORWWHGWRVPDOOEXVLQHVVHV
The Small Business Administration
works with agencies to award at least
SHUFHQWRIDOOSULPHJRYHUQPHQW
contracts to small businesses, with
VSHFLÀFVWDWXWRU\JRDOVIRUVPDOO
disadvantaged businesses (SDB),
businesses that are women-owned
(WOSB) or service-disabled veteran-
RZQHG 6'926% DQGEXVLQHVVHVWKDW
are located in historically underutilized
business zones (HUBZone).
The agency ensures that small
businesses have access to long-lasting
development opportunities, which
means working with small businesses
to help them stay competitive, as
well as encouraging federal agencies
to award more contracts to small
businesses. The SBA features outreach
programs, matchmaking events, and
RQOLQHWUDLQLQJRSSRUWXQLWLHVDQG
helps agencies identify contracting
opportunities for small businesses.

HOW GOVERNMENT
CONTRACTING WORKS

Sealed bidding vs. Negotiation

There are two methods the
government uses to purchase goods
and services, sealed bidding and
QHJRWLDWLRQ7KHÀUVWPHWKRGVHDOHG
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bidding, involves issuing an invitation
for bid by a procuring agency. Under
the sealed bidding method, a contract
is awarded to a responsible bidder
who’s bid, conforming to the invitation
for bids, will be most advantageous to
the government, considering only price
and the price-related factors included
in the invitation for bid. The second
method, negotiation, involves issuing a
UHTXHVWIRUSURSRVDO 5)3 RUUHTXHVW
IRUTXRWDWLRQ 5)4 7KHEXVLQHVVZLWK
the best proposal in terms of technical
content, best value, price and other
factors generally wins the contract.

Types of Contracts

 )LUPÀ[HGSULFHFRQWUDFWVSODFH
the full responsibility for the costs
and risk of loss on the contractor.
)LUPÀ[HGSULFHFRQWUDFWVGRQRW
permit any adjustment on the basis
of the contractor’s costs during the
performance of the contract. It provides
maximum incentive for the contractor
to control costs and perform effectively
and imposes a minimum administrative
burden upon the contracting parties.
This type of contract is used in all
sealed bid and some negotiated
procurements.
Cost reimbursement contracts provide
for the payment of allowable costs
incurred by the contractor, to the extent
stated in the contract. The contract
establishes a ceiling price, above which
a contractor may not exceed without the
DSSURYDORIWKHFRQWUDFWLQJRIÀFHU&RVW
reimbursement contracts are commonly
used in research and development
contracts.

 6RPHFRQWUDFWVGRQRWÀWQHDWO\LQWR
these two categories, such as time
and material contracts (prices for
KRXUO\ZDJHVDUHÀ[HGEXWWKHKRXUV
are estimated) and letter contracts
(authorizes a contractor to begin work
on an urgent requirement).

Small Business Set-Asides

A “set-aside” for small businesses
reserves an acquisition exclusively for
small business participation. There
are two ways in which set-asides can
be determined. First, if an acquisition
of goods or services has an anticipated
dollar value of at least $3,000 but not
H[FHHGLQJLWLVDXWRPDWLFDOO\
reserved for small businesses. The
acquisition will be set aside only if the
FRQWUDFWLQJRIÀFHUGHWHUPLQHVWKHUH
are two or more responsible small
businesses that are competitive in terms
of market prices, quality and delivery.
Second, if an acquisition of goods or
VHUYLFHVLVPRUHWKDQDQG
if it is likely offers will be obtained
from at least two responsible small
businesses, and if awards will be made
at fair market prices, the acquisition is
reserved exclusively for small business.
Reasonable expectations of small
business competition may be evaluated
using past acquisition history of an item
or similar items.
There are several exceptions and
XQLTXHUXOHVIRUVSHFLÀFNLQGVRIVPDOO
businesses and industries. For Research
DQG'HYHORSPHQW 5 ' VPDOOEXVLQHVV
set-asides, there must be reasonable
expectation of obtaining from small
EXVLQHVVHVWKHEHVWVFLHQWLÀFDQG
Visit us online: www.sba.gov/ne

technological sources consistent with the
demands of the proposed acquisition.
For small business set-asides other
than for construction services, any
business proposing to furnish a product
that it did not manufacture must
furnish the product of a small business
manufacturer unless the SBA has
granted either a waiver or exception to
this requirement. In industries where
WKH6%$ÀQGVWKDWWKHUHDUHQRVPDOO
business manufacturers, it may issue a
waiver to this non-manufacturer rule.
Waivers permit small businesses to
SURYLGHDQ\GRPHVWLFÀUP·VSURGXFW

Subcontracting

Subcontracting opportunities are a
great resource for small businesses,
especially for those not ready to bid as
prime contractors. Experience gained
from subcontracting with a federal
prime contractor can better prepare
businesses to bid for prime contracts.
Current regulations stipulate that
for contracts offering subcontracting
RSSRUWXQLWLHVRYHUIRUJRRGV
DQGVHUYLFHVRUPLOOLRQIRU
construction, large business prime
contractors must offer maximum
practicable subcontracting opportunities

to small businesses. Large business
prime contractors must submit a
subcontracting plan describing how they
will successfully subcontract to small
businesses.
 7RÀQGVXEFRQWUDFWLQJRSSRUWXQLWLHV
a list of federal prime solicitations is
listed under the U.S. Small Business
$GPLQLVWUDWLRQ6XEFRQWUDFWLQJ1HWZRUN
68%1(7 http://web.sba.gov/subnet/
search/index.cfm and through the
General Services Administration (GSA)
at www.gsa.gov/portal/content/101195.
Research the list of prime contractors
and determine which are best suited
to your business. Develop a marketing
strategy, and then contact the Small
%XVLQHVV/LDLVRQ2IÀFHU 6%/2 
listed for each prime to schedule an
appointment.

NBDC PROCUREMENT
TECHNICAL ASSISTANCE
CENTER (PTAC)

 7KH1HEUDVND%XVLQHVV'HYHORSPHQW
&HQWHU·V3URFXUHPHQW7HFKQLFDO
$VVLVWDQFH&HQWHU 37$& LVDQRQ
SURÀWRUJDQL]DWLRQWKDWKHOSV1HEUDVND
businesses grow and generate new
business by locating opportunities for

business with the government. The
1%'&37$&RIIHUVIUHHFRXQVHOLQJ
VHUYLFHVWREXVLQHVVHVLQ1HEUDVND
wishing to compete and win contracts
with the government. The program
is partially funded by the Defense
/RJLVWLFV$JHQF\DQGKHOSV1HEUDVND
businesses generate millions of dollars
in revenue each year. For more
information on the services and classes
RIIHUHGWKURXJKWKH37$&JRWRKWWS
ptac.unomaha.edu/ events.cfm.

Nebraska PTAC Staff
Andy Alexander, Program Manager PTAC
Mary Graff, Procurement Counselor PTAC
Roger Johnson, Procurement Counselor
PTAC
Ayesha Station, Counselor
Univ of Nebraska at Omaha
6708 Pine St. MH 200
Omaha, NE 68182
   s    &AX
aalexander@mail.unomaha.edu
mgraff@mail.unomaha.edu
wrjohnson@mail.unomaha.edu

Lincoln PTAC
Jason Bousquet, Counselor

285 S. 68th St. Place, Ste. 550
Lincoln, NE 68510
402-472-1177
kcarlin@mail.unomaha.edu

CONTRACTING
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Kearney PTAC
Scott Knapp, Counselor

West Center Bldg., Rm. 127E
1917 W. 24th St.
Kearney, NE 68849-4440
   s    &AX
knappse@unk.edu

Wayne PTAC
Jerry Parriott, Counselor

Wayne State College
Gardner Hall
1111 Main St.
Wayne, NE 68787
   s    &AX
Vijones1@wsc.edu

Auburn PTAC
Julie Ann Wilhelm, Counselor

816 Central Ave.
Auburn, NE 68305
   s    &AX
jwilhelm@unomaha.edu

SBA CONTRACTING
PROGRAMS

CONTRACTING

HUBZONE

The Historically Underutilized
Business Zones (HUBZone) program
helps small businesses located
in distressed urban and rural
communities, gain access to federal
set-aside contracts and sole source
contracts, as well as a price evaluation
preference in full and open contract
competitions. There is a statutory goal
that HUBZone small business concerns
be awarded not less than 3 percent of
the total value of all prime contract
awards. The HUBZone program also
establishes preference for award of
federal contracts to small businesses in
these areas. To qualify for the program,
a business (except those that are
tribally-owned) must meet the following
criteria:

,WPXVWEHDVPDOOEXVLQHVVE\6%$VL]H
standards
,WPXVWEHRZQHGDQGFRQWUROOHGDW
OHDVWSHUFHQWE\86FLWL]HQVRUD
Community Development Corporation
(CDC), an agricultural cooperative, or an
Indian tribe
,WVSULQFLSDORIÀFHPXVWEHORFDWHG
within a “Historically Underutilized
Business Zone,” which includes lands
considered “Indian Country” and
military facilities closed by the Base
Realignment and Closure Act
$WOHDVWSHUFHQWRILWVHPSOR\HHV
must reside in a HUBZone.

Existing businesses that choose to
PRYHWRTXDOLÀHGDUHDVDUHHOLJLEOH
WRDSSO\IRUFHUWLÀFDWLRQ7RIXOÀOO
WKHUHTXLUHPHQWWKDWSHUFHQWRID
+8%=RQHÀUP·VHPSOR\HHVUHVLGHLQ
a HUBZone, employees must live in a
primary residence at a place for at least
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180 days, or as a currently registered
voter, and with intent to live there
LQGHÀQLWHO\
The SBA is responsible for:

'HWHUPLQLQJZKHWKHURUQRWLQGLYLGXDO
FRQFHUQVDUHTXDOLÀHG+8%=RQHVPDOO
EXVLQHVVFRQFHUQV
0DLQWDLQLQJDOLVWRITXDOLÀHG+8%=RQH
small business concerns for use by
acquisition agencies in awarding
FRQWUDFWVXQGHUWKHSURJUDP
$GMXGLFDWLQJSURWHVWVDQGDSSHDOVRI
eligibility to receive HUBZone contracts.

For additional information, visit

www.sba.gov/hubzone.
Nebraska HUBZone Contacts:
kathleen.piper@sba.gov
melissa.tedesco@sba.gov

402-221-7205
402-221-7229

SBA Procurement Center Representative
and Commercial Market Representative
Dwight A. Johnson,
Procurement Center Representative
10675 Bedford Ave., Ste. 100
Omaha, NE 68134
   s    &AX
dwight.johnson@sba.gov

8(a) BUSINESS DEVELOPMENT
PROGRAM

The 8(a) Business Development
program is a nine-year program
established to assist eligible socially and
economically disadvantaged individuals
to develop and grow their businesses.
Business development assistance
includes one-on-one counseling, training
workshops, match-making opportunities
with federal buyers and other
management and technical guidance.
There is a statutory requirement that
small disadvantaged business concerns
EHDZDUGHGQRWOHVVWKDQSHUFHQWRI
the total value of all prime contract
DZDUGV$OOÀUPVWKDWEHFRPHHOLJLEOH
for SBA’s 8(a) business development
assistance are also considered small
disadvantaged business concerns for the
purpose of federal contracting.
To be eligible for the 8(a) Business
Development program, a business must
meet the following criteria:

,WPXVWEHDVPDOOEXVLQHVVE\6%$VL]H
VWDQGDUGV
,WPXVWEHRZQHG DWOHDVWSHUFHQW E\
one or more individuals who qualify as
socially and economically disadvantaged,
and who are U.S. citizens of good
FKDUDFWHU
,WPXVWEHFRQWUROOHGPDQDJHG
and operated full-time by one or
more individuals who qualify as
GLVDGYDQWDJHGDQG
,WPXVWGHPRQVWUDWHSRWHQWLDOIRU
success (generally by being in business
for at least two full years) and have
the capacity to perform on government
and non-government contracts before
applying.

Socially disadvantaged individuals
are those who have been subjected to
racial or ethnic prejudice or cultural
bias because of their identity as a
member of a group without regard
to their individual capabilities. The
following individuals are presumed
to be socially disadvantaged: Black
$PHULFDQV1DWLYH$PHULFDQV$ODVND
1DWLYHVRU1DWLYH+DZDLLDQV+LVSDQLF
$PHULFDQV$VLDQ3DFLÀF$PHULFDQV
and Subcontinent Asian Americans.
An individual who is not a member
of one of these groups must establish
individual social disadvantage
by a preponderance of evidence.
Economically disadvantaged individuals
are socially disadvantaged individuals
whose ability to compete in the free-
enterprise system has been impaired
due to diminished capital and credit
opportunities as compared to others in
the same or similar line of business who
are not socially disadvantaged.
 )LUPVRZQHGE\$ODVND1DWLYH
&RUSRUDWLRQV,QGLDQWULEHV1DWLYH
Hawaiian organizations, and
Community Development Corporations
can also apply to the SBA for 8(a)
business development assistance.
 6RWKDWDSSURYHGÀUPVFDQREWDLQ
training, counseling, and business
development assistance, SBA designates
a staff person at a local SBA district
RIÀFHJHRJUDSKLFDOO\QHDUWKHEXVLQHVV
WRFRRUGLQDWHWKHÀUP·VEXVLQHVV
development assistance.
SBA is responsible for:
'HWHUPLQLQJZKHWKHUDEXVLQHVV
TXDOLÀHVIRUWKH D %XVLQHVV
'HYHORSPHQWSURJUDP
'HWHUPLQLQJZKHWKHUDEXVLQHVV
continues to qualify, during the nine-
\HDUWHUP
$SSURYLQJ0HQWRU3URWpJpDJUHHPHQWV
EHWZHHQ D ÀUPVDQGODUJHEXVLQHVVHV
3URYLGLQJWHFKQLFDOJXLGDQFHDQG
business development assistance during
the nine-year term.

For additional information, visit

www.sba.gov/8a.

For additional information, visit
www.sba.gov/8a.

Nebraska District Office

10675 Bedford Ave., Ste. 100
Omaha, NE 68134
Kathleen Piper
402-221-7205
kathleen.piper@sba.gov
Lisa Tedesco
402-221-7229
melissa.tedesco@sba.gov

SMALL DISADVANTAGED
BUSINESS

A Small Disadvantaged Business
6'% LVGHÀQHGDVDVPDOOEXVLQHVV
WKDWLVDWOHDVWSHUFHQWRZQHGDQG
Visit us online: www.sba.gov/ne

controlled by one or more individuals
who are socially and economically
disadvantaged.
There is a federal government-wide
JRDORIDZDUGLQJDWOHDVWSHUFHQWRI
prime contracting dollars to SDBs each
year. Large prime contractors must
also establish a subcontracting goal for
SDBs in their subcontracting plans.
Firms self-certify as SDB without
VXEPLWWLQJDQ\DSSOLFDWLRQWRWKH6%$
KRZHYHUÀUPVDSSURYHGE\WKH6%$
into the 8(a) Business Development
SURJUDPDUHDXWRPDWLFDOO\FHUWLÀHG
DVDQ6'%7RVHOIFHUWLI\ÀUPV
should update their System for Award
0DQDJHPHQW 6$0 SUHYLRXVO\&&5
SURÀOHVDQGXSGDWHWKHLU25&$SURÀOHV
PDNLQJVXUHWKDWERWKSURÀOHVUHÁHFW
their SDB status.

SERVICE-DISABLED VETERAN-
OWNED SMALL BUSINESS

offices-content/1/2985.

WOMEN-OWNED
SMALL BUSINESS
FEDERAL CONTRACT PROGRAM
 2Q2FWREHUWKH6%$
SXEOLVKHGDÀQDOUXOHHIIHFWLYH)HEUXDU\
DLPHGDWH[SDQGLQJIHGHUDO
contracting opportunities for women-
owned small businesses. The Women-
Owned Small Business (WOSB)
Visit us online: www.sba.gov/ne

accordance with the requirements set
IRUWKLQWKHÀQDOUXOH)RUDGGLWLRQDO
information, visit www.sba.gov/content/

contracting-opportunities-women-ownedsmall-businesses.

Large prime contractors must also
establish a subcontracting goal for
Woman-Owned Small Businesses in
WKHLU6XEFRQWUDFWLQJ3ODQV7KHVH
subcontracting goals are reviewed at
time of proposal by both the contracting
RIÀFHUDQGWKH6%$SULRUWRWKHDZDUG
of a contract.

WHAT YOU SHOULD KNOW ABOUT
YOUR BUSINESS
To be eligible to bid on a federal
contract, you must know your
business. Answer the following three
questions:
1. Are you a small business?
Is your small business:

2UJDQL]HGIRUSURÀW"
/RFDWHGLQWKH86"
2SHUDWHGSULPDULO\ZLWKLQWKH86RU
 PDNLQJDVLJQLÀFDQWFRQWULEXWLRQWR
the U.S. economy through payment
of taxes or use of American products,
materials, or labor?
,QGHSHQGHQWO\RZQHGDQGRSHUDWHG"
1RWGRPLQDQWLQWKHÀHOGRIRSHUDWLRQ
in which it is bidding for government
contracts?
$VROHSURSULHWRUVKLSSDUWQHUVKLS
corporation, or any other legal form?

 ,IWKHÀUVWVL[FULWHULDDSSO\WR\RXU
business, ask yourself the second
LPSRUWDQWTXHVWLRQWRÀQGRXWLI
your business meets size standard
requirements.

2. What is the size standard for your
business?
Size standards are used to
determine whether a business is small
or “other than small.” Size standards
vary depending upon the industry.
To determine the size standard for
\RXUEXVLQHVV\RXZLOOQHHGD1RUWK
$PHULFDQ,QGXVWULDO&ODVVLÀFDWLRQ
FRGH 1$,&6 (YHU\IHGHUDODJHQF\
uses these codes when considering
your business. To determine your
1$,&6FRGHJRWRwww.census.gov/
eos/www/naics/. Some SBA programs
require their own unique size
VWDQGDUGV7RÀQGRXWPRUHDERXW
these requirements and other size
standard information, go to www.sba.
gov/size.

3. Do you fall under a specific
certification?
Under the umbrella of “small
business,” SBA has outlined several
VSHFLÀFFHUWLÀFDWLRQVWKDWEXVLQHVVHV
PD\IDOOXQGHU7KHVHFHUWLÀFDWLRQV
are divided into two categories:
SBA-Certified and Self-Certified.
 7KH6%$&HUWLÀHG3URJUDPVZHUH
FUHDWHGWRDVVLVWVSHFLÀFEXVLQHVVHV
in securing federal contracts and
therefore can only be issued by SBA
DGPLQLVWUDWRUV)RUWKH6HOI&HUWLÀHG
3URJUDPV\RXFDQGHWHUPLQHIRU
yourself if your business meets the
requirements by referring to the
Federal Acquisition Regulation (FAR).
Just as Congress has given federal
DJHQFLHVDJRDORISURFXULQJ
percent of federal contracts from
small businesses, so too must federal
DJHQFLHVPHHWVSHFLÀFFRQWUDFWLQJ
goals for other categories of small
ÀUPV7KHVHJRDOVDUH

CONTRACTING

 7KH6HUYLFH'LVDEOHG9HWHUDQ
2ZQHG6PDOO%XVLQHVV 6'926% 
program has a federal government-
wide goal of awarding at least 3
percent of prime and subcontracting
GROODUVWR6HUYLFH'LVDEOHG9HWHUDQ
Owned Small Businesses each year.
Large prime contractors must also
establish a subcontracting goal for
9HWHUDQ2ZQHG6PDOO%XVLQHVVHV
in their subcontracting plans. These
subcontracting goals are reviewed at
time of proposal by both the contracting
RIÀFHUDQGWKH6%$SULRUWRWKHDZDUG
of a contract.
 7KH6'926%SURWHVWLVDGPLQLVWHUHG
by SBA to ensure that only businesses
owned by service-disabled veterans
receive contracts reserved exclusively
IRUWKHP:KHQDEXVLQHVV·V6'926%
VHOIFHUWLÀFDWLRQLVFKDOOHQJHGWKH
SBA determines if the business meets
the status, ownership and control
requirements.
To determine your eligibility,
contact your local veterans’ business
GHYHORSPHQWRIÀFHUYLVLWWKH
various program websites, or contact
6%$·V2IÀFHRI9HWHUDQV%XVLQHVV
Development at www.sba.gov/about-

Federal Contract program authorizes
FRQWUDFWLQJRIÀFHUVWRVHWDVLGHFHUWDLQ
federal contracts for eligible women-
owned businesses and economically
disadvantaged women-owned small
businesses.
 7REHHOLJLEOHDÀUPPXVWEHDWOHDVW
SHUFHQWRZQHGRUFRQWUROOHGE\RQH
or more women. The women must be
86FLWL]HQV7KHÀUPPXVWEH´VPDOOµ
in its primary industry in accordance
with SBA’s size standards for that
industry. To be deemed “economically
disadvantaged” its owners must
demonstrate economic disadvantage in

SHUFHQWRIFRQWUDFWVIRU6PDOO
Businesses
SHUFHQWRIFRQWUDFWVJRWR6PDOO
Disadvantaged Businesses
SHUFHQWJRWR:RPHQ2ZQHG6PDOO
Businesses
SHUFHQWJRWR6HUYLFH'LVDEOHG
9HWHUDQ2ZQHG6PDOO%XVLQHVVHV
SHUFHQWJRWR+8%=RQH6PDOO
Businesses

Federal agencies have a strong
LQFHQWLYHWRIXOÀOOWKHVHFRQWUDFWLQJ
goals. You should apply for those
6%$&HUWLÀHGDQG6HOI&HUWLÀHG
programs for which you qualify
to take advantage of contracting
opportunities.
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CONTRACTING

GETTING STARTED IN CONTRACTING
2QFH\RXKDYHLGHQWLÀHGWKHLPSRUWDQW
information regarding your business, it is
time to start the process of procuring a
government contract.
1. Identify your DUNS (Data Universal
Numbering System) Number
To register your business, obtain a
'816QXPEHUXVHGWRLGHQWLI\DQGWUDFN
millions of businesses. You can
REWDLQ\RXUIUHH'816QXPEHUZKHQ
registering with the System for Award
0DQDJHPHQW/RJRQWRwww.sam.gov
for more information or by contacting
'XQ %UDGVWUHHWDWwww.dnb.com.
2. Identify your EIN
(Employer Identification Number)
$Q(,1RWKHUZLVHNQRZQDVDIHGHUDOWD[
LGHQWLÀFDWLRQQXPEHULVJHQHUDOO\
required of all businesses. For more
information, go to www.irs.gov.
3. Identify your NAICS (North American
Industry Classification) codes
7KH1$,&6FRGHVDUHXVHGWRFODVVLI\WKH
industry a particular business occupies.
<RXZLOOQHHGDWOHDVWRQH1$,&6FRGHWR
complete your registration, but be sure to
list as many as apply. You may also add
RUFKDQJH1$,&6FRGHVDWDQ\WLPH9LVLW
www.census.gov/eos/www/naics/WRÀQG
1$,&6FRGHV
4. Identify your SIC (Standard Industrial
Classification) codes
The SIC codes are four-digit numbers
that are used to classify the industry a
particular business occupies. While
1$,&6FRGHVKDYHODUJHO\UHSODFHG6,&
codes, you will still need to provide your
SIC code. SIC codes can be found at
www.osha.gov/pls/imis/sicsearch.html.

5. Register with the System for Award
Management (SAM), formerly the
(Central Contractor Registration)
7KH6$0LVDQRQOLQHIHGHUDO
government maintained database of
companies wanting to do business with
the federal government. Agencies search
the database for prospective vendors.
Register at SAM.gov.
After completing registration, you will
be asked to enter your small business
SURÀOHLQIRUPDWLRQWKURXJKWKH6%$
6XSSOHPHQWDO3DJH7KHLQIRUPDWLRQZLOO
be displayed in the Dynamic Small
Business Search.
&UHDWLQJDSURÀOHLQ6$0DQGNHHSLQJLW
FXUUHQWHQVXUHV\RXUÀUPKDVDFFHVV
to federal contracting opportunities.
(QWHULQJ\RXUVPDOOEXVLQHVVSURÀOH
including your business information
and key word description, allows
FRQWUDFWLQJRIÀFHUVSULPHFRQWUDFWRUV
and buyers from state and local
governments to learn about your
company.
6. Register with the GSA Schedule
The GSA (General Services
$GPLQLVWUDWLRQ 0XOWLSOH$ZDUG6FKHGXOH
(aka Federal Supply Schedule) is used by
GSA to establish long-term, government
ZLGHFRQWUDFWVZLWKFRPPHUFLDOÀUPV
Once these contracts are established,
government agencies can order the
supplies and services they need directly
IURPWKHÀUPVWKURXJKWKHXVHRIDQ
online shopping tool. Becoming a GSA
schedule contractor increases your
opportunity for contracts across all levels
of government. Businesses interested in
becoming GSA schedule contractors
should review the information available
at www.gsa.gov/schedules.

7. Make Sure Your Business is
Financially Sound
This critical step is absolutely necessary
to make sure that your business is
ÀQDQFLDOO\SUHSDUHGIRUWKHMRXUQH\
ahead. Even if you are able to obtain a
government contract, you will not be
receiving all of the money at once. It
helps to have a clear plan of how your
EXVLQHVVZLOOVWDJHWKHEHQHÀWVRIWKH
contract.
8. Search Federal Business Opportunities
(FedBizOpps) for Contracting
Opportunities
FedBizOpps, is an online service operated
by the federal government that
announces available business
opportunities. FedBizOpps helps identify
the needs of federal agencies and
available contracting opportunities.
To begin searching for contracting
opportunities, go to www.fbo.gov.
9. Marketing Your Business
Registering your business is not enough
WRREWDLQDIHGHUDOFRQWUDFW\RXZLOOQHHG
to market your business to attract federal
agencies. Tips for good marketing are:
'HWHUPLQHZKLFKIHGHUDODJHQFLHV
buy your product or service, and
 JHWWRNQRZWKHP
,GHQWLI\WKHFRQWUDFWLQJ
 SURFHGXUHVRIWKRVHDJHQFLHV
)RFXVRQRSSRUWXQLWLHVLQ\RXU
niche and prioritize them.
Although not required, you may want
 WRREWDLQD36& 3URGXFW6HUYLFHV
Code) and/or a FSC (Federal Supply
 &ODVVLÀFDWLRQ 7KHVHFRGHVSURYLGH
additional information about the
services and products your business
offers.

ADDITIONAL PROCUREMENT RESOURCES
The following federal procurement
resources may also be of assistance:

The Certificates of Competency (CoC)
program allows a small business,
which is the apparent successful
RIIHURUWRDSSHDODFRQWUDFWLQJRIÀFHU·V
non-responsibility determination that
LWLVXQDEOHWRIXOÀOOWKHUHTXLUHPHQWV
RIDVSHFLÀFJRYHUQPHQWFRQWUDFW7KH
SBA will conduct a detailed review
RIWKHÀUP·VWHFKQLFDODQGÀQDQFLDO
capabilities to perform on the contract.
If the business demonstrates the
capability to perform, the SBA issues
D&HUWLÀFDWHRI&RPSHWHQF\WRWKH
FRQWUDFWLQJRIÀFHUUHTXLULQJDZDUGRI
that contract to the small business.
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Procurement Center Representatives
(PCR) and Commercial Marketing
Representatives (CMR):3&5VZRUN
to increase the small business share
of federal procurement awards.
&05VRIIHUPDQ\VHUYLFHVWRVPDOO
businesses, including counseling on
KRZWRREWDLQVXEFRQWUDFWV7RÀQGD
3&5RU&05QHDU\RXJRWR
www.sba.gov/content/procurement-centerrepresentatives.
PTACs (Procurement Technical
Assistance Centers):37$&VSURYLGH
assistance to businesses that want to
sell products and services to federal,
state, and/or local government. To
ÀQGD37$&LQ\RXUVWDWHJRWR
www.dla.mil/SmallBusiness/Pages/ptap.aspx.

Department of Defense (The DoD is
the largest purchaser of goods from
small businesses):
www.acq.osd.mil/osbp/
Office of Federal Procurement Policy:
www.whitehouse.gov/omb/procurement_default
Acquisition Forecast:
www.acquisition.gov/comp/procurement
      _forecasts/index.html
Federal Supply Schedule (FSS):
www.gsa.gov
GSA Center for Acquisition Excellence:
www.gsa.gov/portal/content/103487

Visit us online: www.sba.gov/ne

SBA DISASTER ASSISTANCE
Getting Back on Your Feet After a Disaster

T

Visit us online: www.sba.gov/ne

combined limit for economic injury
and physical damage assistance for
EXVLQHVVHVLVPLOOLRQ
Military Reservist Economic Injury
Disaster Loans (MREIDLs) are working
capital loans for small businesses
adversely affected when an essential
employee is called up to active duty
E\WKH1DWLRQDO*XDUGRU5HVHUYHV
$Q´HVVHQWLDOHPSOR\HHµLVGHÀQHG
as an individual (whether or not the
owner of the small business) whose
managerial or technical skill is critical
to the successfully daily operation
RIWKHEXVLQHVV7KHORDQOLPLWLV
million, and the funds may be used to
pay necessary operating expenses as
they mature until operations return to
normal after the essential employee is
released from active military duty. The
05(,'/VFDQQRWEHXVHGWRUHSODFHORVW
SURÀWV
For all disaster loans, the SBA
can only approve loans to applicants
having a credit history acceptable to
the SBA and who also show the ability
to repay the loans. The loan terms
are established in accordance with
the borrower’s repayment ability. The
law gives the SBA several powerful
tools to make disaster loans affordable:
low-interest rates (around 4 percent),
long-terms (up to 30 years), and
UHÀQDQFLQJRISULRUOLHQV LQVRPH
cases). As required by law, the interest
rate for each loan is based on the
SBA’s determination of whether the
applicant has credit available elsewhere
(the ability to borrow or use their own
resources to recover after the disaster).
 0RUHLQIRUPDWLRQRQDOORIWKH6%$·V
disaster assistance programs, including
information for military Reservists, is
available at www.sba.gov/disaster.

Disaster Preparedness

For small businesses, surviving a
disaster doesn’t begin with clearing the
debris and returning to work.
With proper planning, surviving
begins long before the disaster strikes—
or before active-duty orders are received.
Your planning should include insurance
coverage, emergency power, protection
RIFRPSDQ\UHFRUGVÀUHVDIHW\PHGLFDO
emergencies, taking care of your
employees and continuity planning –

how your business will continue during
and after the emergency or disaster.
Starting is as easy as clicking on the
disaster preparedness page of the SBA’s
website at www.sba.gov/prepare.
The page provides links to resources
to help you put together your own
emergency plan, preparedness tips,
and fact sheets about SBA recovery
assistance for homeowners, renters,
businesses of all sizes and private,
QRQSURÀWRUJDQL]DWLRQV
The SBA has partnered with the
American Red Cross to increase
awareness in the business community
about the Red Cross Ready Rating™
3URJUDP5HDG\5DWLQJLVDIUHHVHOI
paced, web-based membership program
that helps a business measure it’s ability
to deal with emergencies, and gives
customized feedback on how to improve
WKRVHHIIRUWV9LVLWwww.readyrating.org.
Additionally, to help small businesses
with their preparedness planning,
the SBA has teamed up with Agility
Recovery Solutions to offer business
continuity strategies for entrepreneurs
YLDWKHLU´3UHSDUH0\%XVLQHVVµZHEVLWH
In addition to offering practical disaster
preparedness tips, Agility is the co-host
(with the SBA) of a monthly disaster
planning webinar for business owners.
3UHYLRXVZHELQDUWRSLFVKDYHLQFOXGHG
discussions on crisis communications,
testing your recovery plan, and using
social media to enhance business
UHFRYHU\9LVLWwww.preparemybusiness.
org to get the schedule for future
webinars, view archived webinars and
for more disaster planning tips.
As small businesses are leading
America’s economic recovery, many of
them are investing time and money
into their plans to grow and create
jobs. Developing a strong disaster
preparedness plan should be a critical
and integral piece of those efforts.
3ODQQLQJIRUDGLVDVWHULVWKHEHVWZD\RI
limiting its effects.
Additional information on developing
an emergency plan is available at the
federal government’s preparedness
website www.ready.gov.
The Institute for Business and Home
Safety (www.disastersafety.org ) also
offers useful tips on protecting your
home or business.
Nebraska Small Business Resource —
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DISASTER	
  ASSISTANCE

he Disaster Assistance
3URJUDPLVWKH6%$·V
largest direct loan program,
and the only form of SBA
assistance not limited to
small businesses. SBA is responsible
for providing affordable, timely and
DFFHVVLEOHÀQDQFLDODVVLVWDQFHWR
homeowners, renters, businesses
RIDOOVL]HVDQGSULYDWHQRQSURÀW
organizations following declared
disasters. By law, governmental
units and agricultural enterprises are
ineligible.
The SBA offers two types of disaster
loans — 3K\VLFDODQG(FRQRPLF,QMXU\
Disaster Loans.
Home Physical Disaster Loans up
WRDUHDYDLODEOHWRHOLJLEOH
homeowners to repair or restore to
its pre-disaster condition damaged or
destroyed real estate not fully covered
by insurance. Renters and homeowners
alike may borrow up to $40,000 to repair
or replace clothing, furniture, cars,
appliances, etc., that are damaged or
destroyed in the disaster.
Business Physical Disaster Loans up
WRPLOOLRQDUHDYDLODEOHWRTXDOLÀHG
EXVLQHVVHVRUSULYDWHQRQSURÀW
organizations of any size to help
restore or replace damaged real estate,
inventory, machinery, equipment and
other business assets to its pre-disaster
condition.
The SBA can also lend additional
funds to homeowners and businesses
to help with the cost of making
improvements that protect, prevent
or minimize the same type of disaster
damage from occurring again.
Economic Injury Disaster Loans
(EIDLs) are working capital loans
DYDLODEOHWRTXDOLÀHGVPDOOEXVLQHVVHV
agricultural cooperatives, businesses
engaged in aquaculture and most
SULYDWHQRQSURÀWRUJDQL]DWLRQVRIDOO
VL]HVWKDWVXIIHUHGÀQDQFLDOORVVHV
because of the disaster, regardless
of physical damage. The SBA can
ORDQXSWRPLOOLRQWRSURYLGHWKH
necessary working capital to help small
EXVLQHVVHVSD\À[HGGHEWVSD\UROO
accounts payable and other bills that
could have been covered had the disaster
not occurred. The loan is not intended
WRUHSODFHORVWVDOHVRUSURÀWV7KH

ADVOCACY AND OMBUDSMAN

ADVOCACY	
  AND	
  OMBUDSMAN

Watching Out for Small Business Interests

OFFICE OF ADVOCACY
 7KH6%$·V2IÀFHRI$GYRFDF\WKH
“small business watchdog” of the
government, examines the role and
status of small business in the economy
and independently represents the views
of small business to federal agencies,
Congress, the president and federal
appellate courts as friends of the court.
7KH$GYRFDF\RIÀFHFRPSLOHVDQG
interprets statistics on small business
and is the primary entity within the
federal government to disseminate
small business data.
Headed by the chief counsel for
$GYRFDF\WKHRIÀFHDOVRIXQGVRXWVLGH
research of small business issues
and produces numerous publications
to inform policy makers about the
important role of small businesses
in the economy and the impact
of government policies on small
EXVLQHVVHV,QDGGLWLRQWKHRIÀFH
monitors federal agency compliance
with the Regulatory Flexibility Act
– the law that requires agencies to
analyze the impact of their proposed
regulations on small entities (including
small businesses, small governmental
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MXULVGLFWLRQVDQGVPDOOQRQSURÀW
organizations), and consider regulatory
alternatives that minimize the economic
burden on small entities.
Advocacy’s mission is enhanced by
a team of regional advocates, located
in the SBA’s 10 regions. They are
Advocacy’s direct link to small business
owners, state and local government
entities, and organizations that
support the interests of small entities.
The regional advocates help identify
regulatory concerns of small business
by monitoring the impact of federal and
state policies at the grassroots level.
 /HDUQPRUHDERXWWKH2IÀFHRI
Advocacy at www.sba.gov/advocacy.

OFFICE OF THE NATIONAL
OMBUDSMAN
 ,IH[FHVVLYHÀQHVSHQDOWLHVRU
unfair regulatory enforcement by
federal agencies are problems for your
small business, you have a voice in
Washington, D.C., through the SBA’s
2IÀFHRIWKH1DWLRQDO2PEXGVPDQ
The ombudsman receives comments
regarding federal regulatory

enforcement from small business
RZQHUVQRQSURÀWRUJDQL]DWLRQVDQG
small government entities. Comments
are forwarded to federal agencies for
UHYLHZDQGLQVRPHFDVHVÀQHVPD\
be lowered or eliminated and decisions
changed in favor of the small business
RZQHUV(DFK\HDUWKH1DWLRQDO
2PEXGVPDQÀOHVDUHSRUWZLWKWKH
U.S. Congress on the responsiveness
of federal agencies regarding their
actions of regulatory and compliance
enforcement on small businesses.
 7RUHTXHVWKHOSVHQGWKH1DWLRQDO
Ombudsman a complete Federal Agency
Comment Form. You may do this
online at www.sba.gov/ombudsmanE\
ID[DWRUE\PDLODW
7KLUG6WUHHW6:0DLO&RGH
:DVKLQJWRQ'&
The Ombudsman also coordinates 10
Regional Regulatory Fairness Boards
that meet regularly to receive comments
about federal regulations affecting small
businesses.
 /HDUQPRUHDERXWWKH1DWLRQDO
Ombudsman at www.sba.gov/ombudsman
or call 888-REG-FAIR.

Visit us online: www.sba.gov/ne

ADDITIONAL RESOURCES
Taking Care of Startup Logistics

E

BUSINESS LICENSES
There are many types of licenses,
both state and local as well as
professional. Depending on what you
do and where you plan to operate,
your business may be required to
have various state and/or municipal
OLFHQVHVFHUWLÀFDWHVRUSHUPLWV
Licenses are typically administered
by a variety of state and local
departments. Consult your state or
local government for assistance.
Visit us online: www.sba.gov/ne

FICTITIOUS BUSINESS NAME
Registering your business name,
after doing a search to make sure that
it is not already in use, protects you
from others who might want to use
the same name. For more information,
FRQWDFWWKHFRXQW\FOHUN·VRIÀFHLQWKH
county where your business is based.
If you are a corporation, you’ll need to
check with the state.

BUSINESS INSURANCE
Like home insurance, business
insurance protects your business
DJDLQVWÀUHWKHIWDQGRWKHUORVVHV
Contact your insurance agent or
broker. It is prudent for any business
to purchase a number of basic types of
insurance. Some types of coverage are
required by law, other simply make
good business sense. The types of
insurance listed below are among the
most commonly used and are merely a
starting point for evaluating the needs
of your business.
Liability Insurance – Businesses
may incur various forms of liability
in conducting their normal activities.
One of the most common types is
product liability, which may be
incurred when a customer suffers
harm from using the product. There
are many other types of liability,
ZKLFKDUHIUHTXHQWO\UHODWHGWRVSHFLÀF
industries. Liability law is constantly
changing. An analysis of your liability
insurance needs by a competent
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ven if you are running a
small home-based business,
you will have to comply
with many local, state and
federal regulations. Avoid
the temptation to ignore regulatory
details. Doing so may avert some red
tape in the short term, but could be
an obstacle as your business grows.
Taking the time to research the
applicable regulations is as important
as knowing your market. Bear in mind
that regulations vary by industry. If
you’re in the food-service business,
for example, you will have to deal
with the health department. If you
use chemical solvents, you will have
environmental compliances to meet.
Carefully investigate the regulations
that affect your industry. Being
out of compliance could leave you
unprotected legally, lead to expensive
penalties and jeopardize your
business.

professional is vital in determining
an adequate and appropriate level of
protection for your business.
Property – There are many different
types of property insurance and levels
of coverage available. It is important
to determine the property insurance
you need to ensure the continuation
of your business and the level of
insurance you need to replace or
rebuild. You must also understand the
terms of the insurance, including any
limitations or waivers of coverage.
Business Interruption – While
property insurance may pay enough
to replace damaged or destroyed
equipment or buildings, how will you
pay costs such as taxes, utilities and
other continuing expenses during the
period between when the damage
occurs and when the property is
replaced? Business Interruption (or
“business income”) insurance can
SURYLGHVXIÀFLHQWIXQGVWRSD\\RXU
À[HGH[SHQVHVGXULQJDSHULRGRIWLPH
when your business is not operational.
“Key Man” – If you (and/or any
other individual) are so critical to
the operation of your business that it
cannot continue in the event of your
illness or death, you should consider
“key man” insurance. This type of
policy is frequently required by banks
or government loan programs. It also
can be used to provide continuity
of operations during a period of
ownership transition caused by the
death, incapacitation or absence due
to a Title 10 military activation of an
owner or other “key” employee.
Automobile – It is obvious that
a vehicle owned by your business
should be insured for both liability
and replacement purposes. What is
less obvious is that you may need
special insurance (called “non-owned
automobile coverage”) if you use your
personal vehicle on company business.
This policy covers the business’
liability for any damage which may
result for such usage.
2IÀFHUDQG'LUHFWRU – Under most
VWDWHODZVRIÀFHUVDQGGLUHFWRUVRID
corporation may become personally
liable for their actions on behalf of the
company. This type of policy covers
this liability.

+RPH2IÀFH – If you are
HVWDEOLVKLQJDQRIÀFHLQ\RXUKRPH
it is a good idea to contact your
homeowners’ insurance company to
update your policy to include coverage
IRURIÀFHHTXLSPHQW7KLVFRYHUDJH
is not automatically included in a
standard homeowner’s policy.

TAXES
Taxes are an important and complex
aspect of owning and operating a
successful business. Your accountant,
payroll person, or tax advisor may be
very knowledgeable, but there are still
many facets of tax law that you should
know. The Internal Revenue Service is
a great source for tax information.
Small Business/Self-Employed Tax
Center: www.irs.gov/businesses/small/
index.html.
When you are running a business,
you don’t need to be a tax expert.
However, you do need some tax
basics. The IRS Small Business/
Self-Employed Tax Center gives you
the information you need to stay tax
compliant so your business can thrive.
Small Business Forms and
3XEOLFDWLRQVwww.irs.gov/businesses/
small /article.html.
Download multiple small business
and self-employed forms and
publications.
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FEDERAL PAYROLL TAX
(EIN NUMBERS)
 $Q(PSOR\HU,GHQWLÀFDWLRQ1XPEHU
(,1 DOVRNQRZQDVD)HGHUDO
(PSOR\HU,GHQWLÀFDWLRQ1XPEHU
)(,1 LVXVHGWRLGHQWLI\DEXVLQHVV
entity. Generally, businesses need an
(,1WRSD\IHGHUDOZLWKKROGLQJWD[
 <RXPD\DSSO\IRUDQ(,1LQ
various ways, one of which is to apply
online at www.irs.gov/businesses/small/
article/0,,id= 102767,00.html. This is a
free service offered by the Internal
Revenue Service.
 &DOOLI\RXKDYH
questions. You must check with your
state to determine if you need a state
number or charter.

FEDERAL
SELF-EMPLOYMENT TAX
Every employee must pay Social
6HFXULW\DQG0HGLFDUHWD[HV,I\RX
are self-employed, your contributions
are made through the self-employment
tax.
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The IRS has publications, counselors
and workshops available to help you
sort it out. For more information,
FRQWDFWWKH,56DWRU
www.irs.gov.

required to report your earnings from
the corporation including salary and
other income such as dividends on your
personal federal income tax return
(Form 1040).

SALES TAX
EXEMPTION CERTIFICATE

FEDERAL PAYROLL TAX

If you plan to sell products, you
will need a Sales Tax Exemption
&HUWLÀFDWH,WDOORZV\RXWRSXUFKDVH
inventory, or materials, which will
become part of the product you sell,
from suppliers without paying taxes.
It requires you to charge sales tax
to your customers, which you are
responsible for remitting to the
state. You will have to pay penalties
if it is found that you should have
been taxing your products and now
owe back taxes to the state. For
information on sales tax issues,
contact your state government.

FEDERAL INCOME TAX
Like the state income tax, the method
of paying federal income taxes depends
upon your legal form of business.
Sole Proprietorship:<RXPXVWÀOH
IRS Federal Form Schedule C along
with your personal Federal Income
Tax return (Form 1040) and any other
applicable forms pertaining to gains or
losses in your business activity.
Partnership:<RXPXVWÀOHD)HGHUDO
3DUWQHUVKLSUHWXUQ )RUP 7KLV
is merely informational to show gross
DQGQHWHDUQLQJVRISURÀWDQGORVV$OVR
each partner must report his share of
partnership earnings on his individual
Form 1040 based on the information
IURPWKH.ÀOHGZLWKWKH)RUP
Corporation:<RXPXVWÀOHD
Federal Corporation Income Tax
UHWXUQ )RUP <RXZLOODOVREH

)HGHUDO:LWKKROGLQJ7D[ Any
business employing a person must
register with the IRS and acquire an
(,1DQGSD\IHGHUDOZLWKKROGLQJWD[DW
least quarterly. File Form SS-4 with the
IRS to obtain your number and required
WD[IRUPV&DOORU
LI\RXKDYHTXHVWLRQV

IRS WEB PRODUCTS
FOR SMALL BUSINESSES
For the most timely and up-to-date
tax information, go to www.irs.gov/
businesses/small/index.html.

VIRTUAL SMALL BUSINESS
WORKSHOP
www.tax.gov/virtualworkshop/

 7KH9LUWXDO6PDOO%XVLQHVV7D[
:RUNVKRSLVWKHÀUVWRIDVHULHVRI
video products designed exclusively
for small business taxpayers. This
workshop helps business owners
understand federal tax obligations.
7KH9LUWXDO6PDOO%XVLQHVV:RUNVKRS
is available on CD at www.irs.gov/

businesses/small/article/0,,id=101169,00.
html and online www.irsvideos.gov/
virtualworkshop/ if you are unable to
attend a workshop in person. Small
business workshops are designed
to help the small business owner
XQGHUVWDQGDQGIXOÀOOWKHLUIHGHUDO
tax responsibilities. Workshops
are sponsored and presented by
IRS partners who are federal tax
specialists.

Visit us online: www.sba.gov/ne

Workshop topics vary from a
general overview of taxes to more
VSHFLÀFWRSLFVVXFKDVUHFRUGNHHSLQJ
and retirement plans. Although
most are free, some workshops have
fees associated with them. Fees
for a workshop are charged by the
sponsoring organization, not the IRS.
 7KH,56·V9LUWXDO6PDOO%XVLQHVV
Tax Workshop is an interactive
resource to help small business owners
learn about their federal tax rights
and responsibilities. This educational
product, available online and on CD
consists of nine stand-alone lessons
that can be selected and viewed in
any sequence. A bookmark feature
makes it possible to leave and return
WRDVSHFLÀFSRLQWZLWKLQWKHOHVVRQ
Users also have access to a list of
useful online references that enhance
the learning experience by allowing
them to view references and the video
lessons simultaneously.
Tax Calendar for Small Businesses
DQG6HOI(PSOR\HG 3XEOLFDWLRQ

www.irs.gov/businesses/small/article/0,,id=
176080,00.html.

The Tax Calendar for Small
Businesses and Self-Employed
contains useful information on general
business taxes, IRS and SSA customer
DVVLVWDQFHHOHFWURQLFÀOLQJDQGSD\LQJ
options, retirement plans, business
publications and forms, common tax
ÀOLQJGDWHVDQGIHGHUDOOHJDOKROLGD\V

SOCIAL SECURITY CARDS

EMPLOYEE CONSIDERATIONS
Taxes

If you have any employees, including
RIÀFHUVRIDFRUSRUDWLRQEXWQRWWKHVROH
proprietor or partners, you must make
SHULRGLFSD\PHQWVWRZDUGVDQGRUÀOH

Visit us online: www.sba.gov/ne

Social Security Administration
800-772-1213
www.ssa.gov

Social Security’s Business Services
Online
The Social Security Administration
now provides free electronic services
online at www.socialsecurity.gov/
employer/. Once registered for Business
Services Online, business owners or
their authorized representative can:
ÀOH:VRQOLQHDQG
YHULI\6RFLDO6HFXULW\QXPEHUV
WKURXJKWKH6RFLDO6HFXULW\1XPEHU
9HULÀFDWLRQ6HUYLFHXVHGIRUDOO
employees prior to preparing and
VXEPLWWLQJ)RUPV:

Toll Free Tax Information
800-829-1040
Tele Tax/Refund Information 800-829-4477
Tax Forms/Publications
800-829-3676
Taxpayer Advocate - Omaha 402-233-7272
Taxpayer Advocate Toll Free 877-777-4778
The primary purpose of Taxpayer Education
and Communication is to provide pre-filing
educational services and products which will
help small business owners file timely and
correct returns with the IRS.
Nationwide Telephone Device
for the Deaf
912-744-2299
TDD
Nationwide Computer
Bulletin Board
912-757-3100

E-Verify: Employment Eligibility
Verification

WORKPLACE DISABILITY
PROGRAMS

 (9HULI\RSHUDWHGE\WKH'HSDUWPHQW
of Homeland Security in partnership
with the Social Security Administration,
is the best--and quickest--way for
employers to determine the employment
eligibility of new hires. It is a safe,
simple, and secure Internet-based
V\VWHPWKDWHOHFWURQLFDOO\YHULÀHV
the Social Security number and
employment eligibility information
UHSRUWHGRQ)RUP,(9HULI\LV
voluntary in most states and there is no
charge to use it.
If you are an employer or employee
and would like more information about
WKH(9HULI\SURJUDPSOHDVHYLVLW
www.dhs.gov/E-Verify or contact our
&XVWRPHU 6XSSRUW VWDII 
0RQGD\²)ULGD\DP²SP
E-mail: e-verify@dhs.gov

Americans with Disabilities Act
(ADA): For assistance with the ADA,
FDOORUYLVLWwww.ada.gov.

SAFETY AND HEALTH
REGULATIONS

Federal Withholding

U.S. Internal Revenue Service
800-829-1040
www.irs.gov

Health Insurance

Compare plans in your area at

www.healthcare.gov.

Employee Insurance

If you hire employees you may be
required to provide unemployment or
workers’ compensation insurance.

U.S. CITIZENSHIP AND
IMMIGRATION SERVICES
The Federal Immigration Reform and
Control Act of 1986 requires employers
to verify employment eligibility of
new employees. The law obligates
an employer to process Employment
(OLJLELOLW\9HULÀFDWLRQ)RUP,7KH
U.S. Citizenship and Immigration
6HUYLFHV2IÀFHRI%XVLQHVV/LDLVRQ
offers a selection of information
bulletins and live assistance through
the Employer Hotline. For forms call
800-870-3676, for the Employer Hotline
FDOO

Internal Revenue Service

1616 Capitol Ave., Ste 435
Omaha, NE 68102
or
100 Centennial Mall N.
Lincoln, NE 68508
www.irs.gov

All businesses with employees
are required to comply with state
and federal regulations regarding
the protection of employees. The
Occupational Safety and Health
$GPLQLVWUDWLRQRXWOLQHVVSHFLÀFKHDOWK
and safety standards adopted by the
U.S. Department of Labor.

Federal Occupational Safety
& Health Administration (OSHA)
Omaha Office
402-221-3182 or 800-642-8963

Use of hazardous substances in businesses
is highly regulated and there are heavy fines
for non-compliance. For more information,
contact:

Nebraska Department of
Environmental Quality

The Atrium, Ste. 400
1200 N. St./P.O. Box 98922
Lincoln, NE 68509-8922
   s    &AX
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All employees must have a Social
Security card. It must be signed by its
owner, and you should always ask to
see and personally record the Social
Security number. Failure to do so may
FDXVH\RXUHPSOR\HHWRORVHEHQHÀWVDQG
considerable trouble for yourself in back
tracking to uncover the error.
Each payday, your employees must
receive a statement from you telling
them what deductions were made
and how many dollars were taken out
for each legal purpose. This can be
presented in a variety of ways, including
on the check as a detachable portion
or in the form of an envelope with the
items printed and spaces for dollar
GHGXFWLRQVWREHÀOOHGLQ

quarterly reports about payroll taxes
and other mandatory deductions. You
may contact these government agencies
for information, assistance and forms.

BUILDING CODES,
PERMITS AND ZONING

It is important to consider zoning
regulations when choosing a site
for your business. You may not be
permitted to conduct business out of
your home or engage in industrial
activity in a retail district. Contact
WKHEXVLQHVVOLFHQVHRIÀFHLQWKHFLW\RU
town where the business is located.

Permits Inspection Division - Omaha
City/County Bldg.
1819 Farnam St.
Omaha, NE 68102
402-444-5350

Zoning Office - Omaha
402-444-5210

Certificate of Occupancy - Omaha
402-444-5351

BAR CODING

 0DQ\VWRUHVUHTXLUHEDUFRGLQJRQ
SDFNDJHGSURGXFWV0DQ\LQGXVWULDO
and manufacturing companies use bar
coding to identify items they receive and
ship. There are several companies that
can assist businesses with bar-coding
needs. You may want to talk with an
SBDC, SCORE or WBC counselor for
more information.

Federal Registration of Trademarks
and Copyrights

Trademarks or service marks are
words, phrases, symbols, designs or
combinations thereof that identify
and distinguish the source of goods.
Trademarks may be registered at both
the state and federal level. To register a
federal trademark, contact:

U.S. Patent and Trademark Office:
P.O. Box 1450
Alexandria, VA 22313-1450
800-786-9199
www.uspto.gov/
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Trademark Information Hotline
703-308-9000

STATE REGISTRATION
OF A TRADEMARK

Trademarks and service marks may
be registered in a state.
Caution: Federally registered
WUDGHPDUNVPD\FRQÁLFWZLWKDQG
supersede state registered business and
product names.

Patents

A patent is the grant of a property
ULJKWWRWKHLQYHQWRUE\WKH863DWHQW
DQG7UDGHPDUN2IÀFH,WSURYLGHVWKH
owner with the right to exclude others
from making, using, offering for sale or
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BUSINESS ORGANIZATION:
&KRRVLQJ<RXU%XVLQHVV6WUXFWXUH
There are many forms of legal
structure you may choose for your
business. Each legal structure offers
organizational options with different
tax and liability issues. We suggest
you research each legal structure
thoroughly and consult a tax
accountant and/or attorney prior to
making your decision.
The most common organizational
structures are sole proprietorships,
general and limited partnerships and
limited liability companies.
Each structure offers unique tax and
OLDELOLW\EHQHÀWV,I\RX·UHXQFHUWDLQ
which business format is right for you,
you may want to discuss options with a
business counselor or attorney.

Sole Proprietorship

One person operating a business as
an individual is a sole proprietorship.
It’s the most common form of business
RUJDQL]DWLRQ3URÀWVDUHWD[HGDV
income to the owner personally. The
personal tax rate is usually lower than
the corporate tax rate. The owner
has complete control of the business,
but faces unlimited liability for its
debts. There is very little government
regulation or reporting required with
this business structure.

General Partnership

A partnership exists when two
or more persons join together in
the operation and management
RIDEXVLQHVV3DUWQHUVKLSVDUH
subject to relatively little regulation
and are fairly easy to establish. A
formal partnership agreement is
recommended to address potential
FRQÁLFWVVXFKDVZKRZLOOEH
selling the patented item in the United
States.
Additional information is provided in
the publications, General Information
&RQFHUQLQJ3DWHQWVDQGRWKHU
publications distributed through the
863DWHQWDQG7UDGHPDUN2IÀFH)RU
more information, contact the:

U.S. Patent and Trademark Office
   s WWWUSPTOGOV

Copyrights

Copyrights protect original works of
authorship including literary, dramatic,

responsible for performing each
WDVNZKDWLIDQ\FRQVXOWDWLRQLV
needed between partners before
major decisions, and what happens
when a partner dies. Under a general
partnership each partner is liable for
DOOGHEWVRIWKHEXVLQHVV3URÀWVDUH
taxed as income to the partners based
on their ownership percentage.

Limited Partnership

Like a general partnership, a
limited partnership is established by
an agreement between two or more
persons. However, there are two types
of partners.

$JHQHUDOSDUWQHUKDVJUHDWHUFRQWURO
in some aspects of the partnership.
For example, only a general partner
can decide to dissolve the partnership.
General partners have no limits on
the dividends they can receive from
SURÀWVRWKH\LQFXUXQOLPLWHGOLDELOLW\
/LPLWHGSDUWQHUVFDQRQO\UHFHLYH
DVKDUHRISURÀWVEDVHGRQWKH
proportional amount of their
investment, and liability is similarly
limited in proportion to their
investment.

LLCs and LLPs

The limited liability company is
a relatively new business form. It
combines selected corporate and
partnership characteristics while
still maintaining status as a legal
entity distinct from its owners. As a
separate entity it can acquire assets,
incur liabilities and conduct business.
It limits liability for the owners. The
limited liability partnership is similar
to the LLC, but it is for professional
organizations.

musical and artistic, and certain other
intellectual works. Copyrights do
not protect facts, ideas and systems,
although it may protect the way these
things are expressed. For general
information contact:

U.S. Copyright Office

U.S. Library of Congress
James Madison Memorial Building
Washington, DC 20559
202-707-9100 - Order Line
202-707-3000 - Information Line
www.copyright.gov

Visit us online: www.sba.gov/ne

O T H ER   A SSISTANCE
OTHER SOURCES OF
ASSISTANCE
FEDERAL OFFICES
U.S. Department of Agriculture
Rural Development
(formerly Farmers Home Administration)
Federal Bldg., Rm. 152
100 Centennial Mall N.
Lincoln, NE 68508
   s    &AX
402-437-5093 TTY
www.rurdev.usda.gov/NE
COMMUNITY PROGRAMS
BUSINESS PROGRAMS
HOUSING PROGRAMS
NORFOLK AREA OFFICE
KEARNEY AREA OFFICE
LINCOLN AREA OFFICE
SCOTTSBLUFF
AREA OFFICE

402-437-5559
402-437-5568
402-437-5574
402-371-5350
402-237-3118
402-423-9683
308-632-2195

INTERNATIONAL TRADE ADMINISTRATION
Department of Commerce
U.S. & Foreign Commercial Service
/MAHA %XPORT !SSISTANCE #ENTER
6708 Pine St. MH 200
Omaha, NE 68182
   s    &AX
Meredith.bond@trade.gov
www.buyusa.gov/nebraska
This Federal agency provides assistance and
RESOURCES FOR .EBRASKA EXPORTERS

CUSTOMS SERVICE
800-232-5378
www.cbp.gov
Criminal violations - Drug smuggling,
ILLEGAL IMPORTSEXPORTS AND COUNTERFEIT
merchandise
DISABILITIES, PERSONS WITH
ACCESSIBILITY TO TRANSPORTATION
Services
202-366-4070
Transit only
888-446-4511
TTY
202-366-0153
INTERNAL REVENUE SERVICE
1616 Capitol Ave.
Omaha, NE 68102
or
100 Centennial Mall N.
Lincoln, NE 68508
www.irs.gov
4OLL &REE 4AX )NFORMATION
4ELE 4AX2EFUND
)NFORMATION
4AX &ORMS0UBLICATIONS
4AXPAYER
Education Office
4AXPAYER !DVOCATE
Omaha

  
  
  
402-221-3501
402-221-4181

Visit us online: www.sba.gov/ne

877-777-4778
800-829-4059
912-757-3100

LICENSES AND PERMITS
Bureau of Alcohol, Tobacco, Firearms &
%XPLOSIVES
877-283-3352
www.ATF.gov
NATIONAL FLOOD INSURANCE PROGRAM
888-379-9531
www.FloodSmart.gov
OCCUPATIONAL SAFETY AND HEALTH
(OSHA)
National
800-642-8963
Omaha Office
402-553-0171
PATENT AND TRADEMARK OFFICE
'ENERAL )NFORMATION
  
Trademark Assistance
Center
703-308-4357
RURAL DEVELOPMENT
8901 S. 154th St., Ste. 2
Omaha, NE 68138
402-896-0121
SOCIAL SECURITY ADMINISTRATION
Old Mill Centre
604 N. 109 Court
Omaha, NE 68154
800-772-1213 or 402-496-3520
www.socialsecurity.gov
U.S. DEPARTMENT OF LABOR
(Wage and Hour Division)
111 S. 18th Plaza, Ste. 2238
Omaha, NE 68102
   s    &AX
www.dol.gov
or
100 Centennial Mall N.
Lincoln, NE
402-437-5790 or 402-437-5791
U.S. CITIZENSHIP AND IMMIGRATION
SERVICES
1717 Ave. H
Omaha, NE 68110
402-697-9154
'ENERAL )NFORMATION
  
U.S. DEPARTMENT OF VETERANS AFFAIRS
Vet Center
2428 Cuming St.
Omaha, NE 68110
402-346-6735
www.va.gov
or
Vet Center
920 L St.
Lincoln, NE 6850
402-476-9736 or 800-228-6838 Toll Free

FEDERAL INFORMATION CENTER
-AIN
  
www.fic.gov
4$$
  
FEDERAL CITIZEN INFORMATION CENTER
-AIN
  
www.fic.gov
4$$
  

Nebraska State
Government
NEBRASKA DEPARTMENT OF
AGRICULTURE
 #ENTENNIAL -ALL 30/ "OX 
Lincoln, NE 68509-4947
www.agr.ne.us
Ag Administration
402-471-2341
Farm Mediation/Beginning Farmer
Program
402-471-6890 or 800-446-4071
Ag Promotion
and Development
402-471-4876
$OMESTIC)NTERNATIONAL
   s    &AX
Agricultural Statistics
   s    &AX
!NIMAL )NDUSTRY
  
Dairies and Foods
402-471-2536
Feed and Ag Chemicals
402-471-2394
0LANT )NDUSTRY
  
Weights and Measures
402-471-4292
NEBRASKA DEPARTMENT OF
ENVIRONMENTAL QUALITY
1200 N. St., Ste. 400
Lincoln, NE 68509
   s    &AX
NDEQ.moreinfo@nebraska.gov
www.deq.state.ne.us
NEBRASKA ENERGY OFFICE
 / 3T 3TE 0/ "OX 
Lincoln, NE 68508-5085
   s    &AX
energy@neo.ne.gov
www.neo.ne.gov
NEBRASKA DEPARTMENT OF INSURANCE
941 O St., Ste. 400
Lincoln, NE 68508
402-471-2201
NEBRASKA SECRETARY OF STATE
State Capitol, Ste. 2300
Lincoln, NE 65809
   s    &AX
www.sos.state.ne.us
CORPORATE DIVISION
State Capitol, Rm. 1301
Lincoln, NE 68508
   s    &AX
Sos.corp@nebraska.gov
ELECTION DIVISION
State Capitol, 3rd Fl.
Lincoln, NE 68509
402-471-2555

UCC CENTRAL FILING OFFICE
0/ "OX 
Lincoln, NE 68508
   s    &AX
www.sos.state.ne.us/business/ucc
sos.corp@nebraska.gov
NEBRASKA DEPARTMENT OF
ECONOMIC DEVELOPMENT
 #ENTENNIAL -ALL 30/ "OX 
Lincoln, NE 68509-4666
402-471-3111 or 800-426-6505
   &AX s WWWNEDEDORG
Business Development
   s    &AX
Business Recruitment
402-471-3789
Financial Packaging
)NTERNATIONAL 4RADE
  
Job Training
402-471-2095
NEBRASKA MANUFACTURING
EXTENSION PARTNERSHIP
(NEBRASKA MEP)
Norfolk
402-564-0105
'RAND )SLAND
  
Hastings
402-471-7199
Lincoln
402-471-3741
terrym@neded.org
Omaha (NBDC)
402-554-6262
Scottsbluff
308-632-1436
One Stop
Business Assistance
402-471-3782
Recycling Advocate (REDA) 402-471-3766
Workforce Development 402-471-6587
Community and
Rural Development
402-471-4388
Community Development
Block Grant
402-471-3757
Housing Development
402-471-3759
Central
308-865-6511
East
402-471-2280
West
308-889-3420
Nebraska Community
)MPROVEMENT 0ROGRAM   
Regional Teams
Central
308-749-2291
402-589-0027
East
402-297-9534
402-538-3038
West
308-631-2111
308-367-8844
Research
402-471-3784
Travel & Tourism
402-471-3795
Central
402-362-6221
East
402-471-3798
West
308-641-1025
)T IS THE POLICY OF THE .EBRASKA $EPARTMENT
of Economic Development to recognize its
responsibility and commitment to provide
its customers with services that meet or
EXCEED THEIR NEEDS
NEBRASKA WORKFORCE
DEVELOPMENT DEPT. OF LABOR
Administration Office
402-471-9000
TDD
402-471-9924
Office of Workforce Services
(check for local area offices)402-471-9000
Office of Unemployment
)NSURANCE
  
#HECK FOR LOCAL AREA OFlCES AT
www.dol.nebraska.gov
Nebraska Small Business Resource —
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CONSUMER INFORMATION CENTER,
FEDERAL - FCIC
877-227-5511
www.pueblo.gsa.gov
TTD 866-880-6582

4AXPAYER !DVOCATE
Lincoln
Nationwide Telephone
Device for the Deaf
Nationwide Computer
Bulletin Board

OT H E R   A SSISTANCE
JOB AND TALENT BANK
www.dol.nebraska.gov
JOB BANK:
Conduct a self-directed job search on
local, statewide, or national scale over the
internet.
TALENT BANK:
-AXIMIZE EXPOSURE OF YOUR RESUME BY
placing it online from any location with
internet access. Nebraska employers can
preview resumes on-line.
NEB-DIAL 402-471-2024
%QUAL %MPLOYER 0ROGRAM0ROGRAM !UXILIARY
aids and services are available upon request
to individuals with disabilities.
TDD 800-833-7352
OFFICE OF SAFETY & LABOR STANDARDS
Lincoln
402-471-4721
Omaha
402-595-3095
Hastings
402-462-2191
North Platte
308-535-8300
Sidney
308-254-6940

OTHER	
  ASSISTANCE

JOB TRAINING SERVICES
Lincoln
Omaha
Greater Nebraska

402-441-7111
402-444-4700
402-471-9928

LABOR LAWS
301 Centennial Mall S.
Lincoln, NE 68509
Child Labor and
Minimum Wage
402-471-2239
Private Employment Agency
Veteran’s Re-Employment
Farm Labor Contractors
Contractor Registration and
Workplace Safety
402-471-2230
SAFETY LABOR LAW
(Nebraska)

402-595-3095

UNEMPLOYMENT INSURANCE SERVICE
1010 N St.
Lincoln, NE 68508-1010
402-471-2983
!UTOMATED ,INE )NFORMATION
.%" $)!,
  
VETERANS EMPLOYMENT
REPRESENTATIVE
550 S. 16th
Lincoln, NE 68509
402-471-9833
NEBRASKA DEPARTMENT OF REVENUE
 #ENTENNIAL -ALL 30/ "OX 
Lincoln, NE 68509-4818
402-471-5729 or 800-742-7474
   &AX
www.revenue.state.ne.us
District 1, Lincoln
402-471-5729
District 2, Omaha
402-595-2065
District 3, Norfolk
402-370-3333
District 6, North Platte
308-535-8250
District 8, Scottsbluff
308-632-1200
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NEBRASKA DEPARTMENT OF ROADS
 3UPERIOR 3T0/ "OX 
Lincoln, NE 68521-4759
   s    &AX
402-479-3834 TDD
www.DOR.state.NE.US
District 1, Lincoln
District 2, Omaha
District 3, Norfolk
$ISTRICT  'RAND )SLAND
District 5, Bridgeport
District 6, North Platte
District 7, McCook
District 8, Ainsworth

402-471-0850
402-595-2534
402-370-3470
  
308-436-6587
308-535-8031
308-345-8490
402-387-2471

WESTERN GOVERNOR’S OFFICE
 !VE )0/ "OX 
Scottsbluff, NE 69363-1500
   s    &AX

State Colleges
CHADRON STATE COLLEGE
308-432-6000
%XTENDED #AMPUS
1000 Main St.
Chadron, NE 69337
   s    &AX
csclearn@csc.edu
www.csc.edu
PERU STATE COLLEGE
Regional Economic
Development
0/ "OX 
Peru, NE 68421
402-872-2393 or 800-742-4412
   &AX
ranson@peru.edu
www.Peru.edu
WAYNE STATE COLLEGE
Continuing Education
1111 Mail St.
Wayne, NE 68787
   s    &AX
EXTCAMPUS WSCEDU
www.wsc.edu
ECONOMIC DEVELOPMENT ACTIVITIES
   s    &AX
nbdc@wsc.edu

Nebraska Community
Colleges
NEBRASKA COMMUNITY
COLLEGE ASSOCIATION
601 S. 12 St., Ste. 200
Lincoln, NE 68508
   s    &AX
www.ncca.state.ne.us
CENTRAL COMMUNITY COLLEGE AREA
 7 (WY 0/ "OX 
'RAND )SLAND .%  
   s    &AX
www.cccneb.edu

GRAND ISLAND CAMPUS
0/ "OX 
'RAND )SLAND .%  
308-398-4222 or 877-222-0780
   &AX

MCCOOK COMMUNITY COLLEGE
1205 E. Third St.
McCook, NE 69001
308-345-8100 or 800-658-4348
   &AX

COLUMBUS CAMPUS
 RD 3T0/ "OX 
Columbus, NE 68602-1027
402-564-7132 or 877-222-0780
   &AX

NORTHEAST COMMUNITY COLLEGE AREA
402-371-2020 or 800-348-9033
www.northeastcollege.com

HASTINGS CAMPUS
 3 4ECHNICAL "LVD0/ "OX 
Hastings, NE 68103-1024
402-463-9811 or 877-222-0780
   &AX
METROPOLITAN COMMUNITY COLLEGE
AREA
TH  &ORT 3TS0/ "OX 
Omaha, NE 68103-0777
402-457-2400 or 800-228-9553
   &AX
www.mccneb.edu/
ELKHORN VALLEY CAMPUS
TH AND 7 $ODGE 2D0/ "OX 
Omaha, NE 68103-3777
   s    &AX
SOUTH OMAHA CAMPUS
TH AND 1 3T0/ "OX 
Omaha, NE 68103-3777
   s    &AX
FORT OMAHA CAMPUS
0/ "OX  "LDG 
Omaha, NE 68103-0777
   s    &AX
WORKFORCE DEVELOPMENT INSTITUTE
Fort Omaha Campus
30th and Fort Sts.
Omaha, NE 68103-0777
402-457-2214
Metropolitan Community College’s
7ORKFORCE $EVELOPMENT )NSTITUTE© IS
committed to developing an economically
empowered, productive workforce that
enables organizations and the community
to compete successfully in local and
INTERNATIONAL MARKETS 7$) PROVIDES
educational opportunities to its customers
in a learning centered environment where
quality service, relevance, affordability,
mutual respect and support are its key
values.
MID-PLAINS COMMUNITY COLLEGE –
NORTH PLATTE
1101 Halligan Dr.
North Platte, NE 69101
308-535-3600 or 800-658-4308
   &AX
www.mpcc.edu
601 W. State Farm Rd.
North Platte, NE 69101
308-535-3701 or 800-658-4308
   &AX

NORFOLK CAMPUS
 % "ENJAMIN !VE0/ "OX 
Norfolk, NE 68702
   s    &AX
SOUTHEAST COMMUNITY COLLEGE AREA
301 S. 68th St.
Lincoln, NE 68510-2449
   s    &AX
www.southeast.edu
LINCOLN CAMPUS
8800 O St.
Lincoln, NE 68520
402-471-3333 or 800-642-4075
   &AX
BEATRICE CAMPUS
4771 W. Scott Rd.
Beatrice, NE 68310-7042
402-228-3468 or 800-233-5027
   &AX
MILFORD CAMPUS
600 State St.
Milford, NE 68405
402-761-2131 or 800-933-7223
   &AX
WESTERN NEBRASKA COMMUNITY
COLLEGE
308-635-3606
www.wncc.net
SCOTTSBLUFF CAMPUS
1601 E. 27th St.
Scottsbluff, NE 69361
308-635-3606 or 800-348-4435
   &AX
ALLIANCE CENTER
1750 Sweetwater
Alliance, NE 69301
308-763-2000 or 888-559-9622
   &AX
SIDNEY CENTER
371 College Dr.
Sidney, NE 69162
308-254-5450 or 800-222-9682
   &AX

Chambers of Commerce

Chambers of Commerce serve as a central
location where the local small business
community may obtain information,
publications and contact information. For
MORE INFORMATION GO TO THE WEBSITE WWW
visitnebraska.org/aboutcvbchamber.asp or
TO WWWCHAMBERSOFCOMMERCECOM

Visit us online: www.sba.gov/ne
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Preferred Lenders
AMERICAN NATIONAL BANK
8990 W. Dodge Rd.
Omaha, NE 68114
   s    &
BANK OF THE WEST
13320 California St.
Omaha, NE 68154
   s    &
FIRST NATIONAL BANK OF
OMAHA
16th and Dodge Sts.
Omaha, NE 68103
   s    &
GREAT WESTERN BANK
6015 N.W. Radial Hwy.
Omaha, NE 68104
   s    &
MUTUAL OF OMAHA BANK
3333 Farnam St.
Omaha, NE 68131
   s    &
NEBRASKA BANK OF
COMMERCE
6000 Village Dr.
Lincoln, NE 68516
   s    &

Certified Lenders
BANK OF NEBRASKA
7223 S. 84th St.
LaVista, NE 68123-2130
   s    &
WASHINGTON COUNTY BANK
1523 Washington St.
Blair. NE 68008-1653
   s    &

SBAExpress Lenders
ACCESS BANK
210 N. 78th St.
Omaha, NE 68114
   s    &
ADAMS BANK & TRUST
315 N. Spruce
Ogallala, NE 69153-2517
   s    &
AMERICAN NATIONAL BANK
8990 West Dodge Rd.
Omaha, NE 68114
   s    &
AMFIRST BANK
602 W. B St.
McCook, NE 69001
   s    &
AUBURN STATE BANK
1212 J St.
Auburn, NE 68305
   s    &
BANKFIRST
100 N. 13th St.
Norfolk, NE 68701
   s    &
BANK OF HARTINGTON
229 N. Broadway
Hartington, NE 68739
   s    &

UMB BANK, N.A.
11808 W. Center Rd.
Omaha, NE 68144
   s    &

BANK OF KEYSTONE
 )NLAND 3EAS
Keystone, NE 69144
   s    &

UNION BANK AND TRUST
COMPANY
3642 S. 48th St.
Lincoln, NE 68506
   s    &

BANK OF NEBRASKA
7223 S. 84th St.
LaVista, NE 68123-2130
   s    &

US BANK NATIONAL
ASSOCIATION
9918 Hilbert St.
San Diego, CA 92131
888-722-3948
WELLS FARGO BANK
1919 Douglas St.
Omaha, NE 68102-1317
   s    &

Visit us online: www.sba.gov/ne

BANK OF THE VALLEY
404 State St.
Bellwood, NE 68624
   s    &
BANK OF THE WEST
13320 California St.
Omaha, NE 68154
   s    &

BRUNING STATE BANK
104 E. Main St.
Bruning, NE 68322
   s    &

FIRST CENTRAL BANK McCOOK
904 N. Hwy. 83
McCook, NE 69001
   s    &

FIRST STATE BANK
2002 Broadway
Scottsbluff, NE 69361-2459
   s    &

CEDAR SECURITY BANK
117 Main St.
Fordyce, NE 68736
   s    &

FIRST COMMUNITY BANK
201 Main St.
Beemer, NE 68716
   s    &

FIRST STATE BANK & TRUST
COMPANY
1005 E. 23rd St.
Fremont, NE 68025
   s    &

CENTENNIAL BANK
9003 S. 145th St.
Omaha, NE 68138
   s    &

FIRSTIER BANK
115 S. Walnut St.
Kimball, NE 69145
   s    &

CENTRIS FEDERAL CREDIT
UNION
11718 M Cir.
Omaha, NE 68137
   s    &

FIRST NATIONAL BANK AND
TRUST COMPANY
2623 S. 13th St.
Columbus, NE 68601
402-564-1481

CITIZENS STATE BANK
921 Avenue E St.
Wisner, NE 68791
   s    &

FIRST NATIONAL BANK & TRUST
COMPANY
1701 Stone St.
Falls City, NE 68355
   s    &

CORNHUSKER BANK
1101 Cornhusker Hwy.
Lincoln, NE 68521-2350
   s    &
ENTERPRISE BANK
12800 W. Center Rd.
Omaha, NE 68144
   s    &
EQUITABLE BANK
3012 S. Locust St.
'RAND )SLAND .% 
   s    &
FARMERS AND MERCHANTS
BANK
617 1st St.
Milford, NE 68405
   s    &
FARMERS & MERCHANTS
NATIONAL BANK
1501 Silver St.
Ashland, NE 68003
   s    &
FARMERS & MERCHANTS STATE
BANK
103 N. Broadway
Bloomfield, NE 68718
   s    &
FARMERS STATE BANK
234 Commercial Ave.
Wallace, NE 69169
   s    &
FIRST CENTRAL BANK
623 Patterson St.
Cambridge, NE 69022
   s    &

FIRST STATE BANK NEBRASKA
4915 Old Cheney Rd.
Lincoln, NE 68516
   s    &
FIRST WESTROADS BANK INC.
15750 W. Dodge Rd.
Omaha, NE 68118-2535
   s    &

FIRST NATIONAL BANK
NORTHEAST
440 Main St.
Lyons, NE 68038
   s    &
FIRST NATIONAL BANK OF
BANCROFT
301 Main St.
Bancroft, NE 68004
   s    &
FIRST NATIONAL BANK OF
CHADRON
2nd & Main Sts.
Chadron, NE 69337
   s    &
FIRST NATIONAL BANK OF
NORTH PLATTE
201 N. Dewey St.
North Platte, NE 68101-4036
   s    &

FIVE POINTS BANK
2015 N. Broadwell Ave.
'RAND )SLAND .%  
   s    &
FIVE POINTS BANK OF
HASTINGS
2815 Osborne Dr. W.
Hastings, NE 68901
   s    &
FRONTIER BANK
301 S. Main St.
Madison, NE 68748
   s    &
FOUNDATION FIRST BANK
23804 Cedar Dr.
Waterloo, NE 68069-9501
   s    &
GREAT WESTERN BANK
6015 N.W. Radial Hwy.
Omaha, NE 68104
   s    &
HEARTLAND COMMUNITY BANK
50 Monroe St.
Bennett, NE 68317
   s    &

FIRST NATIONAL BANK OF
OMAHA
16th and Dodge St.
Omaha, NE 68103
   s    &

HENDERSON STATE BANK
1040 N. Main St.
Henderson, NE 68371
   s    &

FIRST NEBRASKA BANK
232 N. Spruce St.
Valley, NE 68064-9673
402-359-2281

HERITAGE BANK
1333 N. Webb Rd.
'RAND )SLAND .% 
   s    &

FIRST SAVINGS BANK
3540 S. 84th St.
Omaha, NE 68124
402-399-8400

HOME FEDERAL SAVINGS &
LOAN ASSOCIATION OF GRAND
ISLAND
221 S. Locust St.
'RAND )SLAND .% 
   s    &

FIRST STATE BANK
914 Lake St.
Gothenburg, NE 69138-1944
   s    &
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The lenders listed below are usually
THE MOST EXPERIENCED 3"! LENDERS
in the State of Nebraska, however,
all commercial lenders are eligible
TO PROCESS 3"! APPLICATIONS )N
fact, most SBA loans are processed
through your home town lender.
We encourage all applicants to visit
their local lender when seeking
financing for their business.
A lender’s Preferred, Certified
OR h%XPRESSv STATUS APPLIES TO ALL
branch offices located within
Nebraska.

SBA	
  PARTICIPATING	
  LENDERS
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HORIZON BANK
10841 N. 142nd St.
Waverly, NE 68462
   s    &

SECURITY BANK
202 E. 2nd St.
Laurel, NE 68745
   s    &

UNITED REPUBLIC BANK
111 N. 181st St.
Omaha, NE 68154
   s    &

CEDAR SECURITY BANK
117 Main St.
Fordyce, NE 68736
   s    &

MIDWEST BANK
114 W. Main St.
Pierce, NE 68767
   s    &

SECURITY FIRST BANK
1205 Jackson St.
Sidney, NE 69162
   s    &

US BANK NATIONAL
ASSOCIATION
9918 Hilbert St.
San Diego, CA 92131
888-722-3948

CENTENNIAL BANK
9003 S. 145th St.
Omaha, NE 68138
   s    &

MUTUAL OF OMAHA BANK
3333 Farnam St.
Omaha, NE 68131
   s    &

SECURITY NATIONAL BANK OF
OMAHA
1120 S. 101st St.
Omaha, NE 68124
   s    &

NEBRASKA BANK OF
COMMERCE
6000 Village Dr.
Lincoln, NE 68516
   s    &
NEBRASKALAND NATIONAL
BANK
121 N. Dewey St.
North Platte, NE 69101
   s    &
NORTHWEST BANK
14320 Arbor St.
Omaha, NE 68144
402-334-6760
PENDER STATE BANK
222 Main St.
Pender, NE 68047
   s    &
PEOPLES-WEBSTER COUNTY
BANK
126 W. 4th St.
Red Cloud, NE 68970-2433
402-746-2251
PINNACLE BANK
1200 Golden Gate Dr.
Papillion, NE 68046-2838
   s    &
PLATTE VALLEY STATE BANK &
TRUST COMPANY
2223 2nd Ave.
Kearney, NE 68847-5309
   s    &
POINTS WEST COMMUNITY
BANK
 )LLINOIS 3T
Sidney, NE 69162
   s    &
RICHARDSON COUNTY BANK
AND TRUST COMPANY
1616 Harlan St.
Falls City, NE 68355-2655
   s    &
SAC FEDERAL CREDIT UNION
11515 S. 39th St.
Omaha, NE 68123
   s    &

VALLEY BANK AND TRUST
COMPANY
1701 First Ave.
Scottsbluff, NE 69361
   s    &

SECURITY STATE BANK
(DUNDEE BANK)
624 Main St.
Ansley, NE 68814
   s    &

WASHINGTON COUNTY BANK
1523 Washington St.
Blair, NE 68008-1653
   s    &

STATE BANK OF TABLE ROCK
Main St.
Table Rock, NE 68447
   s    &

WELLS FARGO BANK
1919 Douglas St.
Omaha, NE 68102-1317
   s    &

THE CATTLE NATIONAL BANK
AND TRUST COMPANY
104 5th St.
Seward, NE 68434
   s    &

WEST GATE BANK
6003 Old Cheney Rd.
Lincoln, NE 68516
   s    &

THE FIRST NATIONAL BANK OF
WAHOO
201 E. 5th St.
Wahoo, NE 68066
   s    &
THE FREMONT NATIONAL BANK
AND TRUST COMPANY
152 E. 6th St.
Fremont, NE 68025
   s    &
THE HERSHEY STATE BANK
100 S. Lincoln St.
Hershey, NE 69143
   s    &
THE JONES NATIONAL BANK
AND TRUST COMPANY
203 S. 6th St.
Seward, NE 68434
   s    &
THE TRI-COUNTY BANK
106 N. Main St.
Stuart, NE 68780
   s    &
UMB BANK, N.A.
11808 W. Center Rd.
Omaha, NE 68144
   s    &
UNION BANK AND TRUST
COMPANY
3642 S. 48th St.
Lincoln, NE 68506
   s    &
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YORK STATE BANK & TRUST
COMPANY
700 Lincoln Ave.
York, NE 68467-2995
   s    &

Patriot Express
Lenders
ACCESS BANK
210 N. 78th St.
Omaha, NE 68114
   s    &
ADAMS BANK & TRUST
315 N. Spruce
Ogallala, NE 69153-2517
   s    &
AMERICAN NATIONAL BANK
8990 W. Dodge Rd.
Omaha, NE 68114
   s    &
BANKFIRST
100 N. 13th St.
Norfolk, NE 68701
   s    &
BANK OF NEBRASKA
7223 S. 84th St.
LaVista, NE 68123-2130
   s    &
BANK OF THE VALLEY
404 State St.
Bellwood, NE 68624
   s    &

CENTRIS FEDERAL CREDIT
UNION
11718 M Cir.
Omaha, NE 68137
   s    &
CORNHUSKER BANK
1101 Cornhusker Hwy.
Lincoln, NE 68521-2350
   s    &
ENTERPRISE BANK
12800 W. Center Rd.
Omaha, NE 68144
   s    &
EQUITABLE BANK
3012 S. Locust St.
'RAND )SLAND .% 
   s    &

FIRST NATIONAL BANK OF
WAHOO
201 E. 5th St.
Wahoo, NE 68066
   s    &
FIRST SAVINGS BANK
3540 S. 84th St.
Omaha, NE 68124
402-399-8400
FIRST STATE BANK & TRUST
COMPANY
1005 E. 23rd St.
Fremont, NE 68025
   s    &
FIRST STATE BANK NEBRASKA
4915 Old Cheney Rd.
Lincoln, NE 68516
   s    &
FIVE POINTS BANK
2015 N. Broadwell Ave.
'RAND )SLAND .%  
   s    &
FRONTIER BANK
301 S. Main St.
Madison, NE 68748
   s    &

FARMERS AND MERCHANTS
BANK
617 1st St.
Milford, NE 68405
   s    &

FOUNDATION FIRST BANK
23804 Cedar Dr.
Waterloo, NE 68069-9501
   s    &

FARMERS STATE BANK
234 Commercial Ave.
Wallace, NE 69169
   s    &

GREAT WESTERN BANK
6015 N.W. Radial Hwy.
Omaha, NE 68104
   s    &

FIRSTIER BANK
115 S. Walnut St.
Kimball, NE 69145
   s    &

HEARTLAND COMMUNITY BANK
50 Monroe St.
Bennett, NE 68317
   s    &

FIRST NATIONAL BANK AND
TRUST COMPANY
2623 S. 13th St.
Columbus, NE 68601
402-564-1481

HERITAGE BANK
1333 N. Webb Rd.
'RAND )SLAND .% 
   s    &

FIRST NATIONAL BANK
NORTHEAST
440 Main St.
Lyons, NE 68038
   s    &
FIRST NATIONAL BANK OF
NORTH PLATTE
201 N. Dewey St.
North Platte, NE 68101-4036
   s    &
FIRST NATIONAL BANK OF
OMAHA
16th and Dodge St.
Omaha, NE 68103
   s    &

HOME FEDERAL SAVINGS &
LOAN ASSOCIATION OF GRAND
ISLAND
221 S. Locust St.
'RAND )SLAND .% 
   s    &
HORIZON BANK
10841 N. 142nd St.
Waverly, NE 68462
   s    &
MIDWEST BANK
114 W. Main St.
Pierce, NE 68767
   s    &

Visit us online: www.sba.gov/ne
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UMB BANK, N.A.
11808 W. Center Rd.
Omaha, NE 68144
   s    &

NORTHWEST BANK
14320 Arbor St.
Omaha, NE 68144
402-334-6760

UNION BANK AND TRUST
COMPANY
3642 S. 48th St.
Lincoln, NE 68506
   s    &

US BANK NATIONAL
ASSOCIATION
9918 Hilbert St.
San Diego, CA 92131
888-722-3948
WASHINGTON COUNTY BANK
1523 Washington St.
Blair, NE 68008
   s    &

WELLS FARGO BANK
1919 Douglas St.
Omaha, NE 68102-1317
   s    &

YORK STATE BANK & TRUST
COMPANY
700 Lincoln Ave.
York, NE 68467-2995
   s    &

WEST GATE BANK
6003 Old Cheney Rd.
Lincoln, NE 68516
   s    &

PEOPLES-WEBSTER COUNTY
BANK
126 W. 4th St.
Red Cloud, NE 68970-2433
402-746-2251
PINNACLE BANK
1200 Golden Gate Dr.
Papillion, NE 68046-2838
   s    &
PLATTE VALLEY STATE BANK &
TRUST COMPANY
2223 2nd Ave.
Kearney, NE 68847-5309
   s    &
SAC FEDERAL CREDIT UNION
11515 S. 39th St.
Omaha, NE 68123
   s    &
SECURITY FIRST BANK
1205 Jackson St.
Sidney, NE 69162
   s    &
SECURITY NATIONAL BANK OF
OMAHA
1120 S. 101st St.
Omaha, NE 68124
   s    &
SECURITY STATE BANK
(DUNDEE BANK)
624 Main St.
Ansley, NE 68814
   s    &
STATE BANK OF TABLE ROCK
Main St.
Table Rock, NE 68447
   s    &
THE CATTLE NATIONAL BANK
AND TRUST COMPANY
104 5th St.
Seward, NE 68434
   s    &
THE FREMONT NATIONAL BANK
AND TRUST COMPANY
152 E. 6th St.
Fremont, NE 68025
   s    &
THE HERSHEY STATE BANK
100 S. Lincoln St.
Hershey, NE 69143
   s    &

Visit us online: www.sba.gov/ne
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MUTUAL OF OMAHA BANK
3333 Farnam St.
Omaha, NE 68131
   s    &

